3akoH P® ot 7 cheBpana 1992 r. N 2300-I
"O 3awmTe npas notpebutenen”

Hactoswmn 3akoH perynupyeT OTHOLIEHWUS, BO3HUKaOWME Mexay notpedutensamm m
N3roTOBUTENSMU, WUCMOSNHUTENSMU, UMMoOpTepamMu, npodasBuaMu Mpu npoaaxe TOBapoOB
(BbinonHeHWn paboT, okasaHuM ycnyr), YycTaHaBnuBaeT npasa notpebutenen Ha
npunobpeTteHne ToBapoB (paboT, ycnyr) Hagnexawero kadectsa u 6e3onacHbIX AS1S KU3HMU,
300pOBbSA, MMyLLIECTBA NOTpebutenem mn okpyxawwen cpedbl, nonydeHne nHdopmaumm o
ToBapax (pabotax, ycnyrax) M 006 wux wuarotoButensx (MCNONHUTENsSX, nNpoAasuax),
NnpocBeLLEeHME, TOCYyOapCTBEHHYD M OOLECTBEHHYIO 3alinTy WX WHTEPECOB, a Takke
onpegenseT MexaHu3M peanusauum 3Tux rnpas.

OCHOBHbIE NOHATUSA, UCMOMNb3yEMbl€ B HACTOSALLEM 3aKoHe:

noTpeébutenb - rpaxkgaHuH, UMEKLNN HaMepeHne 3akasaTb unm npuobpecTtn nNndo
3akasblBaloWnn, npuobpetaowmnn  unnm - Ucnonb3ywmii  ToBapbl  (paboTbl,  ycnyru)
UCKITIOYNTENBHO ANSA NNYHBLIX, CEMEWHbIX, OOMAaLUHUX W WHbIX HYXA, HEe CBA3aHHbIX C
OCyLLIeCTBMNEHNEM NpeanpUHNMATENbCKON AEATENBHOCTY;

M3roToBUTESb - OpraHM3aumst He3aBUCMMO OT ee OpraHn3aunMoHHO-NPaBOBON (POPMbI,
a Takke vHAMBMAYanbHbIM NpeanpuHUMaTeNb, NPOM3BOASALLME TOBapbl ANA peanusaumm
notpebutensam;

MUCMNOJIHUTESb - OpraHn3aums He3aBUCUMO OT ee OpraHM3aunMoHHO-NPaBOBOM (POPMBI,
a Tawkke MHAMBUAyanbHbI NpeanpuHUMaTenb, BbINOMHAKOWME paboTbl UM OKasbiBaloLne
ycnyru notpebuTtensm no BO3mMe3gHoOMy JOrOBOPY;

npopasel, - opraHM3aums He3aBUCUMO OT ee OpraHu3auMOHHO-NPaBOBON (POPMbI, a
TaKke WHOMBMAOYyaAnbHbIA NpeanpuUHUMaTEnb, peanusyllme ToBapbl noTpebutensam no
AOroBOpPY Kynnu-npoaaxu,;

ab3av, cegbMown yTpaTun cuny;

MHdopmaumsa 06 nameHeHusx:

CmMm. mekcm ab3auya cedbMo20

HefoCTaToK ToBapa (paboTbl, ycrnyru) - HecooTBeTCTBME ToBapa (paboTbl, ycnyri)
unn obssatenbHbIM TpeboBaHNAM, NPeLyCMOTPEHHbIM 3aKOHOM NGO B YCTAHOBMEHHOM UM
nopsigke, unu ycrosusiMm gorosopa (Npy UX OTCYTCTBMM UMW HEMOSHOTE YCNoBUA OBLIYHO
npeabsBnseMbiM TpeboBaHUAM), UM Lenam, Ans KOTopbix ToBap (paboTa, ycnyra) Takoro
poga OOblMHO WCMONb3yeTCcs, UM LUensaMm, O KOTOopbIX npogasel, (MCNOMAHUTESNb) Obin
nocTaBneH B M3BECTHOCTb NOTpebuTenem npu 3aknovyeHun gorosopa, unu obpasuy n (unm)
onucaHuio Npu Npogaxe ToBapa no odpasuy 1 (M) No ONUCaHUIo;

CywWwecTBEeHHbIM HepocTaToKk ToBapa (paboTbl, ycnyru) - HeycTpaHUMbIA
HeLOCTaTOK MMM HeLOCTaToOK, KOTOPbIN HEe MOXeT ObiTb YyCTpaHeH ©e3 HecopasMepHbIX
pacxogoB unu 3aTtpaT BPEMEHU, UMK BbISIBNSETCA HEOOQHOKPATHO, UMM NPOSABNSAETCA BHOBb
nocre ero ycTpaHeHusi, unun gpyrme nogobHble He4oCTaTKK;

6e3onacHocTb ToBapa (paboTtbl, ycnyru) - 6e3onacHocTb ToBapa (paboTbl, ycnyru)
ANS KU3HW, 300pOBbS, MMyLLECTBa NOTpPedMTena u okKpyxawuwen cpegbl Npu 0OblYHbIX
YCNOBUAX €ro WUCMONb30BaHUSA, XPaHEHWs, TPaAHCMOPTUPOBKM W yTUNM3auuu, a Takke
©e3onacHOCTb npoLlecca BbiNoHEHNA paboTbl (OKasaHua ycnyru);

yNnoOsIHOMO4Y€eHHas M3roToBUTENEM (npopaBuom) opraHusauus unm
YNOSIHOMOYEHHbIN U3roToBuTenem (NpoaasuUoM) MHAMBUAYaNbHLIW NpeanpUHMMaTenb
(nanee - ynonHoMo4eHHass oOpraHM3aumMs WMNM YNONMHOMOYEHHbIM WMHAMBUAYaNbHbLIN
npeanpuHUMaTernb) - OpraHu3aumsi, OCyLLEeCTBAIOWAs OnNpeaeneHHy0 OeaTenbHOCTb, Unn
opraHusaumsi, cosgaHHass Ha Tepputopum Poccuinckon degepauum  U3roToBUTENEM
(npogaBuoM), B TOM 4uCri€ MHOCTPaHHLIM W3roToBUTENEM (MHOCTPaHHLIM MNPOLABLOM),
BbINOSHAOWME onpeaeneHHble MYHKUMM Ha OCHOBaHMM [OroBopa C W3rotoBUTENEM
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(NnpogaBLOM) M YNONITHOMOYEHHbIE WM Ha MpPUHATME W yOOBReTBOpeHne TpeboBaHuK
notpebutenen B OTHOLIEHWM TOBapa HeHaanexawlero kadecrtBa, NMMbo vMHAMBUAYaNbHbIN
npeanpuvHMaTenb, 3aperucTpupoBaHHbIN  Ha Tepputopun Poccunckon  depepaumu,
BbINOSTHAOWNA  onpeaeneHHble (YHKUMM Ha OCHOBaHMM [OroBopa C W3rotoBuTenem
(NMpogaBuoM), B TOM 4YuCfie C MHOCTPaHHbIM U3roToBUTENEM (MHOCTPaHHLIM MpoAaBLOM), U
YMNOMHOMOYEHHbIN MM Ha MpuUHATUE U YyOoBreTBopeHwe TpeboBaHuh notpebutenen B
OTHOLLEHMM TOBapa HeHaaexallero Ka4ecTsa;

MMMopTep - opraHusaunsa Hes3aBUCMMO OT OpraHU3auWOHHO-NPaBoBOM (POPMbl UMK
WHOMBMAYANbHLIN - NpeanpuHUMaTenb, OCYLeCcTBNAwWwmne uMNopT ToBapa Ans  ero
nocnegymLien peanmsauumn Ha Tepputopumn Poccurickon ®eaepauuu.

MnaBa |. O6wWwme nonoxeHus

Cratba 1. [lpaBoBoe perynupoBaHMe OTHOWEHWW B obnactm 3awuTbl npas
notpedurenen
FAPAHT:

CM. KOMMeHTapun K ctaTbe 1 HacTosLlero 3akoHa

MHdopmaumsa 06 nameHeHusx:

®edeparibHbIM 3akoHoM om 21 Oekabpsi 2004 2. N 171-®3 nyHkm 1 u3rioxeH 8 Hoesou
pedakyuu

CmM. mekcm nyHkma e rnpedbidywel pedakyuu
1. OTHoweHMs B obnacTtu 3awmThbl NpaB noTpebutenen perynupytoTcs [ paxgaHckmm
kogekcom Poccunckon depepaumm, HacToAwmMM  3akoHOM, Apyrumu  doegeparibHbIMU
3aKkoHamMn (ganee - 3aKkoHbl) WU MNPUHMMAEMbIMAU B COOTBETCTBUM C HUMWU  UHBIMU
HOpPMaTMBHbIMUM NpaBoBbIMM akTaMn Poccumnckon degepaumm.

MHdopmaLms 06 uaMeHeHusix:

®eldeparibHbIM 3akoHOM om 23 utonisi 2008 2. N 160-@3 8 nyHKm 2 eHeceHbl U3MEeHEeHUs,
ecmynatowjue 8 cusny ¢ 1 aHeaps 2009 a.

Cm. mekcm riyHkma 8 rpeobioyuwel pedakuuu

2. lpasutenbctBo Poccunckon depepaumm He Brpase nopyyaTb pedepasibHbIM
opraHam MWCMOMHUTENbHOM BRacTu NpUHMUMaTb akTbl, coAepXallMe HOpMbl O 3aluTe npas
notpebutenen.

MpaButenbctBo Poccuinckon depepauum BnpasBe wu3gaBatb Ansa notpebutena u
npogasua  (M3roToBUTENS, WUCNONMHUTENS,  YNONIHOMOYEHHOW  OpraHu3auum  unu
YNOMHOMOY€EHHOrO MHOMBMAOYaANbHOrO  npeanpuHuMaTens, umnopTepa)  npasuna,
obGa3aTenbHble MNpPU  3aKMYEHUUM UM UCNOMHEHUW nNybrnmnyHbIX OOroBOpPOB (4OroBOPOB
PO3HMYHOWN KynnnM-nNpoLaxu, 3HEProcHabXeHud, OOroBOpOB O BbINOSHEHMM paboT m 06
oKasaHuu ycryr).

A63ay Tpetun ytpatun cuny ¢ 1 asrycta 2011 r.

MHdopmaLms 06 uaMeHeHusix:

Cm. mekcm ab3aua mpembe20o

CraTtba 2. MexxayHapoaHble gorosopbl Poccuiickon degepaumm
FAPAHT:

CM. KOMMeHTapun K cTaTbe 2 HacTosLlero 3akoHa
Ecnn wmexayHapoaHbiM goroBopom Poccuinckon ®defepaummn yCTaHOBIIEHblI UHbIE
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npasuna o 3awuTe npaB noTpebutenen, Yem Te, KOTOpble MNPeayCMOTPEHbl HaCTOSILUM
3aKkoHOM, MPUMEHSIIOTCS NpaBuia MexayHapo4HOro JOroBopa.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHoMm om 2 utonsi 2013 2. N 185-03 8 cmambio 3 8HeCeHbl USMEHEHUS,
ecmynarouwjue 8 cusy ¢ 1 ceHmsbpsi 2013 a.

CM. mekcm cmamabu 8 rpeodbidywel pedakyuu
Cratba 3. [lpaBo noTpebuTenem Ha npoceBelweHMe B obnactu 3awmtbl npas
notpebutenen
FTAPAHT:

CM. KOMMeHTapun K ctaTbe 3 HacTosLlero 3akoHa
MpaBo noTpebuTenenm Ha npocBeLLUEHMe B obMnacTtM 3awmtbl NpaB noTpebutenen
obecneunBaeTcsa NOCPEACTBOM BKITHOYEHUSI COOTBETCTBYHOLWMX TpeboBaHMI B dhefeparbHble
rocygapcTBeHHble obpasoBaTefbHble cTaHaapTel U obpa3oBaTesibHble NPOrpamMMbl, a TakkKe
nocpeacTBOM OpraHu3auuMmM cucTembl WHOpmauun noTpebutenen o6 uMx npaBax M O
HeobXxo4MMbIX AENCTBUAX NO 3aLMTe ITUX NPaB.

CraTbs 4. KayecTtBo TOBapa (paboTbl, ycnyru)
FAPAHT:

CM. KOMMeHTapumn K ctTaTbe 4 HacTosLlero 3akoHa
1. lNpopaeey (ncnonHutens) obsisaH nepegatb noTpebuTento ToBap (BbINOMAHUTb
paboTy, okasaTb yCnyry), Ka4eCctBO KOTOPOro COOTBETCTBYET OrOBOpY.

MHdopmaLms 06 uaMeHeHusix:

®eldepasibHbIM  3akoHoM om 25 okmsbps 2007 2. N 234-©3 8 rnyHKm 2 6HeceHbl
U3MEHeHUsl, ecmyrnarowue 8 cusy o UucmedYyeHUU copoka nsamu OHeu rocrie OHS
ouyuarnbHo20 ornybriukosaHusi HasgaHHoO20 ®edepasibHO20 3aKOHa

CmM. mekcm nyHkma e rnpedbidyuwel pedakyuu

2. lMpn otcyTtcTBMM B [OroBope YCrnoBMKM O kKadecTBe ToBapa (paboTbl, ycnyru)
npogasel (ncnonHutenb) obsaA3aH nepedaTtb noTpeduTento ToBap (BbINOMHUTL paboTy,
okasaTb YCrnyry), COOTBETCTBYOLWMIA OObIMHO NpeabsBNaeMbliM TPeOOBaHUAM U NPUrOLHbIN
Ansa uenen, onga kotopblx ToBap (pabota, ycnyra) Takoro poga obbl4HO MCMNOSb3yeTCA.

3. Ecnu npopasey (McnonHWTENb) NpU 3aknyeHun poroBopa Obinl nocTaBneH
notpebutenem B M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns Tosapa (BbINOMHEHUS
paboTbl, OKazaHus ycnyru), npogasey, (McnonHuTene) 06s3aH nepegatb NOTpedbuTento ToBap
(BbINONHUTE paboTy, okasaTb ycryry), NPUrogHbIA ANA MCNOMNb30BaHUA B COOTBETCTBUM C
ATUMU LEeNsiMu.

4. MNMpwn npogaxe ToBapa no obpasuy n (Mnu) onucaHuio npoaasel, 064a3aH nepeaaTtb
noTpebuTento ToBap, KOTOPbIN COOTBETCTBYET 06pasuy U (Mrn) OnnMcaHuto.

FAPAHT:

O6 oTBETCTBEHHOCTU 3a MpoAaxy TOBaApOB, HE COOTBETCTBYIOLINX 0bpa3suam no Ka4vyecTsy,
KOMMNMEKTHOCTN unu ynakoske cM. n. 1 cT. 14.4 KoAll P® ot 30 gekabps 2001 r. N 195-03

MHdopmaLms 06 uaMeHeHusix:
®edeparibHbiM 3akoHom 21 0ekabpsi 2004 2. N 171-®3 8 nyHKkm 5 8HeCeHbI USMEHEHUS

CmM. mekcm nyHkma e rnpedbidywel pedakyuu
5. Ecnn 3akoHamy uvMnM B YCTAQHOBMEHHOM MMW MNOpPsiAKE NpeayCMOTPEHbI
obsizatenbHble TpeboBaHua k ToBapy (paboTe, ycnyre), npogasel (McnonHUTenb) obA3aH
nepegatb notpebutento ToBap (BbIMNONMHMTL paboTy, okasaTb ycCnyry), COOTBETCTBYHOLLMN
3TUM TpeboBaHMAM.
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Cratba 5. NpaBa n 06a3aHHOCTM M3roToBUTENS (MCNONHUTENS, NpoAaBLua) B obnacTtu
YCTaAHOBMEHUSI CpOKa Cnyxbbl, cCpoka rogHoctn ToBapa (paboTbl), a Takke
rapaHTMMHOroO cpoka Ha ToBap (paboTy)

FAPAHT:

CM. KOMMeHTapun K ctaTbe 5 HacTosLlero 3akoHa

MHdopmaLms 06 uaMeHeHusix:
®edeparibHbIM 3akoHoM om 21 dekabps 2004 2. N 171-®P3 6 nyHKm 1 8HeCEHbI UBMEHEHUS

CmM. mekcm nyHkma e rnpedbidyuwel pedakyuu
1. Ha ToBap (paboTy), npegHasHa4yeHHbI AONs ANUTENbHOrO0  MUCMONb30BaHWs,
n3rotoBuTesnb (UCNONHUTENbL) BNpaBe yCTaHaBNMBaTb CPOK CRYXObl - nepuon, B TeyeHue
KOTOPOro  M3rotoBuTenb  (McnonHuTenb) o06a3yetcs  obecneumBaTb  noTpeburtento
BO3MOXHOCTb UCNOJSIb30BaHMsA ToBapa (paboTbl) MO Ha3HaYEHU0 U HECTU OTBETCTBEHHOCTb 3a
CyWeCTBEHHble HedoCTaTKM Ha OCHOBaHuW ryHkta 6 crtaten 19 m nyHkta 6 cratem 29
HacTosLero 3akoHa.

MHdopmaLms 06 u3MeHeHusIx:
®edeparibHbiM 3akoHoM om 21 dekabps 2004 2. N 171-®P3 8 nyHKmM 2 8HECEHbI UBMEHEHUS

CmM. mekcm nyHkma 8 rpedbidyujel pedakyuu
2. WsrotoButenb (uMcnonHutenb) o643aH yCTaHaBnuMBaTb CPOK Chyxbbl TOBapa
(paboTbl) ONUTENBbHOrO MOMb30BaHUA, B TOM YMCIie KOMMMEKTYLWNX usgenun (getanemu,
y3rnoB, arperatoB), KOTOpble MO MUCTEeYEeHUU onpeneneHHoro rnepwoga MoryT npencraBnsTb
ONACHOCTb ANSA >XM3HK, 300POBbS MOTPEOUTENS, MPUYUHATL Bpen €ero UMyLLEeCTBY Wu
OKpyxatoLlen cpege.

MHdopmaumsa 06 nameHeHusx:
®edeparsibHbIM 3akoHoM om 17 dekabpsi 1999 . N 212-®D3 8 nyHKm 3 8HeCeHbl U3MEHEHUS

CmM. mekcm nyHkma 8 rpedbidyujel pedakyuu
3. Cpok cnyxbbl ToBapa (paboTbl) MOXET MCYUCIIATLCA eguMHMLaMM BPEMEHN, a TaKkke
WHBIMW eanHULAaMN U3MepeHns (KmnomeTpamu, METpaMn U NPOYMMU eAMHULAMN U3MEPEHUS
ncxonsa m3 yHKUMOHaNbHOro HasHa4vyeHust Toeapa (pesynbtarta paboThl)).

MHdopmaLms 06 uaMeHeHusix:
®edeparibHbiM 3akoHoMm om 21 dekabps 2004 2. N 171-®P3 8 nyHKm 4 8HeCEeHbI UBMEHEHUS

CmM. mekcm nyHkma e rnpedbidywel pedakyuu
4. Ha npogykTbl nuUTaHus, napdpoMepHO-KOCMEeTUYECKME TOBapbl, MeOuKaMEeHTbI,
TOBapbl OLITOBON XMMUU U UHble NOAOOHbLIE TOBaphbl (paboTbl) N3rOTOBUTENbL (MCMOMHUTEND)
00s13aH ycTaHaBnuBaTb CPOK FOQHOCTWU - Nepuod, No UCTEYEHUM KoToporo ToBap (paboTta)
CUNTaETCs HEMPUIroAHbIM AN UCMOSb30BaHNS NO Ha3HAYEHUIO.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoM om 17 0ekabpsi 1999 . N 212-®3 e nyHKm 5 eHeceHbl U3MEHEHUS
CmM. mekcm nyHkma e rnpedbidyuwel pedakyuu
5. MNpogaxa ToBapa (BbiNnonHeHMe paboTbl) NO UCTEYEHUN YCTAHOBMEHHOINO CpPOKa
rogHOCTWU, a Takke ToBapa (BblNONHEHWE paboThl), HA KOTOPbLIN OOMMKEH ObiTb YCTaHOBMEH
CPOK rOQHOCTU, HO OH He YCTaHOBJSIEH, 3anpeLlaeTcs.

MHdopmaumsa 06 nameHeHusx:
®edeparsibHbIM 3aKkoHoM om 21 0ekabpsi 2004 2. N 171-®D3 8 nyHKm 6 8HeceHbl U3MEHEeHUS
CmM. mekcm nyHkma 8 rpedbidyuel pedakyuu
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6. WarotoButenb (McnonHuTenb) BrpaBe YycTaHaBnuBaTb Ha ToBap (paboTy)
rapaHTMMHbLIA CPOK - Nepuod, B TeYeHUe KOTOporo B crnydyae obHapyXeHus B ToBape
(paboTe) HepmocTaTka  M3roToBUTENb  (UCMNONHWTENb), MNpoAaBel,  YNONIHOMOYEHHas
opraHvMsauus unM  YnoriHOMOYEHHbIN WHAMBUAYarnbHbIM  NpeanpuHUMaTens, UMnopTep
065a3aHbl yaosneTBopuTb TpeboBaHua noTpebutens, ycraHoBMNEeHHble ctaTbsamu 18 mn 29
HacTosLwero 3akoHa.

N3roToBuTenb Bnpase MpUHATbL 0643aTenbCTBO B OTHOLLUEHUW HeOoCTaTKoB ToBapa,
OBHapyXeHHbIX N0 UCTEYEHUN YCTAHOBMIEHHOTO UM rapaHTUMHOrO cpoka (JOMOoSHUTENbHOE
06543aTenbLCTBO).

CopepxaHue OonosrHUTENbHOro 0ba3aTenscTBa U3roTOBUTENS, CPOK AEWCTBUSA Takoro
obsA3aTenbCcTBa M NOpPSAOoK ocyllecTBneHns notpebutenemMm npas no TakoMy o6s3aTenbCTBY
onpeaensitoTca N3roToBuTenNeMm.

MHdopmaLms 06 uaMeHeHusix:

®edeparibHbiM 3akoHoMm om 21 dekabps 2004 2. N 171-®P3 8 nyHKm 7 8HECEHbI UBMEHEHUS

CmM. mekcm nyHkma e rnpedbidywel pedakyuu

7. TlpopaBey BrpaBe YCTaHOBUTb Ha TOBap rapaHTUMHBLIA CPOK, €CNU OH He
YCTaHOBIEH N3rOTOBUTENEM.

MpogaBely BnpaBe MpuHATL 0053aTENbCTBO B OTHOLIEHWM HEOOCTATKOB TOBapa,
OBOHapyXeHHbIX MO WCTEYEHUN TrapaHTUAHOMO CpOKa, YCTAHOBIIEHHOMO W3roTOBUTENEM
(nononHuTenbHoe 0653aTeNbLCTBO).

CopepxaHue ponosnHUTENbLHOro obs3aTenbCcTBa npoAasua, CPOK AEWCTBUS TaKoro
oba3aTenbCcTBa U NOPSOOK OCYLIECTBNEHNA noTpebuTtenem npas nNo Takomy ob6a3aTtenscTBy
onpegensaiTcs 4OroBopoM Mexay notpebutenem v npoaasLOM.

MHdopmaLms 06 uaMeHeHusix:

®edeparibHbiM 3akoHOM om 21 dekabpsi 2004 2. N 171-@3 cmambs 5 donosiHeHa rnyHKmMom
8
8. MWarotoButeno (npogasel) HeceT OTBETCTBEHHOCTb 3a HeAoCTaTkuM ToBapa,
obGHapyXeHHble B TeYeHMe cpoka [EenCTBUS OONOoNHUTENbHOro obsisaTenbcTBa, B
cooTBeTCTBMM C absauem BTOpbIM nyHkTa 6 crtatbm 18 HacTosiwero 3akoHa, a nocne
OKOHYaHUSA CpoKa AENCTBUSA AOMNONHUTENBHOro 0683aTenbCTBa - B COOTBETCTBUM C MYHKTOM 5
ctaTtbk 19 HacTosLero 3akoHa.

Cratba 6. O6s3aHHOCTb u3roToBUTENS 00ECNeYMTb BO3MOXHOCTb pPEMOHTa W
TeXHMYeCcKoro obcnyxmsaHus Toeapa
FAPAHT:

CM. SHumknonegmm n gpyrme KOMMEHTapun K ctatbe 6 HacTosLero 3akoHa

M3rotoButens oba3aH obecneuntb BO3MOXXHOCTb WCMOMb30BaHUS TOBapa B TeYeHue
ero cpoka cnyx6bl. [1na atonm uenu mnsrotoButenb obecnevvMBaeT PEMOHT U TEXHUYECKOE
obcnyxusaHue ToBapa, a Takke BbIMyCK U MOCTaBKy B TOProBbl€ M PEMOHTHbIE OpraHM3aunn B
HeobXo4MMbIX ANA PEMOHTa M TEXHUYECKOro oOcnyxumBaHUA OObemMe M acCOpTUMEHTE
3anacHblX 4acTenW B TeyeHMe cpoka MNpouM3BOACTBA ToBapa WM MNOCME CHATUA ero c
NPOM3BOACTBA B TEYEHMNE CpoKa CrNy>XObl TOBapa, a Npu OTCYTCTBMM TaKOro CPpOKa - B TeYeHne
AecaTn neT co OHA nepeaayn ToBapa notpedbutento.

CraTtba 7. [NpaBo noTpebuTtena Ha 6esonacHOCTb ToBapa (paboTbl, ycnyrum)
FTAPAHT:

CM. QHuMKnoneanu u apyrme KOMMEHTapUK K ctaTbe 7 HacTosiLLero 3akoHa

MHdopmaLmst 06 uaMeHeHusix:

®edeparibHbiM 3akoHoMm om 17 dekabps 1999 e. N 212-®3 6 nyHKm 1 8HeCEHbI UBMEHEHUS
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Cm. mekcm riyHKkma 8 rpeobioyuwel pedakuuu

1. lNoTpebutens uMeeT nNpaBo Ha TO, 4YTObObl ToBap (paboTa, ycnyra) npu O6bIYHbIX
YCINOBUAX €r0 UCMOSb30BaHWs, XPaHEeHUs, TPaHCNOPTUPOBKM U yTunmn3aumm Obin 6e3onaceH
ANA XWU3HW, 300pOBbs NOTPebUTend, okpyxawuwen cpedbl, a Takke He NPUYUHAN Bpen
nmyllectsy notpebutend. TpeboBaHus, KOTOpble OOMKHbI obecneynBaTb Ge3onacHOCTb
ToBapa (paboTbl, ycnyrn) Ang XU3HU 1 300pOBbs NOTPEBUTENS, OKpYXKatoLLEn cpeabl, a Takke
npegoTBpalleHne NpUYMHEHNS Bpeda MMYyLLECTBY noTpebutens, anawTca obasaTenbHbIMu
N yCTaHaBMMBalOTCA 3aKOHOM UMW B YCTAHOBIEHHOM MM MOpPSAKeE.

2. WasrotoBuTenb (ucnonHutenb) o6a3aH obecnednBaTb 6Ge3onacHOCTb TOBapa
(paboTbl) B TeYEHME YCTAHOBEHHOMO CpOKa Cry0bbl UM cpoka rogHocTn ToBapa (paboThbl).

Ecnn B cooTtBeTCcTBMM C nyHKTOM 1 cTaTbum 5 HacTosiwero 3akoHa W3roToBUTENb
(ncnonHuTenb) He ycTaHoBMM Ha ToBap (paboTy) cpok cnyxObl, oH 064a3aH obecneunTb
6GesonacHocTb ToBapa (paboTbl) B Te4eHWe OecAaTn neT co AHA nepegadm ToBapa (paboThbl)
notpebutento.

Bpen, NpUYMHEHHBIN XW3HW, 300POBbLI0 MM MMYyLECTBY noTpebutens Bcnencreve
Heobecne4veHnsa 6esonacHocTK ToBapa (paboThl), NOAMNEXUT BO3MELLEHNIO B COOTBETCTBUN CO
crtatben 14 HacToswero 3akoHa.

3. Ecnu gna 6e3onacHoro ncnonb3oBaHus ToBapa (paboTbl, YCnyrn), ero XpaHeHus,
TPaAHCMOPTUPOBKM U yTuUnNusauumn Heobxogumo cobntogaTb crneuvanbHble npasuna (ganee -
npasuna), M3rotoBuTenb (MCNONHUTENL) 06583aH ykasaTb 3TU NpaBuna B CONPOBOAUTENBHOM
AOKyMeHTauumn Ha ToBap (paboTy, ycnyry), Ha aTUKETKe, MapKUPOBKOMW MM MHbIM Ccnocobom, a
npogaseL (MCNonHUTENb) 0683aH AOBECTU 3TV NpaBuia Ao cBeAeHNsa NoTpebuTens.

MHdopmaLms 06 uaMeHeHusix:
®edeparibHbiM 3akoHoMm om 21 dekabps 2004 2. N 171-®D3 8 nyHKmM 4 eHeCeHbl UBMEHEHUS

CmM. mekcm nyHkma e rnpedbidyuwel pedakyuu
4. Ecnn Ha ToBapbl (paboTbl, yCnyrn) 3aKOHOM UMW B YCTAHOBMEHHOM MM Mopsigke

ycTaHoBneHbl oba3atenbHble TpeboBaHUsA, obecneynBarolime nx 6e30nacHOCTb ANSA XU3HW,
300poBbs  NOTpebuTensi, OKpyXalwLwen cpedbl M nNpegoTBpalleHMe MNPUYUHEHUS Bpeaa
nMyLLLecTBy notpebutensi, cooTBeTCTBME TOBapoOB (paboT, ycnyr) ykasaHHbIM TpeboBaHUAM
noanexuTt obssaTenbHOMY MNOATBEPXKAEHUIO B MOpsake, NpegyCMOTPEHHOM 3aKOHOM U
WHBbIMW NPaBOBLIMU aKTaMu.

FTAPAHT:

CornacHo ®epepanbHoMy 3akoHy OT 27 pgekabpa 2002 r. N 184-®3 ob6bektom
obasaTenbHON cepTudmkaumm MoxeT OblTb TONBbKO NPOAYKLUMS, BbiNyckaeMasi B obpalieHune
Ha TeppuTopun Poccurickon ®eagepaunn. Cm. MHdopmaumoHHoe nucbMo focctangapta PO
ot 11 mona 2003 r. N BK-110-28/2522
He ponyckaeTtca npogaxa ToBapa (BbINONIHEHME pabOoThl, OKasaHwe ycnyru), B TOM
Jyucne uMnopTHoro ToBapa (paboTtel, ycnyru), 6e3 wuHdopmauun o6 obazarensHoOM
noaTBepPXOeHUN ero COOTBETCTBUSA TpeboBaHMAM, yKadaHHbIM B NyHKTe 1 HacToswen ctaTbu.

MHdopmaLms 06 uaMeHeHusix:

®eldeparibHbiM 3akoHoM om 18 utons 2011 2. N 242-®3 6 nyHKkm 5 eHeceHbl U3MEHEHUS,
ecmynarowjue 8 cusny ¢ 1 ageycma 2011 e.

Cm. mekcm riyHKkma 8 rpeobioyuwel pedakuuu
5. Ecnu yctaHoBneHo, 4to npu cobniogeHmum notpebutenem yCTaHOBMEHHbIX NpaBun
NCMNONb30BaHUsA, XPaHEHUA WM TPaHCMOPTUPOBKM ToBapa (paboTbl) OH MNPUYMHSAET UK
MOXET NPUYMHUTL BPEA XMU3HU, 300POBbI0 M UMYLLIECTBY NOTpebuTens, okpyxatowen cpeae,
n3rotoBuTENb (MCNOMHUTENL, NpoAaBel) 00s3aH He3aMennMTenbHO MNPUOCTaHOBUTL €ro
NPOV3BOACTBO (peanusauuio) A0 YCTPaHEeHWA MpUYUH Bpeda, a B HeobxoguMbix Criyyvasx
NPUHATL MEepPbI NO U3BATUIO ero U3 obopoTa 1 OT3bIBY OT NOTpebuTens (notTpedbutenen).
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FAPAHT:

Cm. TlonoxeHne O NPOBEAEHUM  SKCNEepTU3bl  HEKAYeCTBEHHbIX WM OMacCHbIX
NPOAOBOSIbCTBEHHOMO Chipbs U MULLEBLIX MPOAYKTOB, UX MCMOMNb30BAHUN UIN YHULTOXEHWUN,
yTBepXXaeHHoe noctaHosneHnem MNpasutensctea PO ot 29 ceHTsbpa 1997 r. N 1263
Ecnv npnymHbl Bpega ycTpaHUTb HEBO3MOXHO, M3roTOBUTENMb (MCMOMHUTENL) 00A3aH
CHATb Takon ToBap (paboty, ycnyry) ¢ npou3Boactsa. [1pn HEBLINOMHEHUN U3rOTOBUTENEM
(ncnonHutenem) aTomn 006513aHHOCTH YNONTHOMOY€EHHbIV deaeparnbHbIn opraH
NCNOSTHUTENbHOW BNacTXU MpUMHMMAaET Mepbl MO OT3bIBY Takoro toeapa (paboTbl, ycnyrun) c
BHYTPEHHErO pblHKa 1 (Mnun) oT notpebutensa nnu notpebutenen B nopsgke, ycTtaHOBIEHHOM
3akoHoaaTtenbcTBoM Poccunckon denepaumn.
YObITKM, NPUYMHEHHbIE NOTPEebUTENO B CBSA3M C OT3bIBOM ToBapa (paboTbl, ycnyru),
noanexar BO3MELLEHNO N3roToBUTENEM (MCMONMHMUTENEM) B NOSTHOM OobbeMme.
6. YTpaTtun cuny.

MHdopmaLms 06 uaMeHeHusIx:

CM. mekem nyHkma 6

CraTtbsa 8. [NpaBo notpebutena Ha wnHpopmauuio o6 msrotoButTene (UCNOMHUTENE,
npogasLe) n o ToBapax (paboTtax, ycnyrax)
FTAPAHT:

CM. SHumknoneguu n gpyrme KOMMeEHTapum K ctatbe 8 HacTosdLero 3akoHa

1. MNoTpebutens Bnpase noTpeboBaTb NpegocTaBneHnst He06xoaMMOM U 4OCTOBEPHON
nHpopmauum 06 wusrotoBuTene (UcnonHuTene, npogasue), pexume ero paboTtbl K
peanuayemMbix UM ToBapax (pabotax, ycnyrax).

2. YKasaHHas B nyHkTe 1 HacTosLen ctaTtbn MHpopMaums B HarfsgHONW U OOCTYMHOMN
dopme foBoaUTCA A0 cBeAeHMs noTpebutenen npu 3aknoyYeHnn 4OroBOpPOB Kynin-npoaaxm
N OOroOBOPOB O BbINOSIHEHMM paboT (OkasaHum ycnyr) cnocobamu, NPUHATLIMU B OTAENbHbIX
chepax obcnyxuBaHus noTtpebutenen, Ha pPyCcCKOM 4A3blke, a AOMOMHUTENbHO, MO
YCMOTPEHUIO U3rOTOBUTENSA  (MCNOSMHUTENs, npoAaBua), Ha roCyJapCTBEHHbIX SA3blKax
cybbekToB Poccuickon ®enepaumnm n pogHbix a3bikax Hapogos Poccunckon ®epepaumn.

Cratbsa 9. VIHpopmauna o6 nsrotosutene (McnonHutene, npoaasLe)
TAPAHT:

CM. SHumknonegmm n gpyrme KOMMeHTapum K ctatbe 9 HacTosLero 3akoHa
MHdopmaumsa 06 nameHeHusx:

®edeparsibHbIM 3akoHoM om 21 0ekabpsi 2004 2. N 171-®D3 8 nyHKm 1 8HeceHbl U3MEHEHUS

CmM. mekcm nyHkma e rnpedbidywel pedakyuu

1. WarotoButens (McnonHuTenb, npodaeel) ob6a3aH [goBectM [0  CBeAeHus
notpedbutena UpMEHHOE HavMeHoBaHWe (HaMMeHOBaHWE) CBOEW OpraHu3auumm, MecTo ee
HaxoxaeHus (agpec) n pexum ee paboTel. [pogasey, (MCNONHUTENL) pa3MeLlaeT YKasaHHYH
MHopmauuo Ha BbIBECKE.

N3rotoButens (McnonHUTENb, Npodasel) - WHOMBUAYyalbHbIM MpeanpuHUMaTens -
AOJDKEH npefocTaBUTb noTpedutento MHOopMauMilo O roCy4apCTBEHHOM perncrpaumm u
HaMMeHOBaHUM 3aperMcTpupoBaBLLErO ero opraHa.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbIiM 3akoHOM om 16 okmsbps 2006 2. N 160-@3 nyHkm 2 u3r10keH 8 Hoeou
pedakyuu

CmM. mekcm nyHkma e rnpedbidywel pedakyuu
2. Ecnn BuMAO [OeATernbHOCTW, OCYLLUECTBISEMbIA WN3rOTOBUTENEM (MCMOMHUTENEM,
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npoAasLOM), NOASIEXUT NULEH3UPOBAHUIO N (UMW) UCMNONHUTENDb MMEEeT rocygapCTBEHHYHO
akkpeguTaumioo, 0O cBedeHus noTpebuTtens OorkHa ObiTb AoBedeHa MHoOpMauns O Buae
AeATerlbHOCTN U3roToBUTENs (MCNoNHUTENd, npogasLa), Homepe nNUUeH3un n (unum) Homepe
cBMAeTenbCcTBa O rocy4apCTBEHHOW akkpeauTauumn, Cpokax 4eNCTBUSA YKa3aHHbIX NTULEH3NUU U
(vnn) cBnpeTenbCcTBa, a Takke MHGopmMaums 06 opraHe, BblAaBLIEM yKa3aHHbIE NULEH3NIO U
(vnn) cBngeTenbCcTBO.

3. NHhopmaumsa, npegyCcMoTpeHHasa nyHkTammn 1 1 2 HacToswen ctaTbu, A0SDKHA ObiTb
poBefeHa OO0 ceBefeHus notpebutenen Takke Npu OCYLLECTBIEHUU TOProBnn, GbITOBOrO U
WHbIX BMOOB O6CnyxmBaHua notpebutenern BO BPEMEHHbIX MOMELLEHMAX, HA SpMapkax, C
NOTKOB M B APYrMX Criyyasix, ecnv TOproend, ObITOBOE M WHble BuAbl OOCNyXMBaHUSA
notpebutenen OCyLWECTBNAIOTCA BHE MNOCTOSHHOIO MeCTa HaxoXOeHus npogasua
(ncnonuuTtens).

CraTtbsa 10. MHdopmauuma o ToBapax (paboTtax, ycnyrax)
FTAPAHT:

CM. SHumknoneguu n gpyrme KoMmMmeHTapum K ctatbe 10 HacToswero 3akoHa
1. UN3roToBuTenb (MCnonHUTEenb, npogaBel) 0b6s3aH CBOEBPEMEHHO MPEAOCTaBnATb
noTpeduTento HeobxoauMyH0 U OOCTOBEPHYK MHpopMaumio 0 ToBapax (paboTax, ycnyrax),
oGecneunBaroLLyto BO3MOXHOCTb UX MpaBuibHOrO Bbibopa. Mo oTaenbHbIM BMAam TOBapoOB
(paboT, ycnyr) nepedeHb M cnocobbl goBedeHWa MHgopmaumm Ao  notpebutens
ycTaHasnuBatoTcs [NpasButenscteom Poccuiickon enepaumm.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHOM om 21 Oekabpsi 2013 2. N 363-®P3 8 ryHKkm 2 8HeCceHbl U3MEHEHUS,
ecmynarowjue 8 cusny ¢ 1 urons 2014 a.

CmM. mekcm nyHkma e rnpedbidywel pedakyuu

2. ncbopmaumsa o ToBapax (paboTax, ycnyrax) B ob6a3aTenbHOM MNOpsiAKe LOMKHa
cogepxarTb:

HanmeHoBaHue TEXHUYECKOro pernameHTa nnn NHoe yCTaHOBIIEHHOE
3akoHopgartensctBoMm Poccuinckon degepaumm 0 TEXHUYECKOM  PeEryrMpoBaHun  u
ceugetenbctBytowlee 06  obsizaTenbHOM  NOATBEPXAEHWM  COOTBETCTBMA  ToBapa
0603Ha4veHue;

cBefeHnss 06 OCHOBHbIX MOTPebuTenbCKMX CBOWCTBax ToBapoB (pabot, ycnyr), B
OTHOLLUEHMM MNPOOYKTOB MUTaHUA CBedeHWA O cocTaBe (B TOM 4WUCre HauMeHOBaHue
MCNONb30BaHHbIX B MpoOLecce MW3roTOBNEHNA MPOAYKTOB MUTaHMA MULLEBLIX [00aBOK,
Buornornyeckn akTMBHbIX [0006aBOK, WHGOPMaUMA O HanmMuuum B NpoaykKTax nuTaHus
KOMMOHEHTOB, MOMyYEHHbIX C MPUMEHEHNEM  TEHHO-UHXEHEPHO-MOANDULNPOBAHHBIX
OpraHn3moB, B Cry4ae, eCcnv cofepXaHue YKa3aHHbIX OpPraHM3MOB B TakKOM KOMMOHEHTe
coctaBnsetr Oonee [OeBATM AeCATbIX MNpoOUeHTa), NULEBOW LIEHHOCTM, Ha3HadeHun, 06
YCNOBUAX NMPUMEHEHNSA U XpPaHEHUS NPOOYKTOB MUTaHUS, O cnocobax M3roTOBNEHUSA rOTOBbIX
6nioa, Bece (obbeme), Aate U MeCcTe U3rOTOBIEHMSA M YNAKOBKM (pacdacoBku) NpoayKToB
NATaHWs, a Takke CBedeHUs O NPOTUBOMOKA3aHUAX ONA UX MPUMEHEHUS NpW OTAENbHbIX
3aboneBaHusax. [lepeyeHb TOBapoB (paboT, ycnyr), WHMOpMauus O KOTOPbIX [OSHKHA
cogepXaTb MNPOTMBOMOKasaHuUa AN WX MPUMEHEHUs npu  OTAenbHbIX 3aboneBaHusix,
yTBepxaaetcs Npasutensctsom Poccunckon degepaunu;

LieHy B pybnsix n ycnosus npuobpeteHna ToBapoB (paboT, ycnyr), B TOM 4Yucne npum
onnate ToBapoB (paboT, ycnyr) 4epe3 onpegeneHHoe BpeMs Mnocrne ux nepegadv
(BbINONHEHWs, OKasaHus) NOoTpedbuTento, MNOSHYK CyMMy, NoAnexallyl Bbinnarte
notpebutenem, n rpacmk noraweHms 3ToM CyMMbl;

FAPAHT:


garantf1://57489504.0/
garantf1://70444888.101/
garantf1://70444888.12/
garantf1://57956145.1002/
garantf1://12029354.0/
garantf1://12017866.105/
garantf1://12017866.106/
garantf1://10035402.203/
garantf1://10035402.203/
garantf1://10100857.1000/
garantf1://70725744.0/

Cm. ®epepanbHbi 3akoH oT 21 aekabpsa 2013 r. N 353-93 "O noTpebutenbckom Kkpeanute
(3anme)", Bctynatowmin B cuny ¢ 1 nons 2014 r.

Cwm. MamaTky 3aeMLumka nNo NoTpedbuTenbCKoMy KpeauTy, U3NoxeHHyto B nucbme LIBP oT 5
maa 2008 r. N 52-T

rapaHTUWHbIA CPOK, ECINN OH YCTaHOBIEH;

npaesuna n ycrnosusa acpdekTneHoro n 6es3onacHoro MCnonb3oBaHUA ToBapoB (pabor,
yenyr);

nHpopmauuio 06 aHepreTnyeckon 3hPEeKTUBHOCTM TOBAPOB, B OTHOLUEHUN KOTOPbIX
TpeboBaHMe O HanMuMM TakoW WHGOPMaUUM  OnpeadenieHo B COOTBETCTBUMM  C
3akoHogatensctBom 06  aHeprocbepexeHMn U O MOBbLIWEHUM  SHEPreTUYECKOWn
3¢ (PEKTUBHOCTY;

CPOK CnyX6bl UNU CPOK FOAHOCTM TOBApPOB (paboT), yCTaHOBMEHHbIN B COOTBETCTBUM C
HacToAWwMM 3akoHOM, a Takke CBeaeHUs O HeobXxoauMmbiX OEeNCTBUAX noTpedutens no
NCTEYEHNN YKA3aHHbIX CPOKOB W BO3MOXHbIX MOCMEACTBMAX NPU HEBBLINOMHEHUN TaKuX
AencTBun, ecnu ToBapbl (paboTbl) MO MCTEYEHUM YKa3aHHbIX CPOKOB MNpeacTaBnstoT
ONAaCHOCTb ANSA  >KM3HW, 340POBbA W MMyLlecTBa NOTpebuTens unmM CTaHOBATCA
HeNpPUroaHbIMN 419 NCNOMb30BaHWS MO HAa3HAYEHMIO;

agpec (MecTo HaxoxaeHud), (UpMEeHHOe HauMeHoBaHWe (HauMeHOBaHue)
n3rotoBuTENss  (MCNOMHUTENd,  npogasua),  YNOAHOMOYEHHOW  OpraHu3auMm  unu
YNOMHOMOYEHHOIO UHANBUAYANbHOIO NpeanpuHUMaTens, umMnopTepa;

UHopMmauuio 06 obs3aTenbHOM MNOATBEPXKAEHUN COOTBETCTBMS ToBapoB (pabor,
YCnyr), yka3aHHbIX B rMyHKTe 4 ctatby 7 HacTosALero 3akoHa;

MHOPMaUUIo O NpaBuiax NPoAaXn ToBapoB (BbINOMHEHNA paboT, OkasaHus yCnyr);

yKasaHMe Ha KOHKpeTHoe nuuo, KoTtopoe OyaeT BbINOMHATL paboTy (okasbiBaTb
ycnyry), u MHpopMaumio 0 HEM, eCnn 3TO UMEET 3Ha4YeHMe, UCXOAA M3 XapakTtepa paboTbl
(ycnyrun);

yKasaHme Ha MCMnofib3oBaHWe OHOrpamMm Mpu OKasaHun passBrekaTenbHbIX YCnyr
NCNOSNTHUTENAMMU MY3blKaribHbIX NPON3BEAEHUN.

Ecnn npuobpetaembin notpebutenem TtoBap Obil B ynoTpebrieHMy UnuM B HEM
yCTpaHanca HegocTtaTok (HegoctaTtkm), notpebutento aomkHa 6bITb NpeaocTaBneHa
nHdopmauusi 06 aTom.

FTAPAHT:

O pononHuTenbHbIX TpeboBaHWAX, MpeabsBNAeMblX K 3dTUMKeTKaMm, sprblkam nunbo
NMCTKam-BKagbillam ynakoBaHHbIX MULLEBBLIX NPOAyKToB, cM. PepepanbHbIi 3aKOH OT 2
aHBaps 2000 r. N 29-93

MHdopmaLmsi 06 uaMeHeHusIx:
®edeparibHbiM 3akoHoMm om 21 dekabps 2004 2. N 171-®P3 8 nyHKmM 3 8HECEHbI UBMEHEHUS

CmM. mekcm nyHkma e rnpedbidywel pedakyuu

3. NHdopmauusa, npegycMoTpeHHasi MyHKTOM 2 HacTosilen ctaTtbu, AOBOAMTCA 00
cBefeHus notpebutenen B TEXHMYECKOM AOKYMEHTaUUn, npunaraeMon K Topapam (pabortam,
ycrnyram), Ha 3TUKETKax, MapKMPOBKOW MMM WMHbIM CNOCOOOM, MPUHATLIM ANA OTAENbHbIX
BMOoB ToBapoB (paboT, ycnyr). WHdopmauusa o6 obssatensHOM MOATBEPXAEHUM
COOTBETCTBUSA TOBApPOB MNpeAcTaBnseTcs B Nopsake u cnocobamu, KOTOpble YCTaHOBMEHbI
3akoHogartenscteoM Poccuinckon degepauum o TEXHUYECKOM PErynMpOBaHNN, N BKAOYAET B
cebs cBegeHMs 0 HOMepe OOKyMEeHTa, NoaATBEPXKAatoLero Takoe COOTBETCTBME, O CPOKE ero
AencTeus n 06 opraHn3auunm, ero BblaaBLUEN.

AG3aL BTOpOW yTpaTum cuny.

MHdopmaumsa 06 nameHeHusx:

Cm. mekcm ab3aua emopozo
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CraTtbsa 11. Pexum paboTtbl npogasua (MCNONHNTENS)
FAPAHT:

CM. SHumknoneguu n gpyrme KOMMeHTapum K ctatbe 11 HacTosdwero 3akoHa

1. Pexum paboTbl rocyaapCTBEHHbIX, MyHWUMMNANbHbIX OpraHu3auun TOProsnu,
ObITOBOrO M MHbLIX BMAOB OOCNyXMBaHUA noTpebutenen ycTtaHaBNMBaeTCA MO pPeLueHuto
COOTBETCTBEHHO OpPraHOB MCMOMHUTENBHOW Bractu cybbektoB Poccunckon depepauun n
OpraHoB MECTHOro camMoynpaBfeHus.

2. Pexvm paboTbl oOpraHvM3auui, OCYLIECTBNAWMX [eATenbHOCTb B cdepax
TOProBoro, BbITOBOr0 U MHbLIX BUAOB OOCNYXXMBaHUA NOTpebuTenen n He ykasaHHbIX B MyHKTe
1 HacTosiLen cTaTbn, a Takke MHOMBUAYAlbHbLIX NpeanpuHUMaTenen yctaHaBnmBaeTca UMu
CaMOCTOATENBHO.

3. Pexnm paboTbl npogasLa (MCnonHuTensa) A0OBOAUTCA OO CBeAeHUs rnotpebuTtenen un
AOJIMKEH COOTBETCTBOBATb YCTAHOBIIEHHOMY.

MHdopmaumsa 06 nameHeHusx:

®edeparsibHbIM 3akoHoM om 21 Oekabpsi 2004 2. N 171-03 8 HaumeHogaHUe BHECEHbI
U3MeHeHuUs

CM. mekcm HaumeHogsaHUSs 8 rpeodbidywel pedakyuu
Cratba 12. OTBeTCTBEHHOCTb W3roToBUTENs (UCMONHUTENs, npogasua) 3a
HeHagnexawlyo nHdopmauuio o Toeape (pabote, ycnyre)
FAPAHT:

CM. SHumknoneguu n gpyrme KOMMeHTapum K ctatbe 12 HacToswero 3akoHa

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHoMm om 21 dekabps 2004 2. N 171-®P3 6 nyHKm 1 8HeCEHbI UBMEHEHUS

Cm. mekcm riyHkma 8 rpeobioyuwel pedakuuu

1. Ecnn noTtpebutento He npegocTaBrieHa BO3MOXHOCTb He3aMeanuTerbHO Nony4nTb
npu 3aknyeHuM [orosopa WHdopmauuio o ToBape (pabote, ycnyre), OH BrpaBe
notpeboesatb OT npogaBua (UCNONHUTENS) BO3MELWEHUS YObITKOB, MPUYMHEHHbIX
HeOOOCHOBAHHbBIM YKITOHEHMEM OT 3aK/iOYeHUs OOroBOpa, a ecnv [OroBop 3akfioveH, B
pa3yMHbIN CPOK OTKa3aTbCA OT €ro MUCMOSIHEHUS M noTpeboBaTb BO3BpaTa ynnadYeHHoOW 3a
TOBap CyMMbl U BO3MELLIEHUSI APYrnX YObITKOB.

Mpn oTKaze OT uCNonHeHuss JoroeBopa noTpebutens o06s3aH BO3BpaTUTL TOBap
(pesynbtat paboTbl, ycnyrM, ecnm 3TO BO3MOXHO MNO WX XapakTtepy) npogasuy
(ncnonHuTento).

2. [lpopaseu (McnonHuTenb), He nNpPedoCTaBUBLUMA MNOKynaTemnto MOfHOWn U
AOCTOBEPHOM WHGopMauunm o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb,
npeasyCcMOTPEHHYI0 nyHkTamu 1-4 ctatbn 18 nnu nyHktom 1 ctaten 29 HacToswero 3akoHa,
3a HepocTaTku ToBapa (paboTbl, ycrnyrn), BO3HUKLLIME MNOCMNEe ero nepegayn notpedbutento
BCreAcTBME OTCYTCTBUA Y HEro Takon MHOpMaLmN.

3. MNpu NpuYnHEHUN Bpeaa XM3HW, 340POBLI0 M MMYLLECTBY NoTpebuTensa BcneacTasune
HenpeaoCcTaBNeHNa emy MOMHOW M OOCTOBEPHOW MHopmauun o ToBape (pabote, ycnyre)
notpedbutens BApaBe noTpeboBaTb BO3MELLEHWA Takoro Bpega B NoOpsiake,
npegycMOTpeHHOM cTtaTben 14 HacToswero 3akoHa, B TOM 4uCrie MOSIHOMo BO3MeELLEHUS
yBbITKOB, MPUYMHEHHBIX NMPUPOAHBLIM OO6bEKTaM, HaxoAaLWMMCH B COBCTBEHHOCTU (BnageHun)
notpedurens.

4. Tlpn paccMmoTpeHun TpeboBaHuM noTpebutens o BO3MeLWEeHUM YObITKOB,
NMPUYMHEHHbIX HEAOCTOBEPHOM MMM HELOCTAaTOYHO MOMHOM MHdopMmaLmen o ToBape (pabore,
ycnyre), HeobxoaMmMoO UWCXOAUTb W3 npennosnoxeHuss o6 OoTcyTcTBUMM Yy noTpebutens
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cneumnarnbHbIX NO3HAaHUIA O CBOMCTBAX M XapaKTepucTukax ToBapa (paboTbl, ycnyru).

MHdopmaLms 06 uaMeHeHusix:

®edeparnbHbiM 3akoHomM om 21 Oekabps 2004 2. N 171-®3 8 HaumMeHogeaHUe B6HECEHbI
U3MEeHEeHUs

CM. mekcm HaumeHogaHUsl 8 rpeodbidyuel pedakyuu
Cratbs 13. OTBETCTBEHHOCTb  M3roToBUTENS (ncnonuuTtens, npogasua,
YNOMHOMOYEHHOW OpraHm3aumMm wnn YNOAHOMOYEHHOr0 WHAVBUAOYANbHOMO
npegnpuHuMmaTens, umnopTepa) 3a HapyLleHne npas notpebutenen
FTAPAHT:

CM. SHumknoneguu 1 gpyrme KOMMeHTapum K ctatbe 13 HacTosLwero 3akoHa

MHdopmaLms 06 uaMeHeHusix:
®edeparibHbiM 3akoHoM om 21 dekabps 2004 2. N 171-®P3 6 nyHKm 1 8HeCEHbI UBMEHEHUS

CmM. mekcm nyHkma 8 rpedbidyujel pedakyuu
1. 3a HapyweHue npaB noTpebuTenen u3rotoBuTenb (MCNONHUTEMDb, MNpoAaBeL,
YNOMHOMOY€EHHAsA OpraHM3aumst UM ynonHOMOYEHHbIN NHANBMAYANbHbBIA NpeanpuHUMaTenb,
UMMOpPTEpP) HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYH 3aKOHOM UITM AOTOBOPOM.

MHdopmaLms 06 uaMeHeHusix:

®edeparibHbiM 3akoHOM om 17 dekabps 1999 e. N 212-®3 nyHKkm 2 u370XeH 8 Hoeou
pedakyuu

CmM. mekcm nyHkma 8 rpedbidyujel pedakyuu
2. Ecnm uwHoe He yCTaHOBMNEHO 3aKOHOM, YObITKM, MNPUYUHEHHbIE MOTpebuTento,
nognexar BO3MELLEHWIO B NOJSTHOW CyMMeE CBEPX HEYCTOWKWN (NEHW), yCTaHOBEHHOW 3aKOHOM
NN JOroBOPOM.

MHdopmaLms 06 uaMeHeHusix:
®edepasnibHbiM 3akoHoMm om 21 dekabps 2004 2. N 171-®P3 8 nyHKmM 3 8HECEHbI UBMEHEHUS

CmM. mekcm nyHkma e rnpedbidywel pedakyuu
3. Ynnata HeycToVku (NeHn) n Bo3melleHne yobiTKOB He 0CBOBOXAAT N3rOTOBUTENS
(vcnonHuTensa, npodaBua, YMNOSTHOMOYEHHYH  OpraHmMsaumio  UNM - YNOSIHOMOYEHHOro
NHAMBUAYaNbHOrO NpeanpuHMMaTensi, MnopTepa) OT MCMOMHEHUS BO3MOXEHHbIX Ha Hero
06a3aTenbCTB B HAType nepepq notpebutenem.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbiM 3akoHoM om 21 dekabps 2004 2. N 171-®P3 8 nyHKm 4 8HeCEeHbI UBMEHEHUS

CmM. mekcm nyHkma 8 rpedbidyujel pedakyuu
4. WsrotosButenb (UcnomHuTenb, MpoAdaseL, YNOSIHOMOYEHHas opraHu3auus wunm
YNOMHOMOYEHHbIN  MHOUBUAYAmNbHbLIM NpeanpuHMMaTenb, MMAopTep) ocsBoboxpgaeTcss OT
OTBETCTBEHHOCTM 3@ HeuCnonHeHne o0653aTenbCTB UMM 3a HeHagnexailee WCMNofHeHne
06a3aTeNnbCTB, €Cnu OOKaXeT, YTO HeucnosfHeHne 0053aTenbCTB UMM UX HeHaanexailee
NCNOJSTHEHWE NMPOMU3OLLNO BCreACTBME HENPEOAONIMMOM CUIbl, @ TaKKe MO UHbIM OCHOBaHUAM,
npegycMOTPEeHHbIM 3aKOHOM.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoM om 21 0ekabpsi 2004 2. N 171-®D3 8 nyHKm 5 eHeceHbl U3MEHEHUS

CmM. mekcm nyHkma 8 rpedbidyujel pedakyuu

5. TpeboBaHuss notpebutens o6 ynnate HeycTomku (NeHwn), npesycMOTPEHHON
3akoHOM unM JOroBOpOM, MoAnexaT YAOBNETBOPEHMIO WU3roTOBUTENEM (MCNOSTHUTENEM,
npogaBLOM, YMNOSIHOMOYEHHOW oOpraHuM3auvMerd unv  YnonHOMOYEHHbIM  MHAMBUAYaNbHbLIM
npegnpuHuMmaTenem, MMNOpPTEPOM) B JOBPOBONBEHOM NOPSAKE.
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MHdopmaumsa 06 nameHeHusx:
®edeparsibHbIM 3aKkoHoM om 21 0ekabpsi 2004 2. N 171-®D3 8 nyHKm 6 8HeceHbl U3MEHEHUS

Cm. mekcm riyHKkma 8 rpeobioyuwel pedakuuu

6. MNpwn ygoesneTBopeHnn cygom TpeboBaHuin NoTpebuTens, yCTaHOBNEHHbIX 3aKOHOM,
Cyq B3bICKMBAET C M3rotToBUTENHA (MCNONMHUTENS, NpoAasua, YNOMHOMOYEHHOW OpraHu3aumm
UM YyNOSTHOMOYEHHOTO MHAMBMAYANbHOrO NpeanpuHMMmaTens, mnopTepa) 3a HecobnogeHne
B 0OOPOBONBHOM MNopsiake yooBneTBopeHuss TpeboBaHun noTpebutensa wrpad B pasmepe
NATbAECAT NPOLIEHTOB OT CYMMbI, MPUCYXXOEHHOW CyAOM B NoSib3y noTpebutens.

Ecnn c 3aseBneHvem B 3awmty npaB noTpedbuTtens BbICTYnalT OO6LIeCTBEHHbIE
obbeanHeHus notpebutenen (Mx accoumauuun, COK3bl) WM OpraHbl  MECTHOro
camoynpaeneHns, NATbAECAT MNPOLEHTOB CYMMbl B3bICKAHHOrO wWTpada nepeyncnsitoTcs
yKa3aHHbIM 00beanHEHnAM (MX accoumnaLmsim, coro3am) Unm opraHam.

Cratba 14. ViMywecTBeHHasi OTBETCTBEHHOCTb 3a Bpef, MPUYMHEHHbIA BCreacTBue
HepgocTaTkoB ToBapa (paboTbl, ycnyru)
FAPAHT:

CM. KoMmeHTapum k ctatbe 14 HacTosiero 3akoHa
1. Bpen, NpuUYnHEHHBIN XN3HW, 300POBLI0 UMM UMYLLIECTBY NoTpebutens BcneacTeue
KOHCTPYKTUBHbIX, MPON3BOACTBEHHbIX, PELENTYPHbIX N UHBIX HEJOCTaTKoB ToBapa (paboThl,
ycnyru), NoanexunT BO3MELLEHNIO B NOSTHOM obbeme.
2. lMNMpaBo TpeboBaTb BO3MeLLEHMA Bpeda, NPUYMHEHHOrO BCNEACTBME HEOOCTaTKOB
ToBapa (paboTbl, ycnyrun), npu3HaeTcd 3a nobbiIM NOTEPneBLUMM HE3aBUCMMO OT TOrO,
COCTOSS OH B AOrOBOPHbIX OTHOLLEHUAX C NPOAaBLOM (UCMOMHUTENEM) UMK HET.

MHdopmaumsa 06 nameHeHusx:
®edeparsibHbIM 3akoHoM om 17 dekabpsi 1999 . N 212-®D3 8 nyHKm 3 8HeCeHbl U3MEHEHUS

Cm. mekcm riyHkma 8 rpeobioyuwel pedakuuu

3. Bpea, NPUYUHEHHBIW XU3HW, 300POBbLIO UMM MMYLLECTBY NOTpPebuTens, nognexut
BO3MELLEHMIO, €CNN Bpes NPUYMHEH B T€YEHWEe YCTAHOBMEHHOrO CpoKa CryXObl MM cpoka
rogHocT ToBapa (paboThl).

Ecnu Ha ToBap (pesynbrat paboTbl) AOMKeH ObiTb YCTAHOBMEH B COOTBETCTBUWN C
nyHkTamu 2, 4 ctateu 5 Hactosiwero 3akoHa CpPOK CryXObl UMW CPOK rOAHOCTU, HO OH He
ycTaHoBneH, nuMbo noTtpebutenio He Obina npegocTaBneHa nonHass W OOCTOBEpHas
MHoOpMaUUA O Cpoke Cnyxbbl wunuM cpoke rogHocTn, nmMbo notpebutens He Obin
NPONHMOPMNPOBaAH O HEOBXOOMMbIX AENCTBUAX MO MUCTEYEHUM cpoka Cryxbbl nnm cpoka
rOOHOCTU U BO3MOXHbIX NOCMEACTBUSAX NPU HEBBLINONHEHUN YKa3aHHbIX AeUCTBUA, NMBOo ToBap
(pesynbtat paboThbl) MO MCTEYEHUN ITUX CPOKOB MPEenCTaBnsieT ONacHOCTb AMNS XWU3HU U
3[0pO0BbS, Bpes NoANeXUT BO3MELLEHNIO HE3aBUCUMO OT BPEMEHU €ro NPUYNHEHUS.

Ecnn B cooTtBeTCcTBMM C nyHKTOM 1 cTaTbum 5 HacTosiwero 3akoHa W3roToBUTENb
(ncnonHuTenb) He ycTaHOBWN Ha ToBap (paboTy) cpok cnyxbbl, Bpen NOANEXUT BO3MELLEHUIO
B Cny4ae ero MNpuUYMHEHWA B TeYeHWe AecATU neT CO [HA nepegayn ToBapa (paboThbl)
notpebutento, a ecnu AeHb nepefayn YCTaHOBUTb HEBO3MOXHO, C AaTbl WU3roTOBMEHMUS
TOBapa (OKOHYaHMS BbINOMHEHMSA paboThl).

Bpen, npuuMHeHHbIN BCneacTBMe HeOOCTaTKOB ToBapa, MNOASNEXWUT BO3MELLEHUIO
npoAaBLIOM UM M3roToBMUTENEM TOBapa no Bblbopy noTepnesLuero.

Bpen, npuvynMHeHHbI BcCneacTBue HeaoCcTaTKOB paboTbl WM yCryrn, MOANEXUT
BO3MELLEHNIO NCNONTHUTENEM.

4. WNsrotoButenb (UCMOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bpen, MPUYMHEHHbIN
XWU3HW, 340POBbI0 UNN UMYLLECTBY NOTpebuTens B CBA3M C UCMNONb30BaHMEM MaTepuanos,
obopyaoBaHUs, MHCTPYMEHTOB U MHbIX CPeacTB, HEOBXoaUMbIX AS1 NPOM3BOACTBa TOBapOB
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(BbINONHEHMST paboT, oKazaHWs ycnyr), HE3aBUCMMO OT TOro, MO3BONAN YPOBEHb HAYYHbIX U
TEXHUYECKUX 3HaHUN BbISIBUTb UX OCODbIE CBOMCTBA UMK HET.

5. W3rotoBuTenb (McnonHutenb, npopasel) ocBobOXOaeTcss OT OTBETCTBEHHOCTMW,
ecnn JokaxeT, YTO Bped MNPUYMHEH BCreAcCTBME HENpPeodoSNIMMON CWUMbl UNU HapyLleHUs
notpebutenem yCTaHOBIIEHHbIX MPaBMM MCMNOMb30BaHUA, XPaHEHUS UMW TPaAHCMOPTUPOBKM
ToBapa (paboTbl, ycnyru).

MHdopmaumsa 06 nameHeHusx:
®edeparibHbiM 3akoHoMm 21 0ekabps 2004 2. N 171-03 8 cmambto 15 8HeceHb! U3MeHeHUs!

Cm. mekcm cmambu 8 rnpedbidywel pedakyuu
Cratbsa 15. KomneHcaums mopanbHOro Bpeaa
FTAPAHT:

CM. koMMeHTapumn K ctaTbe 15 HacToswero 3akoHa

MoparnbHbin ~ Bpefd, MPUYMHEHHBbIW  noTpebuTento  BCReAcTBME  HapyLlueHUs
n3rotoBuTENEM (MCNOMHUTENEM, NPOAABLOM, YMOMHOMOYEHHOM OpraHu3auven unu
YNOMHOMOYEHHbIM UHAVBMUAYANbHBIM NpeanpuHMMaTenem, UMNOPTEPOM) nNpae noTpebutens,
npegyCMOTPEHHbIX  3akOHamMu M nNpaBoBbiMM  aktamm  Poccuiickon — degepauuu,
perynupylowmMMmm OTHOWEHNa B obnactu 3awuTbl nNpaB notpebutenen, nognexur
KOMMNEeHcauun npuynHuTeneM Bpeda npu Hanmuyemm ero BuHbL. Pasmep KomneHcauumu
MOpanbLHOro Bpeda onpegenseTcs CyaoM W He 3aBUCUT OT pasmepa BO3MeLLeHUS
UMYyLLLECTBEHHOIO Bpeaa.

KomneHcaumss mMoparnbHOro Bpeda OCYLECTBISETCA He3aBUCUMMO OT BO3MeELLEHUNA
MMYLLLECTBEHHOIO Bpeaa N NOHECEHHbIX NOTpebuTenem yobITKOB.

Cratba 16. HegencrtBMTENbHOCTbL YCNOBUW OOroBOpa, YLWEMMAKLWMX Mpasa
notpeburens
TAPAHT:

Cwm. DHumMknoneann n apyrme KOMMeHTapum K ctatbe 16 HacTosiwero 3akoHa
1. Ycnosmsa [oroBopa, YleMnswowmMe npaBa noTpedutens Mo CpaBHEHUKO C
npaBunamu, YCTAHOBMEHHbIMW 3aKOHAMW WAW WHBbIMW NPaBOBbIMKM akTamu Poccuiickon
depepaumm B obnactu 3awmTtbl NpaB noTpebutenen, NpU3HaKTCs HeAEeNCTBUTENbHBIMU.,
Ecnu B pesynbrate MCNONHEHWs OOroBopa, yLWemnswwero npasa notpebutens, y
HEero BO3HUKIM YObLITKA, OHW noanexar BO3MELLEHUO WN3IroToBUTENEM (MCNOSNTHUTENEM,
npoaasL/OM) B NOSTHOM O06beMe.

MHdopmaumsa 06 nameHeHusx:
®edeparsibHbiM 3akoHoMm 21 Oekabpsi 2004 2. N 171-D3 8 rnyHKm 2 8HeCceHbl USMEHEeHUs!

CmM. mekcm nyHkma e rnpedbidywel pedakyuu

2. Banpelwaetca obycnosnueatb npuobpeTeHne oaHMX ToBapoB (paboT, ycnyr)
obsi3aTtenbHbiM NpuMobpeTeHnemM WHbIX ToBapoB (pabot, ycnyr). Y6bITKA, NPUYNHEHHbIE
notpebutento BCNeACTBME HapyLUeHWUs ero npaBa Ha cBOOOAHLIN BbIGOp TOBapoB (pabor,
ycnyr), BO3MeLLaTca NpogaBLOoM (MCNOfTHUTENEM) B NOSTHOM o6beMe.

3anpewaeTtca obycnoenuBatb  yooBneTBOpeHwe  TpeboaHunm  notpebutenen,
npeabsBrsgeMblX B TeYeHWe rapaHTUMHOIO CpoKa, YCMOBUSAMW, HE CBA3aHHbIMU C
HeJocTaTkamu ToBapos (paboT, ycnyr).

MHdopmaumsa 06 nameHeHusx:

®edeparibHbIM 3akoHOM om 21 Oekabpsi 2013 2. N 363-®3 6 ryHkm 3 8HeCeHbl USMEHEHUS,
ecmynarowjue 8 cusny ¢ 1 urons 2014 a.

CmM. mekcm nyHkma e rnpedbidywel pedakyuu
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3. lMNpogasey, (ucnonHuTenb) He BnpaBe 06e3 cornacus noTpebutens BbINOMHATb
AononHuTenbHble paboTbl, ycnyri 3a nnaTy. [NoTpebuTtens Bnpase oTKasaTbCs OT onnaThbl
Takux paboT (ycnyr), a ecnv oHM onnaveHsl, NoTpebutens Bnpase notpeboBaTtb OT NpoaasLa
(ncnonHuTensa) Bo3BpaTa ynnadeHHon cymmbl. Cornacue notpebutens Ha BbINOSIHEHME
AononHuTenbHbIX paboTt, ycnyr 3a nnaTty odopmnseTca npogasBuoOM (MCMOMHUTENEM) B
NUCbMEHHOW hopMe, eCrlin MHOE He NpeaycMoTpeHo dheaeparbHbIM 3aKOHOM.

MHdopmaumsa 06 nameHeHusx:

®edepasnibHbiM 3akoHoM om 5 mas 2014 2. N 112-®3 Hacmoswul 3akoH OOroJIHeH
cmameed 16.1
CraTtbs 16.1. dopmbl 1 NOPSAOK onnaTbl NpU Npogaxke TOBapoOB (BbINOMHEHUN paborT,
oKasaHuu ycnyr)
FTAPAHT:

CM. kommeHTapun K ctaTbe 16.1 HacTodwero 3akoHa

1. MNpopgasey (ucnonHutenb) obs3aH obecneynTb BO3MOXHOCTb OMfaTbl TOBapoB
(paboT, ycnyr) nytemMm MCNOMNb30BaHUA HaUMOHANbHbLIX MMATEXHbIX WHCTPYMEHTOB, a Takxke
HanNU4HbIX pac4yeToB No BbIGOpy NoTpebuTens.

Ob6sa3aHHOCTL 06ecneynTb BO3MOXHOCTb oOnfaTtbl ToBapoB (paboT, ycnyr) ¢
NCMONb30BaHMEM HaUMOHAIbHbIX MMATeXHbIX WMHCTPYMEHTOB B paMKax HauuoHarnbHOW
CUCTEMbI NNATEXHbIX KapT He pacnpocTpaHAeTcsa Ha CcybbekToB npeanpuHMMaTenbCKom
AeATenNbHOCTU, Bblpydka OT peanu3auun ToBapoB (BbiNONHeHUs paboT, okasaHusa ycnyr) 6e3
yyeTa Hanora Ha pgobaBneHHyl CTOMMOCTb wnu 6GanaHcoBas CTOMMOCTb aKTMBOB
(ocTatoyHas CTOMMOCTb OCHOBHbIX CPeACTB M HemaTtepuaribHbIX akTMBOB) KOTOPbIX 3a
npegwecTBYyOWMA  KaneHdapHbld  rof,  He  npeBbllaeT  npeferibHble  3HaYeHus,
ycTaHoBrneHHble [MpaButensctBoM Poccuinckon denepaumm ons MMKponpeanpusaTum.

FAPAHT:

O6 OTBETCTBEHHOCTU 3a HEUCMONHEHNE yKa3aHHOW 0b6s13aHHOCTM cM. KoAll P®

2. Onnata ToBapoB (paboT, ycnyr) MOXeT npou3BoaMTbCSA MoTpebutenem B
COOTBETCTBUM C yKasaHMeM npogasua (MCMOMHWUTENs!) NyTeM pacyeToB 4epe3 CyObekToB
HaUWOHANbHOW MMaTEeXHOMW CUCTEMbI, OCYLLECTBSILWMNX OKa3aHWe nnaTexHblXx ycnyr B
COOTBETCTBUU C 3akoHogaTernscTBoM Poccunckon degepaumm 0 HaUMOHANbHOW NaTeXHOM
CcUCTEMeE, eCNN MHOE He YCTaHOBMNEHO dheaepanbHbIMU 3aKOHaMWU UIM MHbIMY HOPMaTUBHBIMU
npasoBbIMK akTamu Poccurickon depepaumn.

3. lMNpn onnate TOBapoB (paboT, yCnyr) HanIM4YHLIMU OEHEXHbIMU CcpeacTBaMu
obas3aTtenbctBa notpebutena nepen npogaBuoOM (MCNOMHWTENEM) MO onnaTe TOBapoB
(paboTt, ycnyr) cuuTalTCAa WCMNOSMIHEHHBIMU B pa3Mepe BHECEHHbIX OEHEeXHbIX CpeacTB C
MOMEHTa BHECEHUS HaNU4YHbIX [OEHEeXHbIX CpeacTB npoaasuy (McnonHuteno) nmbo
nnaTexxHoMmy areHTy (cybareHTy), OCyLlecTBaoWeMy AeATeNbHOCTb NO Npuemy nnatexen
M3NYECKMX NNL,.

Mpn onnate ToBapoB (paboT, ycnyr) nyteMm nepeBoda NpefocTaBnAeMbiX
notpebutenem HanuMyHbIX [OEHEXHbIX cpeactB 6e3  OTKpbITUA GaHKOBCKOro cyeta
obsizatenbctBa notpebutens nepen npogaBLOM (MCMOMHUTENEM) MO onfate ToBapoB
(paboT, ycnyr) cuumTalTCA WCMOSMIHEHHBIMU B pa3Mepe BHECEHHbIX LEHEXHbIX CPeacTB C
MOMEHTa BHeCeHUsa noTpebutenemM HanuyHbIX AEHEXHbIX CPEeACTB KpeAUTHOW opraHu3auumu
nmbo 6GaHKOBCKOMY NriaTeXHOMY areHTy (cybareHTy), OCyLWeCTBNAWWNM OEeATEeNbHOCTb B
COOTBETCTBUM C 3akoHogaTenscTtBoM Poccuinckon degepaumm 0 HauMOHANbHOW MiaTeXHON
cucTeme.

Mpn onnate ToBapoB (paboT, ycnyr) nyTemM nepeBoda AEHEXHbIX CPeACTB B paMKax
npumeHsiembix opm 6Ge3HanuuHbix pacyeToB obsA3atenbcTBa noTtpebutena nepeq
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npoAaBuUoM (MCnonHMTENEM) Mo onnaTe ToBapos (paboT, ycnyr) CYMTaOTCA UCNONHEHHBIMY B
CyMMe, YKa3aHHOW B pacrnopsikeHuM O nepeBofde [AEHEeXHbIX Ccpeacts, C MOMEHTa
NOATBEPXOEHWS ero UCMOoMHeHns obcnyxunaatoLen noTpebutens KpeamTHON opraHnsaumen.

4. lpu onnate ToBapoB (paboT, ycnyr) npoaasuy (MCNOMAHWUTEND) 3anpeLeHo
yCTaHaBnNMBaTb B OTHOLUEHUM OOHOrO BuAa ToBapoB (paboT, ycnyr) pasnuyHble LUeHbl B
3aBMCMMOCTM OT crnocoba ux onnaTtbl NOCPEACTBOM HalNMYHbIX Pacv4eToB WM B paMKax
npuMeHsiemMbIX popM 6e3HannyHbIX pacveToB.

5. MNpopasey (MCNonHUTENb) HECEeT OTBETCTBEHHOCTb 3a BO3HUKLLME Yy noTpebutens
yObITKW, Bbl3BaHHbIE HapyLleHeM TpeboBaHUN nyHkTa 1 HacTosLWen CTaTby.

CraTtba 17. CynebHas 3awmta npas notpebutenen
FAPAHT:

Cwm. DHUmknoneann n gpyrme KOMMeHTapum K ctatbe 17 HacTosiwero 3akoHa

O paccMmoTpeHun cyaamu rpaxaaHckux Aer no cropam o 3awuTe npas notpeburenen cm.
noctaHosneHve NneHyma BepxosHoro Cyaa P® ot 28 uioHa 2012 . N 17
1. 3awuTa npae noTpebutenen ocywecTBNAETCS CyA0M.

MHdopmaumsa 06 nameHeHusx:

®eldeparnibHbiM  3akoHoM 21 Oekabpss 2004 e. N 171-@3 nyHKm 2 u3/10keH 8 Hoeou
pedakyuu

CmM. mekcm nyHkma e rnpedbidywel pedakyuu

2. Nckn o 3awmTe npaB notpedbuTtenen MoryT GbiTb NpeabsaBneHbl No BblIOOpy UcTua B
cya no MecTy:

HaXOXOEHMUs1 OpraHM3auum, a ecnu OTBETYMKOM SBMNSETCA MHAMBUAYANbHbIN
npeanpvHUMaTenb, - ero XXUTENbCTBA;

XUTenbcTBa Unu npebbiBaHUsA UCTLA;

3aKMYEHNS NN UCMNONHEHUS OOroBopa.

Ecnn wunck Kk opraHusaumm BbiTEKaeT W3 [OeATenbHOCTM ee dwunmana  unm
npeacTaBUTENbCTBA, OH MOXET OblTb NPeabABIEH B CyA NO MECTY HaxoXaeHus ee dunvana
Unu NnpeacTaBMTENbCTBA.

MHdopmaLms 06 uaMeHeHusix:
®edeparibHbiM 3akoHoM om 18 uronia 2011 2. N 242-O@3 nyHkm 3 u3/10)keH 8 Hoeou
pedakyuu, ecmynaruw,el 8 cuny ¢ 1 aseycma 2011 e.

CmM. mekcm nyHkma 8 rpedbidyuel pedakyuu
3. [lloTpebutenn, wHble WCTUBI MO WCKaM, CBSA3aHHbIM C HapylleHuem npas
notpebutenen, ocsoboxgarTCs OT ynnaTbl roCyAapCTBEHHOM MOLUNHBI B COOTBETCTBUN C
3akoHogaTenbcTBoM Poccuinckon ®egepaunmn o Hanorax n cbopax.

Mnaga ll. 3awmTa npaB noTpebuTenen npu npogaxe ToBapoB NoTpedbuTenam

FAPAHT:
Cwm. cxemy "3awmTa npas notpebutenen npu npogaxe ToBapos”

MHdopmaLms 06 uaMeHeHusix:

®edeparnbHbiM 3akoHoM om 25 okmsbps 2007 2. N 234-®3 e HaumeHO8aHUE B8HECEHbI
U3MEHEeHUsl, ecmyrnarouue 8 cusy o ucmedYeHUu copoka nsmu OHel mnocre OHS
oguyuanbHo2o ornybriukosaHusi HasgeaHHO20 ®edepasibHO20 3aKOHa

CM. mekcm HaumeHogsaHUs 8 rpeodbidywel pedakyuu
CraTtba 18. [NpaBa noTpebutensa npu obHapyXeHMn B TOBape HeA0CTaTKoOB


garantf1://57489509.0/
garantf1://70094860.0/
garantf1://12038155.112/
garantf1://3900266.172/
garantf1://12061685.31/
garantf1://12088101.13/
garantf1://12088101.7101/
garantf1://5660754.173/
garantf1://5421259.0/
garantf1://12056685.104/
garantf1://12056685.4/
garantf1://12156685.0/
garantf1://5129539.18/

FAPAHT:
Cwm. DHUMknoneann n apyrme KOMMeHTapum kK ctatbe 18 HacTosiwero 3akoHa

MHdopmaumsa 06 nameHeHusx:

®eldeparibHbIiM  3akoHoM om 25 okmsbpss 2007 2. N 234-©®3 e nyHkm 1 6HeceHbl
U3BMEeHeHuUs!, ecmyrnarwue 8 cusy [0 ucmedyeHuu copoka nsamu OHeu rocre OHSA
oguyuanbHo20 onybriukogaHusi HadgaHHo20 PedepasibHO20 3aKoHa

Cm. mekcm riyHKkma 8 rpeobioyuwel pedakuuu

1. NoTpebutensb B crnyyae obHapyXeHnsa B ToBape HEAOCTaTKOB, €CIY OHU He 6binu
OroBOpEHbI NPOAABLOM, N0 CBOEMY BbIGOPY Brnpase:

noTpeboBaTb 3aMeHbl Ha TOBAp 3TOM XXe Mapku (3TUX e Moaenun u (Mnu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW Xe ToBap APYrom Mapku (Mogenu, apTukyna) C
COOTBETCTBYHOLUUM nepepacyeToM NOKYNHOW LEHbI;

notpeboBaTb COPa3MEPHOro yMeHbLUEHWSI NOKYNHOW LiEHbI;

notpeboBaTtb He3ameanMTeNbHOro 6€3B03MEe3AHOr0 yCTpaHeHNs HeJoCTaTKoB ToBapa
NN BO3MELLEHNSA PacxofoB Ha UX UcnpaBrieHne noTpebutenem unm TpeTbuM NLOM;

OTKasaTbCs OT WCMOSIHEHUS [OroBopa Kynnu-npogaxu u notpeboBaTb Bo3BpaTta
ynrnayeHHon 3a ToBap cymMmbl. Mo TpeboBaHuio npogaBua M 3a ero cyeT noTpeduTensb
AOJIMKEH BO3BPaTUTL TOBap C HeJocTaTkaMu.

Mpn aTom noTtpebutenb BrnpaBe noTpeboBaTb Takke MOSHOrO BO3MeELLEHUS YObITKOB,
NMPUYMHEHHbIX €My BCNeaCcTBME MNpoAaxu ToBapa HeHaanexawiero kadectBa. YObITKM
BO3MELLAOTCA B CPOKMW, YCTAHOBMEHHbIE HACTOAWMM 3akoHOM [Ans yOooOBNETBOPEHMS
COOTBETCTBYHOLMX TpeboBaHM NOTpebuTens.

B OTHOWeEHMM TEXHUYECKN CMNOXHOrO ToBapa notpebutens B criydae obHapyxeHus B
HEM He[oCTaTKOB BrpaBe OTKasaTbCA OT WCMOSIHEHUS [OrosBopa Kynnu-npoaxu u
notpeboBaTb BO3BpaTa ynyia4eHHON 3a Takon ToBap CymMMbl NMnbo npeabaBuTb TpeboBaHme O
ero 3aMeHe Ha ToBap 3TOW Xe Mapku (MoLenwn, apTUKyra) Unn Ha Takou Xe ToBap ApYyrom
Mapku (Mogenu, apTuKyna) ¢ COOTBETCTBYIOLUMM NepepacyeToM MOKYMHOMW LEeHbl B TeYeHue
naTHaAUaT AHen co AHA nepefaym notpebutento Takoro ToBapa. 1o ucteyeHnmn aToro cpoka
yKa3aHHble TpeboBaHusa nognexar yaoBNeTBOPEHUIO B OAHOM U3 CreayoLmnx cryvaes:

obHapyxeHue CyLeCTBEHHOro HeocTaTka ToBapa;

HapyLlleHne YCTaHOBJIIEHHbIX HACTOAWMM 3aKOHOM CPOKOB YCTPaHEHWUst HeAOCTaTKOB
TOBapa;

HEBO3MOXXHOCTb MCMNOSIb30BaHMSA TOBapa B TEYEHNE KaXKAOro roga rapaHTUMHOIO Cpoka
B COBOKYMHOCTM 6onee 4em TpuauaTb OHEW BCNenCTBME HEOAHOKPATHOrO YyCTpaHeHUs ero
pasnU4YHbIX HEAOCTaTKOB.

[MepeyeHb TEeXHUYECKN CIOXHbIX TOBapoB  yTBepxgaeTca [lpaBuTenscTBOM
Poccunckon ®epepaunn.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoM om 21 0ekabpsi 2004 2. N 171-D3 8 rnnyHKm 2 8HeCceHbl U3MEHEHUS

Cm. mekcm riyHKkma 8 rpeobioyuwel pedakuuu
2. TpeboBaHus, ykasaHHble B TMyHKTe 1 HacToAwen cTaTtbu, NPeabsBRASTCA
notpebutenem npogasuy nMBO YNOMHOMOYEHHOW OpraHuM3aumMm WM ynosIHOMOYEHHOMY
WMHOMBMAYaNbHOMY NpeanpuHUMaTento.

MHdopmaLms 06 uaMeHeHusix:

®edepasribHbIiM  3akoHoM om 25 okmsbps 2007 2. N 234-©3 e nyHkm 3 6HecCeHbl
U3MEHEHUS, ecmyrnaruwue 6 cusy Mo ucmedyeHuu copoka nsamu OHel mnocrne OHS
oghuyuanbHozo ornybriukoeaHusi HazeaHHo20 @edeparsibHO20 3aKOHa

CmM. mekcm nyHkma e rnpedbidywel pedakyuu
3. MNoTpebutens BnpaBe NpeabsaBUTb TpeboBaHWA, yKkasaHHble B ab3aliax BTOPOM W
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NATOM MyHKTa 1 HacTodAwen cTaTbW, WU3rOTOBUTENMO, YNOSTHOMOYEHHOW OpraHusauuu unu
YNONMHOMOYEHHOMY MHAUBUAYaNbHOMY NpeanpuHUMaTENo, UMNopTepy.

Bmecto npegbsBneHuss atmx TpeboBaHuMi  noTpebutens BnpaBe BO3BpaATUTb
N3roTOBUTENMO UNN MMNOPTEPY TOBap HeHadmnexailero kadectesa v notpeboBaTb Bo3BpaTta
ynnayYeHHOW 3a HEro CyMmbl.

4. YTpatun cuny.

MHdopmaLmsi 06 u3MeHeHusIx:
CM. mekcm nyHkma 4

®edepasibHbIiM  3akoHoM om 25 okmsbps 2007 2. N 234-©3 e nyHkm 5 6HeceHbl
U3MEHEHUS, ecmyrnaruwue 6 cusry o ucmedyeHuu copoka nsamu OHel mnocrne OHS
oghuyuanbHozo ornybriukoeaHusi HazeaHHo20 @edeparsibHO20 3aKOHa

CmM. mekcm nyHkma e rnpedbidywel pedakyuu
5. OTcyTcTBME Yy NOTPEBUTENS KACCOBOIO MM TOBAPHOIrO Yeka NiMbo MHOro JOKYMEHTa,
yAOCTOBEPSAOLLMX PaKT 1 YCNOBUA NMOKYMNKM ToBapa, He SABMNSETCA OCHOBaHMEM s OTKasa B
yaoBreTBOpeHun ero TpeboBaHuin.
FTAPAHT:

B cootBeTcTBUM cO cTaThen 493 K PP oTcyTtcTBMe y noTpebutens ykasaHHbIX JOKYMEHTOB
He nuwaeT ero BO3MOXHOCTW CCbINaTbCA Ha CBMAETErNbCKME MOKasaHWs B NOATBeEpXAeHWe
3aknYeHns gorosopa

lMpopaBey (M3roToBUTESNDb), YMNONHOMOYEHHAA oOpraHusauusi unm YnosTHOMOYEHHbIV
nHOnBMAYanbHbIA NpeanpuHMMaTenb, nMnoptep 0bs3aHbl NPUHATL TOBap HeHaanexallero
KayecTBa y notpebutens un B cnyyae Heo6xoauMOCTV NMPOBECTU NPOBEPKY KayecTBa ToBapa.
MoTpebuTtens BNpase y4yacTBOBaTb B MPOBEPKE KayecTBa ToBapa.

B cnyyae cnopa o0 npuunHax BO3HUMKHOBEHWUS HeOOCTAaTKOB ToBapa npoaasel
(n3roToBUTENDL), YMOSTHOMOYEHHAsA OpraHM3auns WM YNoSIHOMOYEHHbI WHAWBUAYaSbHbIV
npegnpuHuMmaTenb, uMMnopTep 00s3aHbl NPOBECTU 3KCNepTu3dy ToBapa 3a CBOW CYeT.
JKcnepTrsa ToBapa NPOBOAUTCHA B CPOKM, YCTaHOBIEHHble cTaTtbamu 20, 21 n 22 HacToALEero
3akoHa Ona yaoBNeTBOPEHMS COOTBETCTBYHOLWMX TpeboBaHui notpebutens. MNotpebutens
BrpaBe NpUCYTCTBOBaTb NPV NPOBEAEHMM IKCNepTU3bl TOBapa M B Criydyae Hecornacus ¢ ee
pesynbTatamu OCnopuTb 3aKMOYEeHNe Takon IKCNepTM3bl B CyaebHOM nopsiake.

Ecnu B pesynbTaTe akCnepTM3bl TOBapa YCTaHOBMEHO, YTO €ro HeAOCTaTKN BO3HUKIN
BCneacTBMe OOCTOATENbCTB, 3a KOTOpble He OTBevyaeT npogasel (M3roToBUTENb),
noTpedutens 0683aH BO3MECTUTb NpoAaBLy (M3roTOBUTENIO), YNONIHOMOYEHHOW OpraHn3awmm
UM YNONMHOMOYEHHOMY WHAMBUAYANbHOMY npeanpuHUMaTento, UMMNopTepy pacxodbl Ha
npoBedeHne 3KCnepTusbl, a Takke CBA3aHHbIE C ee NpoBeAeHMEM pacxodbl HA XpaHeHue u
TPaHCNOPTUPOBKY TOBapa.

MHdopmaLmst 06 uaMeHeHusix:
®edeparibHbiM 3akoHoMm om 21 dekabps 2004 2. N 171-®P3 8 nyHKm 6 8HeCEHbI UBMEHEHUS

Cm. mekcm riyHkma 8 rpeobioywel pedakuuu

6. MNpogasel (M3roToBUTEMDL), YNOMIHOMOYEHHAs OpraHu3auus UnNn ynosIHOMOYEHHbIV
WHOMBUAYaNbHLIM NpeanpuHUMaTenb, UMMNopTep OTBeYaeT 3a HeJocTaTkm ToBapa, Ha
KOTOPbIN HEe YCTAHOBMEH rapaHTUNHbBIA CPOK, eCnn NoTpebuTenb JoKaXeT, YTO OHM BO3HUKIIU
A0 nepegayv ToBapa noTpedbuTento unm nNo NpuynHam, BO3HUKLIMM OO 3TOrO MOMEHTA.

B oTHOweHWn TOBapa, Ha KOTOPbIN YCTAHOBMEH rapaHTUWHbLIA CPOK, npoaasel,
(n3rotoBUTENDb), YMNOSTHOMOYEHHAs oOpraHM3auma UM YNosTHOMOYEHHbIN WHAMBUAYanbHbIN
npegnpuHuMmaTenb, UMNopTep oTBeYaeT 3a HedoCTaTKM ToBapa, eCnn He JOKaXeT, YTO OHU
BO3HMKIM MNOCne nepefavv ToBapa nNoTpebutento BCneacTtBue HapylleHust notpebutenem
npaBui UCNOSb30BaHUSA, XpPaHEHUS MU TPAHCMOPTUPOBKU ToBapa, OENUCTBUN TpPeTbUx v
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nin Henpeop,onmmoﬁ CUnbl.

MHdopmaumsa 06 nameHeHusx:

®eldeparibHbIiM 3akoHoM om 21 Oekabpsi 2004 2. N 171-®3 nyHKm 7 U3/10)XKeH 8 Hoeou
pedakyuu

CM. mekcm nyHkma e rnpedbidyuwel pedakyuu

7. JoctaBka kpynHorabapuTHOro ToBapa M ToBapa BecoM Boree nATM KUIorpaMmmoB
AN PEMOHTA, YLUEHKW, 3aMeHbl U (UNn) BO3BpaT UX NOTPEOUTENHO OCYLLIECTBNSAOTCA CUNaMm n
3a cyeT npogaBua (M3roToBUTENS, YNONIHOMOYEHHOW OpraHM3auun Unm ynosITHOMOYEHHOro
MHOUBMOYANbHOIO npeanpuHuMaTtensl, umnopTtepa). B cnyyae HeuUcnonHeHws [aHHON
006A3aHHOCTN, a Takke npu OTCYTCTBMM npofaBua (M3roToBUTENS, YNONHOMOYEHHOM
opraHusauum nnu ynonHOMOYEHHOro MHAMBUAYaNbHOro npeanpuHumaTens, nmnoptepa) B
MeCTe HaxoxaeHusi notpebutens goctaeBka M (MnM) BO3BPAT YKa3aHHbIX TOBApPOB MOryT
oCyLLecTBNATbCA noTpedbutenem. lNpm aToM npogasel, (M3roTOBUTENDb, YNOSTHOMOYEHHas
opraHusauusa wunu YnOAHOMOYEHHbIN MHAOMBUAYaNbHbIN  NPeanpuUHUMaTENb, UMMOPTEP)
00s13aH BO3MECTUTb NOTPEBUTEND pacxodbl, CBA3aHHblE C OOCTaBKOM U (MNK) BO3BpPaTOM
YKa3aHHbIX TOBapOB.

Cratba 19. Cpoku npegbsiBneHns notpebutenem TpeboBaHUA B OTHOLUEHUMU
HeJOoCTaTKOB TOBapa
FTAPAHT:

CM. koMmMeHTapun K ctaTbe 19 HacToswwero 3akoHa

MHdopmaLms 06 uaMeHeHusix:
®edeparibHbiM 3akoHoM om 21 dekabps 2004 2. N 171-®P3 6 nyHKm 1 8HeCEHbI UBMEHEHUS

Cm. mekcm riyHkma 8 rpeobioyuwel pedakuuu

1. MNoTpebutens BnpaBe npeabsiBUTb NPEeayCMOTPEHHble cTaThbel 18 HacToswero
3akoHa TpeboBaHus K npopaBuy (M3roTOBMTEMD, YMOMHOMOYEHHOW OpraHusaumm unm
YNONMHOMOYEHHOMY MHAMBUAYANbHOMY MpeanpuHMMaTento, WUMNopTepy) B OTHOLUEHWUU
HeJOCTaTKOB TOBapa, €CNU OHW OBHapyXeHbl B TeYeHMe rapaHTUMHOINo Cpoka WM Cpoka
rogHoOCTW.

B oTHOWeEHMM TOBapOB, Ha KOTOPble rapaHTUWHbIE CPOKU WIIM CPOKU TFOAHOCTU He
yCTaHOBMEHbI, NOTPebUTENDb BNpaBe NpeabsBUTb YkasaHHble TpeboBaHUs, eCnu HeaoCTaTKu
TOBapoOB OOHapyXeHbl B pasyMHbI CPOK, HO B npegenax ABYX NeT CO OHA nepedayn umx
noTpedurtento, ecnu donee gNUTENbHbIE CPOKM HE YCTAHOBIEHbBI 3aKOHOM M LOrOBOPOM.

MHdopmaLms 06 uaMeHeHusix:
®edeparibHbiM 3akoHoM om 21 dekabps 2004 2. N 171-®P3 8 nyHKmM 2 8HECEHbI UBMEHEHUS

CmM. mekcm nyHkma e rnpedbidywel pedakyuu

2. [apaHTURHBIA CPOK TOBapa, a TakkKe CPOK ero cnyxbbl ucuyncnseTcs co OHA
nepegayv ToBapa noTpebuTento, ecnu MHOEe He npedycMOTpeHo AoroBopoM. Ecnn geHb
nepenayv yCTaHOBUTb HEBO3MOXHO, 3TN CPOKN UCHUCTISKOTCA CO AHA U3roTOBMEHUS TOBapa.

[nsa ce30oHHbIX TOBapoB (06yBW, ogexAbl M NPOYUX) 3TU CPOKM WMCYUCNATCS C
MOMEHTa HaCTynfieHUss COOTBETCTBYHOLLEro Ce30Ha, CPOK HaCTynneHuss KOToporo
onpegensieTcs COOTBETCTBEHHO cybObektamm Poccuinckon ®Pepepauum  mucxoga  um3
KNMMaTUYeCKNX YCNOBUA MECTa HaxoXaeHns notTpebuTtenen.

Mpu npogaxe ToBapoB No obpasuam, No noyte, a Takke B Cry4vasix, €Crivi MOMEHT
3aKMIOYEHNs OOroBopa Kynnu-npogaxkun W MOMEHT nepefayn ToBapa noTpebutento He
coBNagaloT, 3TU CPOKM WUCHUCNAITCA CO [OHA [AO0CTaBkM ToBapa noTpebutento. Ecnum
notpebutens nuweH BO3MOXHOCTU WUCMOMb30BaTb TOBap BCreacTBMe O6CTOATENLCTB,
3aBucAWMX OT npojasBua (B 4aCTHOCTW, TOBap HyXOaeTcs B crneuuanbHOW YCTaHOBKe,


garantf1://12038155.113025/
garantf1://3900266.1806/
garantf1://12038155.114/
garantf1://3900266.191/
garantf1://12038155.113026/
garantf1://3900266.1902/
garantf1://36364.16/

NOAKMoYEHMN Unn cbopke, B HEM MMEKTCS HeAOoCTaTKM), rapaHTUMHbIA CPOK He TeyeT Ao
yCTpaHeHUss npoAdaBUOM Takux obcTtosTenbctB. Ecnu ageHb [ocCTaBKM, YCTaHOBKW,
MOAKMNOYEHMS, COOpPKM ToBapa, YCTPaHEHMUs1 3aBUCALLMX OT npoAdaBua o6CToATenbCTB,
BCNeACTBME KOTOPbIX MNOTpebuTenb He MOXEeT WCNoNnb3oBaTb TOBAp MO Ha3HAYEHWI,
onpeaenuTb HEBO3MOXHO, 3TW CPOKM WCYMCHMSIOTCA CO [HA 3aKMi4deHust Oorosopa
KyNnu-npoaaxu.

Cpok rogHocTV ToBapa onpeaensieTcsl nepuoaoM, UCYUCIIAEMbBIM CO AHS U3rOTOBINEHUS
TOBapa, B TEYEHMEe KOTOPOro OH MPUrodeH K UCNONb30oBaHMIO, UM OATOW, A0 HACTynfeHus
KOTOPOW TOBAap NPUrofdeH K UCMONb30BaHUIO.

MpoOooMmKUTENBHOCTL  CpOKa  FOAHOCTM  ToBapa  [O/MKHa  COOTBETCTBOBATb
ob6s3aTenbHbIM TPpeboBaHUAM K Ge3omnacHOCTM ToBapa.

MHdopmaumsa 06 nameHeHusx:
®edeparsibHbIM 3akoHoM om 17 dekabpsi 1999 . N 212-®D3 8 nyHKm 3 8HeCeHbl U3MEHEHUS

Cm. mekcm riyHkma 8 rpeobioyuwel pedakuuu

3. MapaHTUrHbIE CPOKM MOryT YCTaHaBNUBATbCA Ha KOMMMEKTylWwue wusgenus u
COCTaBHble 4aCTM OCHOBHOro ToBapa. [[apaHTUMHbIE CPOKU Ha KOMMMEKTyKLWme nsgenmsa mn
COCTaBHbl€ YacCTU UCHUCIIAIOTCA B TOM e nopsiake, YTO U rapaHTUNHBIA CPOK Ha OCHOBHOW
TOBap.

[@apaHTUMHbIE CPOKM Ha KOMMMEKTYLWMe W3genusa u CocTaBHble 4acTu ToBapa
CUMTalTCA pPaBHbIMW rapaHTUMHOMY CPOKY Ha OCHOBHOE u3Jdenue, ecrnim UuHoe He
yCTaHOBMNEHO AoroBopoM. B crnyyae, ecnu Ha KOMNNeKTyolee nsgenme n coCTaBHy 4acTb
TOBapa B [OroBope YCTAHOBMEH rapaHTUWHbLIA CPOK MeHbLUEeN MPOAOITKUTENBHOCTU, YeMm
rapaHTUMHBIM CPOK Ha OCHOBHOE u3genue, notpebuTens Brnpase NpeabsaBuTb TpeboBaHWs,
CBfi3aHHble C HeJoCTaTkaMy KOMMMEKTYIOLWEero n3genms n CocTaBHoOM 4acTu ToBapa, Npu ux
obHapyXeHuM B TeyeHue rapaHTUMHONo CpokKa Ha OCHOBHOE wu3genue, ecriv KHoe He
npegycMOTPEeHO AOroBOPOM.

Ecnn Ha komnnekTywowee u3genue YCTaHOBMEH rapaHTUMHBLING CPOK  Bornbluen
NPOAOSPKUTENBHOCTM, YEeM FapaHTUMHBLIA CPOK Ha OCHOBHOW ToBap, notpebutenb Bnpase
npeabsBuTb TpeboBaHMs B OTHOLLEHUW HeOCTaTKoB ToBapa Mpv YCroBuU, YTO HeAoCTaTKu
KOMMNMEKTYIOWeEro nsgenua obHapyXeHbl B TeYEeHWe rapaHTUMHOrO CpoKa Ha 3TO u3genue,
He3aBMCUMO OT UCTEYEHUs rapaHTUNHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HACTOsILLEN CTaTbe, OBOOATCA OO CBeAeHus notpebutens B
nHdopmMauum o ToBape, NpeaocTtaBnsieMon noTpebutento B cOOTBETCTBMM co ctaTtben 10
HacTosiLLero 3akoHa.

MHdopmaumsa 06 nameHeHusx:

®edepasibHbIM 3akoHoM om 17 dekabpsi 1999 a. N 212-©3 cmambss 19 OornosnHeHa
nyHKmom 5
5. B cnyyasix, korga npedyCMOTPEHHbIN JOrOBOPOM rapaHTUMHBIA CPOK COoCTaBnseT
MeHee [BYX IleT M HefdocTaTkM ToBapa OOHapyxeHbl noTpebuteneM Mo uUCTeYeHUU
rapaHTUMHOrO Cpoka, HO B Npeaenax AByX NneT, notpebutens Bnpase NpeabsiBUTb NpPoaasLy
(n3rotoBuTento) TpeboBaHus, NpeaycMOTpeHHble cTaTbei 18 HacTodwero 3akoHa, ecnu
AOKaXeT, 4YTO HedoCTaTKM TOoBapa BO3HMKNM OO €ro nepegadvn notpedurtento mnm no
NpUYMHaM, BO3HUKLLMM A0 3TOr0 MOMEHTA.

MHdopmaLmst 06 uaMeHeHusix:

®edepasnibHbiM 3akoHoM om 21 Oekabpss 2004 e. N 171-®3 nyHkm 6 u3roxeH 8 Hoeou
pedakyuu

Cm. mekcm riyHKkma 8 rnpeobioyuwel pedakuuu
6. B cnyyae BbiBNEHWsI CyLEeCTBEHHbIX HEe4OCTaTKoB ToBapa noTpebutens Bnpase
npeabsBUTb  U3rOTOBUTENIO  (YNONTHOMOYEHHOW OpraHuM3aumMmM  unm  ynosIHOMOYEHHOMY
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WHAMBMAYaANbHOMY MpearnpuHUMaTtento, wuMmnoptepy) TpeboBaHne o 6e3BO3ME3AHOM
YyCTpaHeHUN TaKUX HeOoCTaTKOB, €Cnv [OKaXeT, YTO OHW BO3HMKNW A0 nepedayn ToBapa
noTpebuTento nnM nNo npuyMHam, BO3HWKLLUMM OO 3TOro MOMeEHTa. YkasaHHoe TpeboBaHue
MOXeT ObITb NpeabsBeHO, ecnv HedoCTaTkM ToBapa OOHapy)XeHbl N0 UCTeYeHUU ABYX NneT
CO OHS nepefayn ToBapa noTpebuTento, B Te4eHMe YCTaHOBNEHHOMO Ha TOBap cpoka Cryobl
UNn B TeYeHWe [ecsaTU neT COo [AHA nepedayn ToBapa noTpebutento B crnydvae
HeyCcTaHOBIeHUs cpoka cryxbbl. Ecnun ykaszaHHoe TpebGoBaHWe He YOOBNETBOPEHO B TEYEHME
ABaguaTU OHeW CO OHA €ero npeabsiBNeHust notpedbuTenem wnm OOHapyXKeHHbI UM
He4oCTaTOK ToBapa sIBMSieTCS HeycTpaHMMbIM, noTpebutenb no csoemy BblGOpy Brpase
npeabsiBUTbL  M3roToBUTEN  (YNONHOMOYEHHOW OopraHu3auMm Wnu  ynorHOMOYEHHOMY
UHAMBMAYaANbHOMY NpeanpuHMMaTento, MMNopTepy) WHble MNpPeayCMOTPEHHble MyHKTOM 3
ctaTtbu 18 HacTosiero 3akoHa TpeboBaHMA WNM BO3BpaTUTb TOBap W3roTOBUTENHO
(YNnonHOMO4YeHHoM opraHusauum nnm YNOrIHOMOYEHHOMY NHAMBUAYaNbHOMY
npeanpuHMMaTento, MMnopTepy) n noTpeboBaTh Bo3BpaTa ynraveHHOW AeHEXHOW CyMMbI.

MHdopmaumsa 06 nameHeHusx:

®edepasibHbIM 3akoHoM om 21 Oekabpsi 2004 2. N 171-®3 8 HaumeHogaHUe BHECEHbI
U3MeHeHuUs

CM. mekcm HauMeHogsaHUsi cmambUu 8 rnpeodbidywel pedakyuu
Cratba 20. YcTpaHeHve He[oCTaTKOB ToBapa wu3rotoBuTtenem (npogasLOM,
YNONMHOMOYEHHOW OpraHu3aumen unuM YnosITHOMOYEHHbIM WHANBMAYASTbHBIM
npegnpuHumaTenemM, MMNOpPTEPOM)
FAPAHT:

CMm. kKommeHTapum k ctatbe 20 HacTosiero 3akoHa

MHdopmaumsa 06 nameHeHusx:

®edeparsibHbIM 3akoHOM om 25 okmsibpsi 2007 e. N 234-®3 nyHkm 1 u3roxeH 8 Hoeou
pedakyuu, ecmynaruweld 6 cury Mo uUcmeyeHuu copoka nsamu OHed rocrie OHS
oguyuansHo20 onybriukogaHusi HadgaHHo20 PedepasibHO20 3aKoHa

Cm. mekcm riyHKkma 8 rnpeobioyuwel pedakuuu
1. Ecnu cpok ycTpaHeHuss HeJocTaTKOB TOBapa He onpeferneH B NMMCbMEHHOW hopme
cornaweHnemMm CTOpPOH, 3TWU HeJocTaTkKM OOMMKHbl  ObiTb  YCTpPaHEeHbl W3roTOBUTENEM
(MpogaBuoM, YMOMHOMOYEHHOW OpraHu3auvMenh WM ynosITHOMOYEHHbIM  UHOUBUAYaAlbHbLIM
npegnpvHMMaTenem, MMMNopTePOM) He3aMennUTenbHO, TO €CTb B MMHUMAalbHbIA CPOK,
0OBHEKTMBHO HEOOXOAUMBIN ANA UX YCTPAHEHMSA C y4eTOM ODObIYHO MpMMeEHsieMoro cnocoba.
Cpok ycTpaHeHus HeaoCTaTKoB ToBapa, onpeaensiemMbii B MIMCbMEHHON (bopme cornalleHnem
CTOPOH, HE MOXEeT NpeBbILLaTbh COPOK NATb AHEN.
B cnyyae, ecnu BO Bpemsi yCTpaHEHNA HeLOCTATKOB ToBapa CTaHET OYEBUOHLIM, YTO
OHW He OyayT yCTpaHeHbl B OMNPeOEeNieHHbI COrnalleHnemM CTOPOH CPOK, CTOPOHbI MOryT
3aKMYMTb COrnaleHne O HOBOM CpOKe YCTpaHeHusi HepocTaTkoB ToBapa. [lpy atom
OTCYTCTBME HEOBXOOUMbIX ANSA yCTPaHEeHUA HEQOCTATKOB TOBapa 3anacHbIX YacTen (geTanen,
mMartepuanoB), obopyaoBaHus UM MOAOOHbIE MNPUYMHBI HE SABNSAKTCSA OCHOBaHMEM Ans
3aKIIIYEHNS CornalleHms 0 TaKkOM HOBOM CPOKe M He 0CBOBGOXOaloT OT OTBETCTBEHHOCTU 3a
HapyLLeHne cpoka, onpeaeneHHoro corfaleHneM CTOPOH NepBOHaYanbHo.

MHdopmaLms 06 uaMeHeHusix:

@eldeparibHbiM  3akoHOM om 25 okmsabps 2007 e. N 234-®3 8 nyHKm 2 8HecCeHbl
U3MEeHeHUs, ecmyrnarouue 8 cusry [0 ucmeyeHUU Ccopoka rnamu OHel rocre OHs
oguyuarnbHo2o onybriukogaHusi HazgaHHo20 @edepasibHO20 3aKoHa

CmM. mekcm nyHkma e rnpedbidywel pedakyuu
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2. B oTHOLWEHNN TOBaApOB ANIMTENBLHOIO NONbL30BaHUSA U3rOTOBUTENDb, NpoaaBel, NMnbo
YMNOMHOMOY€EHHasa OpraHu3auus UM ynosTHOMOYEHHbI MHOVBUAYANbHbIA NpeanpuHUMaTerb
06a3aHbl NpU NpeabsBNeHNN NoTpedbuTenemMm ykasaHHOro TpeboBaHUA B TPEXOHEBHbLIN CPOK
0e3B03Me3qHO MNpPeaoCcTaBUTb MNOTPEOUTEN0 Ha nNepuod PeMoHTa ToBap ANUTENbHOMO
nonb3oBaHusl, obnagarwlmnin 3TUMU XE OCHOBHLIMW MOTPEOUTENLCKUMN CBOMCTBaMM,
obGecneunB OOCTaBKy 3a CBOW c4yeT. [lepeveHb TOBApOB ASIMTENbHOrO MNOSb30BaHMS, Ha
KOTOopble ykazaHHOoe TpeboBaHMe He pacnpocTpaHAeTcd, ycTaHaBnmBaeTcs [1paBuTensCcTBOM
Poccuinckon ®egepaunn.

MHdopmaLms 06 uaMeHeHusix:

®edepasnibHbIiM  3akoHoM om 25 okmsbps 2007 2. N 234-©3 e rnyHKkm 3 6HecCeHbl
U3MEHEHUS, ecmyrnaruwue 8 cusy Mo ucmedyeHuu copoka nsamu OHel mnocrne OHS
oghuyuanbHozo ornybriukoeaHusi HazeaHHo20 @edeparsibHO20 3aKOHa

CmM. mekcm nyHkma e rnpedbidyuwel pedakyuu

3. B cnyyae ycTpaHeHWa He[oCTaTKOB ToBapa rapaHTUMHBIA CPOK Ha Hero
npoaneBaeTcsa Ha nepuod, B TevyeHMe KOTOpOro TOBap He MWCMonb3oBasncs. YKasaHHbIN
nepuvog ucumcnaeTca co gHa obpaweHus notpebutensa ¢ TpebGoBaHwem 06 ycTpaHeHuu
HeJOCTaTKOB TOBapa [0 AHS Bblgayn ero no OKOHYaHun pemoHTa. [pu Bblgaye ToBapa
nsrotoButens (Npogasel, YMNOMHOMOYEHHAst OpraHu3auus UnM  YnoSIHOMOYEHHbIN
nHOuBMAYyanbHbIM NpegnpuHuMaTens, umnoptep) obs3aH npefocTaBUTb B MUCbMEHHOM
dopme noTpebutento nHopmauuio o0 gate obpaiwleHus noTpebutensa ¢ TpeboBaHnem 06
yCTpaHeHUn oOOHapyXeHHbIX WM HeJocTaTKoB ToBapa, O JaTe nepejadm ToBapa
notpebutenem Ona ycTpaHeHUs HeAOCTaTKOB TOBapa, O AaTe YCTpaHeHUst HeOOCTaTKoB
TOBapa C Ux onucaHnem, o6 MCNoNb30BaHHbIX 3anacHbIX YacTax (geTansax, Matepuanax) u o
AaTte Bblgayn ToBapa NnoTpebuTento No OKOHYaHUM yCTpaHeHUs He4OCTaTKOB ToBapa.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbIM 3akoHOM om 17 Oekabpsi 1999 2. N 212-®3 nyHKm 4 u3/0xeH 8 Hogou
pedakyuu

CmM. mekcm nyHkma e rnpedbidyuwel pedakyuu

4. lMpn ycTpaHeHUn HeOoCTaTKOB TOBapa MOCPEACTBOM 3aMeEHbl KOMMIEKTYHLLEro
n3genusa nnm CoCTaBHOM YaCTM OCHOBHOTO M34EeNusi, Ha KOTOpbl€ YCTaHOBIEHbI rapaHTUNHbIE
CPOKM, Ha HOBble KOMMMEKTYyKLlee Mu3genve WM COCTaBHYH 4YacTb OCHOBHOMO M3genvs
yCTaHaBNMBAETCH rapaHTUMHbIA CPOK TOW K& NPOLOSHKUTENBHOCTU, YTO M Ha 3aMEHEHHbIE
KOMMNNEKTYIOLEee Wn3genue unM COCTaBHYH 4YacTb OCHOBHOIO W3AEenusl, ecnm WHOoe He
npeaycMoTpPEHO AOrOBOPOM, U FaPaHTUIHbIN CPOK MCYUCIISETCA CO AHS BblAaum noTpeduTento
3TOro ToBapa Mo OKOHYaHUN PEMOHTA.

CraTtbsa 21. 3ameHa ToBapa HeHaaexallero kayecTsa
FAPAHT:

Cwm. DHUMknoneann n apyrme KOMMeHTapum K ctatbe 21 HacTosiwero 3akoHa

MHdopmaLms 06 uaMeHeHusix:

@eldeparibHbiM  3akoHOM om 25 okmsabps 2007 e. N 234-®3 e nyHkm 1 eHeceHbl
U3MeHeHUsl, ecmyrarouwue 8 cusy [0 ucmeyeHUU copoka rnamu OHel rocre OHs
oguyuarnbHo2o ornybriukogaHusi HazgaHHo20 @edepasibHO20 3aKoHa

CmM. mekcm nyHkma e rnpedbidywel pedakyuu
1. B cnyyae obHapyxeHus noTpebutenem HeOoCTaTKOB TOBapa W NpeabsaABreHus
TpeboBaHUA O ero 3ameHe npopasel, (M3roTOBUTENb, YNOSTHOMOYEHHAA OpraHu3auus unm
YNOMHOMOYEHHbIN NHAUBMAYANbHbIA NpeanpuHuMaTenb, UMnopTep) 06s3aH 3aMeHUTb Takown
TOBap B TEYEHWEe CeMUn AHeN CO OHA npeabsaBrneHus ykasaHHoro TpebosaHusa notpeburtenem,
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a npu HeobxooMMOCTU AOMNOMHUTENBbHOM MNPOBEPKM KavyeCcTBa TakKOro ToBapa NpoAaBLIOM
(n3rotoBuTENEM, YNONHOMOYEHHOW OpraHu3aumen nnu ynorTHOMOYEHHbIM UHOMBUAYANbHbLIM
npegnpuHuMmaTenemM, MMNOPTEPOM) - B TeYeHWe ABaguatv OHENW CO OHA NpenbsABreHus
yKasaHHoOro TpeboBaHus.

Ecnv 'y npopgasua  (u3rotoBuTens,  YNONHOMOYEHHOW  OpraHu3auuM  unm
YNONTHOMOYEHHOIO  MHOMBUAYANbHOMO  NpeanpuHUMartens, wumnoptepa) B MOMEHT
npeabsBrneHnsa TpeboBaHnA OTCYTCTBYET HEOOXOANMbIN ANA 3aMeHbl TOBap, 3aMeHa [OIKHa
ObITb NPOBEAEHA B TeYEHNE MecsLa CO AHS NpeabsaABreHNsa Takoro TpeboBaHus.

B panoHax KpawnHero CeBepa M NpuMpaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHue
noTpedbutena o 3ameHe ToBapa MNOANEXWUT YAOBNETBOPEHMIO MO €ro 3asiBIEHU0 B CPOK,
Heobxo4MMbIV 4Ns odepeaHON JOCTaBK/M COOTBETCTBYIOLLIErO TOBapa B 9TW panoHbl, B Criyyae
OTCYTCTBMSI Yy npogaBua  (M3roToBUTENS,  YNONIHOMOYEHHOW  OpraHuM3aumm  unu
YNOMHOMOYEHHOIO MHAMBMAYANbHOrO npeanpuHumaTens, nMmnoptepa) Heobxogumoro Ans
3aMeHbl ToBapa Ha AeHb NpeabsBreHns ykasaHHoro TpebosaHums.

Ecnu ana sameHbl ToBapa Tpebyetca 6onee cemu gHen, no TpeboBaHuio noTpebutens
npogasel (M3rotoButenb NMBO YMNOMHOMOYEHHasi OpraHu3auusi WNn  YNoSTHOMOYEHHbI
MHOUBMAOYANbHbIA NpeanpuHMUMaTENb) B TeYeHMe Tpex [OHEeNn CO OHA NpeabaABreHus
TpeboBaHns O 3ameHe ToBapa 00s3aH 6e3B0O3Me3gHO NpeaocTaBUTb MOTPedbUTEnto BO
BPEMEHHOE MOfb30BaHME Ha MNepuos 3aMeHbl ToBap AfIMTENbHOrO  MOfb30BaHKS,
obnagalowmMn 3TUMU XKe OCHOBHbIMU NOTPEOUTENBCKMMKU CBOUCTBamMK, obecneymB €ero
AOCTaBKy 3a CBOM cYyeT. OTO NpaBuio He pacnpOCTPaHSETCs Ha ToBaphbl, NepeyeHb KOTOPbIX
onpeaensieTcs B COOTBETCTBUM C NyHKTOM 2 cTaTbi 20 HacTodAwero 3akoHa.

2. ToBap HeHaanexawlero ka4ecTsa AOMMKEH ObiTb 3aMEHEH Ha HOBbIV TOBap, TO €CTb
Ha ToBap, He ObiBLINIK B ynoTpebneHuu.

[Mpn 3ameHe ToBapa rapaHTUNHBLIN CPOK NCYUCISETCSH 3aHOBO CO OHA nepefayv ToBapa
notpebutento.

MHdopmaumsa 06 nameHeHusx:

®edepasibHbIM 3akoHOM om 25 okmsbpsi 2007 2. N 234-®3 e cmambio 22 6HeCeHbl
U3BMEeHeHUs!, ecmyrnarwue 8 cusy [0 ucmedyeHuu copoka nsamu OHeld rocre OHSA
oguyuansHo20 onybriukogaHusi Ha3gaHHo20 PedepasibHO20 3aKoHa

Cm. mekcm cmambu 8 rpedbidywed pedakuyuu
CraTtbsa 22. Cpoku yooBneTBOpeHUs oTAeNbHbIX TpeboBaHui noTpebutens
FTAPAHT:

CM. SHumknoneguu n gpyrme KOMMEHTapun K ctatbe 22 HacTosLero 3akoHa

TpeboBaHuss notpebutena O cCoOpasMEpPHOM YMEHbLUEHUX MOKYMHOM LEeHbl ToBapa,
BO3MeELLEHM pacxXOA4oB Ha UCNpaBfneHne HeJoCTaTKOB ToBapa noTpedbuTenem unm TpeTbum
nMuoM, BO3BpaTe YMNMayeHHOW 3a TOBap MAEHEXHOW CyMMbl, a Takke TpeboBaHue O
BO3MELLEHNN YObITKOB, TMPUYUHEHHBIX MNOTpebutento BCreAcTBME Npodaxu ToBapa
HeHagnexawero kayectsa nmbo npefocTaBneHMs HeHagnexawen nHdopmaumm o ToBape,
noanexuT yaoBNeTBOPEHUIO NpoAaBLOM (M3roToBUTENEM, YNOSIHOMOYEHHOW opraHusaumen
UM YNONHOMOYEHHbIM WHAMBUAYANbHLIM NpeanpuHuMaTtenemM, UMMNOPTEPOM) B TeyeHue
AecATN OHEeN Co AHSA npeabABneHnss COOTBETCTBYOLWEro TpeboBaHus.

MHdopmaumsa 06 nameHeHusx:
®edeparsibHbIiM 3akoHoM om 21 Oekabpsi 2004 2. N 171-03 8 HaumeHogaHUe BHECEHbI
U3MeHeHUs

CM. mekcm HauMeHog8aHUsi cmambu 8 rnpeodbidywel pedakyuu
Cratba 23. OTBETCTBEHHOCTb npoAdaBua (M3roToBUTENS,  YNOSTHOMOYEHHOW
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opraHusauum unM YNorTHOMOYEHHOrO0 WHAMBUAYaANbHOro npeanpuHMMaTtens,
nMnopTepa) 3a NPOCPOYKY BbINONHEHUS TpeboBaHM NoTpebuTens
TAPAHT:

CM. SHumknoneguu n gpyrme KOMMEHTapun K ctatbe 23 HacTosLero 3akoHa

MHdopmaLms 06 uaMeHeHusix:
®edeparibHbiM 3akoHoM om 21 dekabps 2004 2. N 171-®P3 8 nyHKm 1 8HeCEHbI UBMEHEHUS

CmM. mekcm nyHkma e rnpedbidywel pedakyuu

1. 3a HapyweHne npeaycMoTpeHHbix ctatbsamu 20, 21 mn 22 Hactoswero 3akoHa
CPOKOB, @ TaKkKe 3a HeBbINONHEHUE (3a4epXXKy BbINONHEHUsA) TpeboBaHMa noTpebutens o
npefocTaBfieHMM €My Ha Nepuos pPeMOHTa (3aMeHbl) aHanorMyHoro ToBapa npogasel
(n3rotoBUTENDb, YMNOMHOMOYEHHAs OpraHM3aums WU YMNOAHOMOYEHHbLIM WMHAUBUAOYaNbHbIV
npegnpuHuMmaTenb, UMNopTep), AONYCTUBLUUIA Takne HapylleHus, ynnadnsaeTt notpedburento
3a Kakabl feHb NPOCPOYKM HEYCTONKY (MEHI0) B pa3Mmepe O4HOro NpoLueHTa LieHbl ToBapa.

LleHa ToBapa onpegenseTcs, UCXOAs M3 ero LEeHbl, CyLeCTBOBaBLLEN B TOM MeCTe, B
KOTOpoM TpeboBaHMe noTpedbutena [OMKHO 6bino 6biTb YAOBNETBOPEHO MNpPOAABLOM
(n3roToBUTENEM, YNOMHOMOYEHHOW OpraHnsaumen unm ynosIHOMOYEHHbIM WHOMBUAYaNbHbIM
npegnpvHMMmaTenem, WMMNopTepoM), B [AeHb [SOOpPOBONLHOIO YAOBNETBOPEHUS TaKOro
TpeboBaHUA UM B AeHb BblIHECEHNA cyaebHOro pelweHus, ecnn TpeboBaHne [OOPOBOSBLHO
yOOBETBOPEHO He BbIno.

2. B cnyyae HeBbINonHeHns TpeboBaHMi NoTpebuTens B CPOKM, NpeayCMOTPEHHbIE
ctatbsamn 20 - 22 HacTosiwero 3akoHa, NoTpebuTtens BNpaee No CBoeMy BbIOOPY NpeabsBUTb
nHble TpeboBaHWs, yCTaHOBMNEHHbIe cTaTbel 18 HacToswero 3akoHa.

MHdopmaLms 06 naMeHeHusix:

®edeparnbHbiM 3akoHOM om 25 okmsabps 2007 2. N 234-®3 3akoH OoriosiHeH cmambel
23.1, scmynarowel 8 cusy rno ucmedyeHuu copoka nsmu OHeu rocre OHS oguyuarbHO20
onybrnukosaHusi HazgaHHo20 ®edepasibHO20 3aKoHa
Cratba 23.1. [locneactBua  HapylweHUs  NpogaBLOM  CpOKa  nepefayu
npegBapuTenbHO OnfiaYeHHoro ToBapa notTpedburento
FTAPAHT:

CM. SHumknoneguu n gpyrme KOMMeHTapum K ctatbe 23.1 HacTosiwero 3akoHa

1. fJoroBop Kynnu-npodaxu, npegycmaTpusawowmi  ob6A3aHHOCTb  noTpebutens
npegBapuTenbHO ONMaTUTb TOBap, AOJPKEH CoAepXaTb YCNOBME O CPOKe nepenadn ToBapa
notpebutento.

2. B cnyyae, ecnu npodaseL, MOMNyYMBLUMA CYMMY MpegBapuTernibHOM onnatbl B
onpegerieHHoM [OroBOPOM  KyMnu-npogaxu pasmepe, He WCNosnHum o6A3aHHOCTb Mo
nepegave ToBapa noTpedbuTento B yCTAHOBMNEHHbIA TaknMm JOrOBOPOM CPOK, NOTpebuTenb no
cBOeMy BbIOOpPY BnpaBe noTpeboBaThb:

nepegayv onnayeHHoro Toeapa B yCTAHOBMEHHbIM UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeaBapuTenbHOM onsaTkl ToBapa, He nepeaHHoOro nNpoaaBLIOM.

Mpn aTom notpebutenb BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHMS YObITKOB,
NMPUYMHEHHBIX €My BCNeacTBUE HapyLeHWs YCTaHOBMEHHOro [AOroBOPOM  Kynfn-npoaaxu
CpoOKa nepefayv npeasapuTernbHO OnfaYyeHHoro ToBapa.

3. B cnyyae HapyLleHnsa yCTaHOBIIEHHOIO AOrOBOPOM KyMn-Npogaxu cpoka nepegayv
npegBapuTenbHO OMfaYeHHOro ToBapa NoTpebutento Nnpoaasel ynrnadmBaeT emMy 3a KaXabln
AEeHb  TPOCPOYKM  HEYyCTOMKY (rneHn) B pasmepe [OSIOBUHbI  MPOLEHTa  CyMMBbI
npegBapuTenbHON onnaTkl TOBapa.

Heyctonka (neHu) B3bICKMBAEeTCA CO [HSA, KOrda no [OroBOpy Kynnu-npogaxu
nepegadya ToBapa noTpebuTtento AofmkHa Obina ObiTb OCyLIeCcTBreHa, OO0 AHA nepegayv
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ToBapa noTpebuTento unu Ao AHS yaoBneTBopeHus TpeboBaHus notpebutenss o Bo3BpaTe
eMy npeaBapuTenbHO YNriayeHHON UM CYMMBbI.

Cymma B3biCkaHHOW noTtpebutenem HeycTomku (MeHU) He MOXEeT MpeBblwaTb CyMMY
npegBapuTenbHON onnaTkl ToBapa.

4. TpeboBaHusa noTpebutens o Bo3BpaTe ynradeHHOW 3a ToBap CyMMbl U O MOMHOM
BO3MeLLEeHM YyObITKOB noanexaT yooBMNeTBOPEHW0 NpoaaBLOM B TeYeHMe OeCATU OHEWN co
AHSA NpeabsBneHns CoOOTBETCTBYLero TpeboBaHus.

5. TpeboBaHMss NoTpebutensi, yCTaHOBMEHHbIE MYyHKTOM 2 HAaCTOSALEW cTaTbu, He
noanexar yOooBNeTBOPEHUIO, €Criv NpoAaBeLl, JOKaXeT, YTO HapylleHuMe CPOKOB nepeaayu
notpebutento  npeaBapuTesibHO  ONSI@YeHHOro  ToBapa  MPOU3OLWNO  BCrEeAcTBuE
HeNnpeoaoNMMON CUSbl U NO BUHE noTpebutens.

Cratba 24. Pacuetbl Cc noTtpebutenem B crnyyae npuobpeTeHuss MM ToBapa
HeHanexallero ka4yecTtsa
FTAPAHT:

CM. SHumknoneguu n gpyrme KOMMeEHTapum K ctatbe 24 HacTosLero 3akoHa

MHdopmaLms 06 uaMeHeHusix:

®edepasribHbIiM  3akoHoM om 25 okmsbps 2007 2. N 234-©3 e nyHkm 1 6HeceHbl
U3MEHEHUS, ecmyrnarnuwue 6 cusy Mo ucmedyeHuu copoka nsamu OHel mnocrne OHS
oghuyuanbHozo ornybriukoeaHusi Ha3eaHHo20 ®edeparsibHO20 3aKOHa

CmM. mekcm nyHkma e rnpedbidywel pedakyuu
1. MNMpwn 3ameHe ToBapa HeHaasexallero Ka4ecTBa Ha ToBap 3TOM Xe MapKku (3TUX Xxe
MoZenu v (unn) apTukyna) nepepacyeT LieHbl ToBapa He Npon3BoaUTCA.

MHdopmaLms 06 uaMeHeHusix:
®edeparibHbiM 3akoHoMm om 17 dekabps 1999 e. N 212-®D3 6 nyHKmM 2 8HECEHbI UBMEHEHUS

Cm. mekcm riyHkma 8 rnpeobioyuwel pedakuuu

2. Npun 3ameHe ToBapa HeHaanexawero Ka4ectsa Ha TakoW Xe ToBap OpYron Mapkm
(Mmogoenun, apTukyna) B cnyyae, ecnu LeHa ToBapa, Nnoanexalwlero 3amMeHe, HUXe LeHbl
TOBapa, NpPeaoCTaBEHHOrO B3aMeH, NoTpebutens JOMKEeH OONNaTtuTb pasHuuy B LiEHax; B
cny4yae, ecnu LeHa ToBapa, noanexaliero saameHe, Bbllle LieHbl ToBapa, NpeaocTaBieHHOro
B3aMeH, pasHuua B LeHax BbinnaymMBaeTca notpebutento. LleHa ToBapa, nognexawiero
3aMeHe, onpefenseTtca Ha MOMEHT ero 3aMeHbl, a ecnu TpeboBaHWe noTpebuTtens He
yOOBMETBOPEHO MPOAABLOM, LieHa 3aMEHAeMOoro ToBapa M LeHa nepefaBaeMoro B3aMeH
TOBapa onpeaensoTca HA MOMEHT BbIHECEHUS CYOM PeLLEHUs O 3aMeHe ToBapa.

MHdopmaumsa 06 nameHeHusx:

®edeparsibHbIM 3akoHOM om 17 Odekabpsi 1999 2. N 212-®©3 nyHkm 3 u3/10xeH 8 Hogou
pedakyuu

CmM. mekcm nyHkma e rnpedbidywel pedakyuu
3. B cnyyae npeabseneHusa notpebutenem tpeboBaHms 0 COpasMeEPHOM YMEHbLLIEHU
MOKYNHOW LEeHbl TOBapa B pacyeT NPUHMMAETCs LieHa ToBapa Ha MOMEHT npeabsBreHUs
notpebutenem TpeboBaHus 06 yueHke unu, ecnv oHO AO06POBOMBHO HE YOOBMETBOPEHO, Ha
MOMEHT BbIHECEHMWS CYAI0M PELUEHNS O COPA3MEPHOM YMEHbLLEHUN MOKYMHOMN LiEHBbI.

MHdopmaLms 06 uaMeHeHusix:
®edeparibHbiM 3akoHoMm om 21 dekabps 2004 2. N 171-®P3 8 nyHKmM 4 8HeCeHbl UBMEHEHUS

CmM. mekcm nyHkma e rnpedbidywel pedakyuu
4. lMpwn BOo3BpaTe TOBapa HeEHaanexallero kayectesa notpeburtens Bnpaese TpeboBatb
BO3MELLEHNA pasHULbl Mexgy LEeHOM ToBapa, YCTAHOBMIEHHOMW [OOroBOPOM, U LIEHOW
COOTBETCTBYHLLErO0 TOBapa Ha MOMEHT JOOPOBOSNBLHOIO yAOBNETBOPEHUS TaKoro TpeboBaHna
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unu, ecnn TpeboeaHve A0OOPOBONBLHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHMSI CyOoM
peLLEeHUs.

MHdopmaLms 06 uaMeHeHusix:

®edepasnibHbiM 3akoHoM om 21 Oekabps 2004 e. N 171-®3 nyHkm 5 u3noxeH 8 Hoeou
pedakyuu

Cm. mekcm riyHKkma 8 rpeobioyuwel pedakuuu
5. B cnyyae BoO3BpaTa ToBapa HeHasnexalwero kadecTBa, NPOAAHHOroO B KpeawuT,
notpebuTtento BO3BpallaeTCAa YynnavyeHHas 3a ToBap [eHexHas CcymMma B pasmepe
noraLleHHOro Ko JH BO3BpaTa yKa3aHHOro ToBapa KpeauTa, a Takke BO3MeLLaeTcs nnarta 3a
npegocTasneHve KkpeauTta.

MHdopmaumsa 06 nameHeHusx:

®eldepasribHbiM 3akoHoM om 21 Oekabpss 2013 2. N 363-®3 cmambs 24 0OorosnHeHa
nyHkmom 6, ecmynarowum 8 cusy ¢ 1 urons 2014 a.

6. B cnyyae Bo3BpaTa TOBapa HeHagnexawero KadectBa, npuobpeTeHHOro
notpedbutenem 3a cyet noTpebutenbckoro kpeauTa (3arma), npogasel, 0b6si3aH BO3BpaTUTL
notpebutento ynnadeHHyto 3a TOBap AEHEXHYD CYMMYy, a Takke BO3MECTUTb YMNayeHHble
noTpeduTenem NpPOLEHTbI N MHbIE NNIATEXM NO AOroBOPY NOTPebUTENbLCKOro KpeanTa (3anma).

Cratbs 25. [1paBo noTpedbutena Ha oOMeH ToBapa Hagnexallero kKayecTsa
FAPAHT:

CM. SHumknoneguu n gpyrme KOMMEHTapun K ctatbe 25 HacToswero 3akoHa

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHoM om 21 dekabps 2004 2. N 171-®P3 6 nyHKm 1 8HeCEHbI UBMEHEHUS

Cm. mekcm riyHkma 8 rnpeobioyuwel pedakuuu

1. lNoTpebutenb BnpaBe OOMEHATb HEMNPOAOBOSILCTBEHHLIM TOBap Hagnexallero
KayecTBa Ha aHanorM4HbIN ToBap y NpoAaBua, Y KOTOPOro aToT ToBap Gbin npuobpeTeH, ecnu
yKasaHHbI ToBap He nogowen no dgopme, rabaputam, gacoHy, pacuBeTke, pasMmepy unmu
KoMMneKkTauuu.

MoTpebuTtenb nmeeT npaBo Ha 06MeH HENPOOOBONBCTBEHHOIO TOBapa Haanexaliero
KayecTBa B Te4eHue YeTblpHaguaTu AHEN, He cumTast AHA ero noKymnku.

O6meH HenpoaoBOSILCTBEHHONO TOBapa HaAnexalwlero kayectBa NPOBOAUTCS, €Cnu
yKa3aHHbI ToBap He Obin B ynoTpebneHmm, CoXxpaHeHbl €ro ToBapHbI BUA, notTpebutensckmne
CBOWCTBA, NNOMObI, pabpuyHble SpnbIKK, a Takke NMEEeTCHA TOBAPHbIN YEK NN KAaCCOBbIN YekK
nMbo uvHOM noAaTBepXOalwLwWmMi onnaTy YykasaHHOro ToBapa AokymeHT. OTcyTcTBUEe Yy
noTpedbuTensa TOBApHOro Yeka UM KacCoBOro yeka nmbo MHOro moATBeEpKAatoLWero onnaTty
TOBapa AOKYMEHTa He nuulaeT ero BO3MOXHOCTU CCbINaTbCs Ha CBUAETENbCKME NOKa3aHS.

[MepeyeHb TOBaApOB, He noanexawmx obmMeHy MO OCHOBaHUAM, YKas3aHHbIM B
HacTosLen cTaTbe, yTBepxaaetcs [NpaButensctBoM Poccuinckon denepaumn.

MHdopmaumsa 06 nameHeHusx:

®eldepasibHbIM 3akoHoM om 21 Oekabpsi 2004 2. N 171-®3 nyHKm 2 u3/i0XXeH 8 Hoeou
pedakyuu

CmM. mekcm nyHkma e rnpedbidyuwel pedakyuu
2. B cnyyae, ecnv aHanorMyHbli ToBap OTCYTCTBYET B NpoAaxe Ha AeHb obpalieHus
notpedbutena Kk npogasuy, notpebutenb BrpaBe oOTKa3aTbCA OT MCMNOSIHEHMS [OroBopa
Kynnu-npogaxun un notpeboBaTb BO3BpaTa ynfavyeHHOM 3a YyKasaHHbI TOBap LEHEXHOMN
cymMmbl. TpeboBaHue notpebutens o Bo3BpaTe ynnadeHHOW 3a yKasaHHbI TOBap OEHEXHOMN
CyMMbI NOAMNEXUT YOOBMETBOPEHUIO B TevyeHWe Tpex AHEeW CO OHA BOo3BpaTa YKa3aHHOro
ToBapa.
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Mo cornmaweHnio notpebutens ¢ npogaBuoM oO6MeH ToBapa MOXET ObiTb
npeaycMoTpeH npu MOCTYNNIEHUN aHanorMyHoro ToBapa B npogaxy. [lpogasen o006si3aH
He3amegnuUTenbHO CoobWNTE NOTpebuTentd O MNOCTYNfeHUM aHanorM4yHoro ToBapa B
npoaaxy.

CraTbAa 26. YTpatuna cuny.

MHdopmaLms 06 u3MeHeHusix:

Cm. mekcm cmambu 26

®edeparnbHbiM 3akoHom 21 dekabps 2004 2. N 171-@3 anaesa Il dononHeHa cmameed 26. 1
Cratbs 26.1. [InctaHUMOHHLIN cnocob npogaxu ToBapa
FTAPAHT:

CM. SHumknonegum n gpyrme KOMMeHTapum K ctatbe 26.1 HacTosiwero 3akoHa

MHdopmaLms 06 uaMeHeHusix:

@eldeparibHbiM  3akoHoM om 25 okmsabps 2007 e. N 234-®3 e nyHkm 1 eHeceHbl
U3MeHeHuUsl, ecmyrnarouwue 8 cusy [0 ucmeyeHUU Ccopoka rnamu OHel rocre OHs
oguyuarnbHo2o onybriukogaHusi HazgaHHo20 @edepasibHO20 3aKoHa

CmM. mekcm nyHkma e rnpedbidywel pedakyuu

1. [oroBop PO3HWYHOW Kynnu-npogaxum MoxeT ObiTb 3aknyYeH Ha OCHOBaHUU
O3HaKoMMeHus noTpebutensa ¢ npeanoXeHHbIM NPoAaBLIOM ONMCaHNneM ToBapa NOCPeaCTBOM
KatanoroB, MpoOCNeKToB, OykneTtoB, (OTOCHMMKOB, CpPeACTB CBA3N (TENEeBU3NOHHOMN,
NMOYTOBOW, pPagMoOCBA3M U OPYrMX) UMM UHBIMW  UCKITHOYaKLWMMKU  BO3MOXHOCTb
HenocpeaCcTBEHHOrO O3HAKOMISIeHUs noTpebutena ¢ ToBapom nmbo obpas3uom ToBapa npu
3aKMYeHNN Takoro Aoroesopa (AMCTaHUMOHHBINM cnocob npodaxku ToBapa) cnocodbamu.

2. MpopaBuoM 40 3aknoveHns AoroBopa AosmkHa ObITb NpegocTaBneHa notpebutento
MHopMaumna o6 OCHOBHbIX NOTPeObUTENLCKMX CBOWCTBax ToBapa, 06 agpece (mecte
HaxoXaeHus) npojdaBua, O MecTe W3roTOBMEeHUs ToBapa, O MOMAHOM  (UPMEHHOM
HaUMeHOBaHUN (HaMMeHoBaHWKM) npodaBua (M3roToBUTENS), O LUeHe M 00 YCnoBusX
npnobpeTeHnss ToBapa, O €ro JOCTaBKe, CPOKe CNyxObl, CPOKE FOAHOCTU W rapaHTUAHOM
CpOKe, O nopsigke onnatbl ToBapa, a Takke O CpoKe, B TEeYeHMe KOTOporo Aencteyet
npeasioxXeHne o 3aknio4eHMm 4orosopa.

3. MNoTpebutento B MOMEHT OOCTaBKM TOBapa AOMKHA ObiTb B MMCbMEHHOW dopme
npegocrasneHa nHopmMauusa o ToBape, npegycMoTpeHHada crateer 10 HacToswero 3akoHa,
a Takke npefycMOTPEHHas MyHKTOM 4 HacTosALen ctaTbl MHOpMaUUa o Nnopsake n cpokax
BO3BpaTa ToBapa.

4. MNoTpebuTenb BNpaBe oTKa3aTbCs OT ToBapa B noboe BpeMsa 0O ero nepegaydu, a
rnocrne nepefayv ToBapa - B Te4eHNe cemMu AHEN.

B cnyvae, ecnu uHdopmaums o nopsiake M Cpokax BO3BpaTa TOBapa Haanexallero
KayecTBa He Oblna npegoctaBreHa B NMUCbMEHHOM (bopmMe B MOMEHT [OCTaBku ToBapa,
noTpeduTens BnNpaBe oTka3aTbCA OT TOBapa B TeYEHME TpexX MecsueB C MOMEHTa nepegayu
TOBapa.

BoaBpaT ToBapa Haanexallero kayectsa BO3MOXEH B Clnyyae, eCin COXpaHeHbl ero
TOBapHbIA BUA, NOTpebUTenbLCKMe CBOWCTBA, a Takke AOKYMEHT, NOATBEpXAalowmn akt mn
yCrnoBusi  MOKYMKW  ykasaHHoOro Toeapa. OTcytctBMe y noTpedbutena OOKyMEHTa,
noaTeepXxgatwowero gakt u ycroBus TMOKYMNKM ToBapa, He NUWAaeT €ero BO3MOXHOCTU
ccbinaTbCs Ha Apyrve gokasaTenbcTBa NpuobpeTeHns ToBapa y AaHHOro npoaasua.

MoTpebutenb He BnpaBe OTKa3aTbCs OT TOBapa Hagfexallero Kkadectsa, MMEoLLEro
WHOMBUAYANbHO-ONPEeaEneHHble  CBOWCTBA, €CMM  yKal3aHHbIn  TOBap MOXeT OblTb
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NCMNONb30BaH UCKITUYNTENBHO NpMobpeTarowmm ero noTpedurtenem.

Mpn oTkase noTpebuTens oT ToBapa NpoAaBeLl, AOSMKEH BO3BPATUTb €My AEHEXHYI0
CYMMYy, YNrayeHHyo notpebuTtenem no JOroBopy, 3a UCKIKYEHNEM pacxodoB NpoAaBua Ha
AOCTaBKy OT NoTpebuTens BO3BpaLLEHHOro ToBapa, He No3gHee YeM Yepes OecsiTb OHEN co
OHS npeabsaBneHnsa notpedbutenem cCooTBETCTBYIOLLEro TpeboBaHUS.

5. TocneactBnsa npogaxy ToBapa HeHagnexawero kKayectBa AUCTaHLUMOHHbBIM
cnocobom npofaxu ToBapa YCTaHOBIEHbI MOMOXEHUSMU, NPeayCMOTPEHHbIMU cTaTbsamn 18 -
24 HacToswero 3akoHa.

MHdopmaumsa 06 nameHeHusx:

®edeparbHbiM 3akoHom om 18 uronsa 2011 2. N 242-®3 anasa Il dononHeHa cmambel 26.2,
ecmynaroweu 8 cusy ¢ 1 asaycma 2011 a.

CraTtba 26.2. [NpaBuna npogaxu oTaerbHbIX BUAOB TOBAapOB
FAPAHT:

CM. KoMmeHTapum Kk ctaTbe 26.2 HacToswero 3akoHa
[MpaBuna npogaku OTAeNbHbIX BUOOB TOBApOB YyCTaHaBnusakTca [paBuTENbCTBOM
Poccunckon ®epepaunn.

Mnaga lll. 3awmTa npaB noTpebuTenen nNpu BbINOSIHEHUN paboT (OKazaHun ycnyr)

FAPAHT:

Cwm. cxemy "3awmTa npaB notpedbutenen npu BuINoSHEHUM paboT (okaszaHun ycnyr)"
CtaTtba 27. Cpoku BbINONHEHU paboT (OkasaHus ycnyr)
FTAPAHT:

Cwm. DHUmknoneann n gpyrme KOMMEHTapum K ctatbe 27 HacToswero 3akoHa
1. MicnonHutens 0653aH OCyLLeCTBUTb BbINOMHEHE paboThbl (OKazaHue ycryrm) B Cpok,
YCTaHOBIEHHbIN NpaBuriaMu BbINOSIHEHUSA OTAENbHbIX BUAOB paboT (0KaszaHusA OTAEeNbHbIX
BMOOB YCMyr) WNu AOroBOPOM O BbINOSIHEHUM paboT (okasaHum ycnyr). B pgoroBope o
BbIMNOMIHEHUM PaboT (OKasaHUM yCryr) MOXeT npeaycMaTpuBaTbCa CPOK BbINOMHEHNA paboTbl
(OkazaHusa ycnyru), ecnvm ykasaHHbIMW NpaBunaMmyM OH He NPeayCMOTPEeH, a Takke CpoK
MEHbLUEN NPOSOIPKUTENBHOCTN, YEM CPOK, YCTAHOBIEHHbIN YKa3aHHbIMU NpaBunamu.

MHdopmaLmst 06 uaMeHeHusix:

®edeparibHbiM 3akoHoMm om 17 dekabps 1999 e. N 212-®D3 8 nyHKm 2 8HECEHbI UBMEHEHUS

Cm. mekcm riyHKkma 8 rnpeobioyuwel pedakuuu
2. Cpok BbINonHeHNa paboTbl (OKa3aHus YCnyrn) MOXeT onpenendarbca AaTon
(nepnogom), K KOTOPOW AOIMKHO ObITb 3aKOHYEHO BbIMNOMHEHWe paboTbl (OKasaHue YCnyru)
unm (n) gatonm (Nepuogom), K KOTOPOM WUCMONHUTENb LOSMKEH NPUCTYNUTb K BbINOSTHEHUIO
paboTbl (OKas3aHuio ycryru).

MHdopmaumsa 06 nameHeHusx:

®edepasibHbIM 3akoHoM om 17 dekabpsi 1999 a. N 212-©3 cmambssi 27 0OorosnHeHa
nyHKmom 3
3. B cnyvae, ecnn BbinonHeHwe paboTbl (OKkasaHWe ycryrn) OCywecTBnseTcs no
YacTsaM (OocTaBka NepuoamyvecKkon nevatun, TeXHUYECKoe oBCnyXmBaHME) B TeYeHue Cpoka
AENCTBNSA OOroBOpa O BbIMOMHEHMM PabOoT (OKa3aHuW ycnyr), AOSMKHbI NpeaycMaTpuBaTbCA
COOTBETCTBYHOLLME CPOKMN (NepmnoLbl) BbIMONHEHNSA Taknx paboT (OkasaHus ycnyr).
Mo cornaweHnto CTOPOH B A0roBope MoryT ObiTb NpeayCMOTPEHbl TakkKe CpOKU
3aBepLUEHNs OTAESbHbBIX 3TanoB paboTbl (MPOMEXYTOYHbIE CPOKN).

Cratba 28. lNocnenctems HapylleHUs UCMOSIHUTENEM CPOKOB BbIMOMHEHNA paboT
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(okasaHus ycnyr)
FAPAHT:

Cwm. DHUMKnoneann n apyrme KOMMeEHTapum K ctaTbe 28 HacTosiero 3akoHa

MHdopmaumsa 06 nameHeHusx:

®eldepasnibHbIiM  3akoHoM om 25 okmsbps 2007 2. N 234-©®3 e nyHkm 1 6HeceHbl
U3BMEeHeHUs!, ecmyrnarwue 8 cusy [0 ucmedyeHuu copoka nsamu OHelU mocrie OHSA
oguyuansHo20 onybriukogaHusi HadgaHHo20 PedepasibHO20 3aKoHa

Cm. mekcm riyHkma 8 rpeobioyuwel pedakuuu

1. Ecnu ncnonHutenb HapyLwmnn CPOKM BbINOSIHEHNA paboTbl (OKa3aHWs YCIyrn) - CPOKK
Ha4ana n (M) OKOHYaHMs BbINONHEHUS paboTbl (OKa3aHusa ycrnyrn) u (MnNu) NPOMEXYTOYHbIE
CPOKM BbINOMHEHNA paboTbl (OKa3aHMs YCNyrM) unm BO BPeMs BbINOSHEHUS paboTbl
(okasaHusa ycnyrn) ctano o4eBMOHbIM, YTO OHa He ByaeT BbiNOMIHEHA B CPOK, NoTpebutens no
cBOeMY BbIOOpPY BrpaBse:

Ha3HaYMTb NCMOSTHUTENIO HOBbIN CPOK;

NOpy4nTb BbINOMHEHNE paboThl (OKaszaHue ycryrn) TpeTbMM NMuaM 3a pasyMHYyHo LeHy
UNn BbINOMHUTL €€ CBOMMW cufnamu K notpeboBaTb OT WCMONHUTENS BO3MELLEHNS
NMOHECEHHbIX PacXOa0B;

notpeboBaTb yMEHbLUEHMS LeHbl 3a BbINOMIHEHNE paboThbl (OKaszaHue ycnyru);

OTKa3aTbCs OT MCMNOJSIHEHMSI AOTOBOPA O BbIMNOMIHEHUM PaboTbl (OKa3aHUKM yCryru).

MoTpebutens BnpaBe notpeboBaTb TaKkKe MOMHOTO BO3MELWEHUs  yObITKOB,
NMPUYMHEHHBIX €My B CBA3M C HapyLUEHWEM CPOKOB BbIMOMHEHUSA paboThl (OKa3aHUA ycnyri).
YObITKM BO3MELLAIOTCA B CPOKW, YCTAHOBIIEHHblE ANSA YAOBNETBOPEHUS COOTBETCTBYHOLLMX
TpeboBaHuin noTpebutens.

MHdopmaLmsi 06 uaMeHeHusix:
®edeparibHbiM 3akoHoMm om 17 dekabps 1999 e. N 212-®D3 6 nyHKmM 2 8HECEHbI UBMEHEHUS

Cm. mekcm riyHkma 8 rnpeobioyuwel pedakuuu
2. HasHayeHHble noTpebutenem HoBblE CPOKM BbIMNOMHEHUS paboThl (OKasaHus ycnyri)
YKa3blBalOTCHA B AOrOBOPE O BbIMOMHEHMM pabOoThl (OKa3aHUn ycnyru).
B cny4ae npocpoyku HOBbIX CPOKOB NOTpebutens Bnpase NpeabsiBUTb UCMNOSTHUTESO
NHble TpeboBaHUSA, yCTaHOBMEHHbIE MyHKTOM 1 HacTosILWwen cTaTbu.

MHdopmaumsa 06 nameHeHusx:
®edeparsibHbIM 3akoHoM om 21 0ekabpsi 2004 2. N 171-®D3 8 nyHKm 3 8HeCeHbl U3MEHEHUS

Cm. mekcm riyHkma 8 rpeobioyuwel pedakuuu
3. LleHa BbinonHeHHON paboTbl (OKa3aHHOM ycryru), Bo3Bpallaemasi noTpebutento npum
OoTKase OT WCMNOSIHEHUA [OroBopa O BbINOMHEHMM paboTbl (OKaszaHuM ycryrn), a Takke
yuuTbiBaeMass npu YMEHbLUEHUN LEeHbl BbINOHEHHON paboTbl (OKa3aHHOW yCnyrn),
onpenenseTca B COOTBETCTBUN C NyHkTamu 3, 4 U 5 ctatbn 24 HacToswero 3akoHa.

MHdopmaumsa 06 nameHeHusx:
®edeparsibHbIM 3akoHoM om 21 0ekabpsi 2004 2. N 171-®D3 8 rnyHKm 4 eHeceHbl U3MEHEHUS

Cm. mekcm riyHKkma 8 rpeobioyuwel pedakuuu
4. [pn oTKase OT UCMOMHEHNA OOroBopa O BbINOSIHEHMM PaboThbl (OKa3aHWU YCryru)
ncnonHuTenb He BNpaee TpeboBaTb BO3MELLEHMSA CBOMX 3aTpaT, MPOM3BEAEHHbIX B NpoLiecce
BbIMONHEHUs paboTbl (OKaszaHWa Yycrnyrn), a Takke nnaTtbl 3a BbIMNOSIHEHHYKD paboTy
(OkasaHHylO ycnyry), 3a MCKMYEHMEM crydvasi, ecrnm noTpeduTtens NPUHAN BbINOSTHEHHYHO
paboTy (OKkasaHHy ycnyry).

MHdopmaLms 06 uaMeHeHusix:

®edeparibHbiM 3akoHoMm om 17 dekabps 1999 e. N 212-®D3 e nyHKm 5 8HeCEeHbI UBMEHEHUS
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Cm. mekcm riyHKkma 8 rpeobioyuwel pedakuuu

5. B cnyyae HapyleHusa YCTaHOBMEHHbIX CPOKOB BbIMNOMHEHMA paboTbl (OKasaHus
YCInyru) nnm HasHadeHHbIX noTpebutenem Ha OCHOBaHUK ryHkTa 1 HACTOSALLEN CTaTbW HOBbIX
CPOKOB MCNOSTHUTENb ynnadmBaeT NoTpebuTento 3a Kaxabln eHb (Yac, ecnv cpok onpeaeneH
B Yacax) MpPOCPOYKM HEYCTOMKY (NeHw) B pasmMepe Tpex MPOLEHTOB LEHbl BbINOSTHEHUS
paboTbl (OKa3aHus ycnyru), a ecnu LieHa BbINoSIHEHUST paboThbl (OKa3aHus ycnyru) 4oroBopom
O BbIMOMHEeHUN paboT (oKaszaHuK ycnyr) He onpegeneHa - obLen ueHbl 3aka3a. [JoroBopom o
BbIMNOMMHEHUN pPaboT (OKasaHum ycnyr) Mexagy noTpebutenemM u UCNosHUTENeM MOXET ObiTb
ycTaHoBneH 6onee BbICOKUIN pasMep HEeYCTONKM (MeHN).

HeycTonka (neHsl) 3a HapylleHMe CPOKOB Hayana BbINOMHeHus paboTbl (oKaszaHus
ycrnyru), ee atarna B3bICKMBAETCHA 3a Kaxabl AeHb (4ac, ecnu Cpok onpeerieH B 4acax)
NMPOCPOYKM BMNMOTb A0 Hayana BbIMNOMHEHMS paboTbl (OKasaHWs ycryru), ee atana wunu
npeabsBrneHns notpebutenem TpeboBaHWW, NPefyCMOTPEHHbIX MyHKTOM 1 HacTodAwen
cTaTtbu.

HeycTonka (neHs) 3a HapylleHMe CPOKOB OKOHYaHMUS BbIMOMHEHMS paboTbl (OkasaHus
ycnyrn), ee aTtana B3bICKMBAETCS 3a KaxAbl AeHb (4ac, ecrnn Cpok onpeeneH B 4acax)
NMPOCPOYKM BMNSIOTb 4O OKOHYAHWUSA BbINOSTHEHUA paboTbl (OKasaHusa ycnyru), ee atana unu
npegbssrieHns notpebutenem TpeboBaHWW, NPefyCMOTPEHHbIX MyHKTOM 1 HacTosAwen
cTatbu.

Cymma B3bICKaHHOW MNOTpPedbuTEenemM HEYCTOMKM (NeHW) He MOXEeT npeBblaTtb LEHY
OTAENbHOrO BMAa BbINOMHEHUS paboThbl (OKa3aHuA ycnyrn) unm obulyo LeHy 3akasa, ecnuv
LUeHa BbINOSIHEHNSA OTAENbHOro Buaa paboTbl (OKasaHus ycnyru) He onpeaeneHa 4oroBopom
O BbINOMHEHMN paboTbl (OKa3aHUK ycnyru).

Pasamep HeycTomkn (neHun) onpenensdercs, uUcxogs U3 LeHbl BbINOSHEHMS paboTbl
(okasaHusa ycnyru), a ecnun ykasaHHas LeHa He onpederneHa, ucxoas u3 obuen LeHbl 3akasa,
CyLLeCTBOBaBLUEN B TOM MecCTe, B KOTOpoM TpeboBaHne noTpebutens A0SMKHO O6bino ObiTb
yAOBMNETBOPEHO UCMNONHUTENEM B AeHb A0OPOBOMBLHOMO YAOBNETBOPEHUSA Takoro TpeboBaHus
Unn B AeHb BblHECEHNA cyaebHOoro pelleHus, ecnu TpeboBaHne notpedbutena JoOpPOBOBHO
yAOBMNETBOPEHO He ObISo.

6. TpeboBaHua noTpedbuTens, ycTaHOBMEHHble MyHKTOM 1 HacTosIlen cTaTbu, He
noanexar yOOBMETBOPEHWUIO, €CNW  UCMOMHUTENb OOKaXeT, YTO HapylleHMe CpPOKOB
BbINOSTHEHUA PaboThbl (OKa3aHWs yCnyru) NPon3oLLno BCneacTsne HenpeogorivMMon CUsbl Unm
no BMHE noTpebutens.

Cratbsa 29. lNpaBa notpebutena npu oBHaPYXEHUM HEOOCTATKOB BbINOSIHEHHOM
paboTbl (OKa3aHHOW yCryrn)
FTAPAHT:

CM. SHumknoneguu n gpyrme KOMMeHTapum K ctatbe 29 HacToswero 3akoHa

MHdopmaLmst 06 uaMeHeHusix:
®edeparibHbIM 3akoHoM om 21 dekabps 2004 2. N 171-®P3 6 nyHKm 1 8HeCEHbI UBMEHEHUS

CmM. mekcm nyHkma e rnpedbidyuwel pedakyuu
1. MNMoTpebutenb npu oBHapPY>XEHMM HEeOOCTaTKOB BbIMNOMHEHHOM PaboTbl (OKa3aHHOW
ycnyru) Brnpaee no csBoemy Bblbopy notpebosatsb:
6e3B03Me34HOro yCTpaHeHUs HeOCTaTKOB BbINOIHEHHON paboTbl (OKa3aHHOW yCnyru);
COOTBETCTBYIOLLEr0 YMEHbLUEHWNS LIEHbI BbINOMHEHHOW paboTbl (OKa3aHHOM yCcnyru);
6e3B03Me34HOro M3roToBMEHUSA OPYron Bely U3 OQHOPOAHOrO Matepuarna Takoro e
KayecTBa Uy NOBTOPHOMO BbINOMIHEHMSA paboThl. MNpu 3ToM noTpebutens 06s3aH BO3BpaTUTL
paHee nepeaaHHyo eMy UCNONHUTENEM Bellb;
BO3MELLEHNSI MOHECEHHbIX UM PacxofoB MO YCTPaHEHWU0 HeOOCTAaTKOB BbIMNOSIHEHHOM
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paboTbl (OKa3aHHOM YCIyrn) CBOMMM CUNamMm Unu TPETbUMU NMLaMMN.

YpoBneTBopeHne TpeboBaHuh notpebutens o 6e3BO3ME3OHOM  YCTpaHeHuu
HegocTaTkoB, 06 W3roTOBMEHWM ApPYroM Bewu WM O MNOBTOPHOM BbINOMHEHUM pPaboTbl
(okasaHuu ycnyrn) He ocBoboXaaeT UCNOSNHUTENS OT OTBETCTBEHHOCTM B (hOPME HEYCTOMKU
3a HapyLeHne cpoka OKOHYaHNA BbINONHEHNS paboThbl (OKasaHus ycnyri).

MoTpebutenb BNpaBe OTKasaTbCs OT MCMOMHEHUS OOroBopa O BbINOSIHEHUM PaboThI
(okazaHun ycnyrn) n notpeboBaTb MOMHOrO BO3MELLEHNS YObITKOB, €Crv B YCTAHOBMEHHbIN
YKa3aHHbIM [JOroBOPOM CPOK HeOOoCTaTKM BbINOSIHEHHOW paboTbl (OKa3aHHOM YCNyru) He
yCcTpaHeHbl wucnonHutenem. [loTpebutens Takke BrpaBe oOTKa3aTbCsd OT WUCMOMHEHUSN
Aorosopa O BbIMOMHEHUN paboTbl (OKasaHuM ycnyru), ecrnv nm obHapyXeHbl CyLLECTBEHHbIE
HeJoCTaTku BbINOMHEHHON paboTbl (OKa3aHHOW YCMyrn) WM  WHble  CYLLECTBEHHbIE
OTCTYMMEHUs OT YCNOBWUA JOroBOPA.

MoTpebutens BnpaBe notpeboBaTb Takke MNOMHOMO BO3MELLEHUS  YObITKOB,
NMPUYMHEHHBIX €My B CBS3M C HeJocTaTKamu BbINOSIHEHHOW paboTbl (OKa3aHHOW ycryri).
YObITKM BO3MELLAIOTCA B CPOKW, YCTAHOBIIEHHble ANA YAOBNETBOPEHUS COOTBETCTBYHOLLMX
TpeboBaHun notTpebutens.

MHdopmaLms 06 uaMeHeHusix:
®edeparbHbiM 3akoHoMm om 21 dekabps 2004 2. N 171-®P3 8 nyHKm 2 8HECEHbI UBMEHEHUS

CmM. mekcm nyHkma e rnpedbidywel pedakyuu
2. LleHa BbInonHeHHON paboThbl (OKa3aHHOW ycnyri), Bo3Bpallaemasa notpebutento npu
OTKa3e OT WCMOSIHEHUS AOO0roBopa O BbIMNOMAHEHUM pPaboTbl (OKazaHuW ycryrn), a Takke
yuntbiBaemMas nNpu YMEHbLUEHUN LeHbl BbINOMHEHHOW paboTbl (OKa3aHHOW ycrnyru),
onpeaensieTcsl B COOTBETCTBUM C NyHKTamu 3, 4 n 5 ctatbn 24 HacTosLwwero 3akoHa.

MHdopmaLmsi 06 uaMeHeHusIx:
®edeparibHbiM 3akoHoM om 17 dekabps 1999 e. N 212-®3 8 nyHKm 3 8HECEHbI UBMEHEHUS

CmM. mekcm nyHkma e rnpedbidywel pedakyuu

3. TpeboBaHus, cCBA3aHHble C HegocTaTkamMu BbINOSIHEHHOW paboThbl (OKa3aHHON
ycnyru), MoryT 6biTb NpeabsaBAeHbl NPY NPUHATUM BbINONTHEHHOW paboThbl (OKa3aHHOW yCryru)
UM B xode BbINOSIHEHUST paboThl (OKasaHua ycnyri) nnbo, ecnn HEBO3MOXHO OBHapPYyXnUTb
HeJOoCTaTKN MpU MPUHSATUU BbINONHEHHON paboTbl (OKa3aHHOW YCryrun), B TEYEHWe CPOKOB,
YCTaAHOBMEHHbIX HACTOALLMM MYHKTOM.

MNoTpebutenb BnpaBe npeabsABASATb TpeboBaHUSA, CBA3aHHble C HegocTaTKkamu
BbIMNOSIHEHHON PabOThbl (OKa3aHHOW yCnyrn), ecnn OHM OBHapYXXeHbl B TEYEHUE rapaHTUMHOIo
CpoKa, a Mpu ero OTCYyTCTBMM B pas3yMHbI/ CPOK, B npedenax OBYyX NeT CO AHS NPUHATUSA
BbINOSIHEHHON paboTbl (OKa3aHHOW YCryrn) UNU MNATU NeT B OTHOLWEHUW HedoCTaTKOB B
CTPOEHUM U UHOM HEABWXMMOM UMYLLLECTBE.

MHdopmaLmst 06 uaMeHeHusix:

®edeparnbHbiM 3akoHom om 17 Oekabpss 1999 e. N 212-®3 cmambsi 29 donosniHeHa
MyHKMom 4

4. WcnonHutenb oTBeYaeT 3a HepocTtaTtkM paboTbl (ycnyrn), Ha KOTOPYK He
YCTaAHOBMEH rapaHTUWHbBIA CPOK, €CNn MnoTpebuTernb AOKaXeT, YTO OHW BO3HWKNN OO0 ee
NPUHATMA UM UK NO NPUYMHAM, BO3HUKLLUMM OO 3TOr0 MOMEHTA.

B oTHOweHun paboTbl (ycnyrn), Ha KOTOPYH YCTAHOBMIEH TrapaHTUMHBIA CpPOK,
NCNOMNHUTENb OTBEYaeT 3a ee HedoCTaTKW, eCnvM He [OKaXeT, YTO OHW BO3HWKMNWM nocne
npuHATHA  pabotbl  (ycnyrn) noTpedbutenem BCRNeACTBME  HaApyLIEHUs UMM npaBun
ncnonb3oBaHusA pesynbtata paboTbl (ycnyru), AeVNCTBUMIN TpeTbUX NWUL, UNU HEeNpeoaonMMon
Cuvnbl.

MHdopmaLmst 06 uaMeHeHusix:

®eldepasibHbIM 3akoHoM om 17 dekabpsi 1999 a. N 212-©3 cmambss 29 0OorosnHeHa
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yHKmMom 5

5. B cnyyasx, korga npegyCMOTPEHHbIN JOrOBOPOM rapaHTUMHBIA CPOK COCTaBndeT
MeHee OByX neT (NATW neT Ha HeABWXUMOE UMYLLECTBO) U HedocTaTkum paboTbl (ycrnyru)
obHapyxXeHbl NoTpebuTenem no UCTeyeHnu rapaHTUMHOrO Cpoka, HO B npefernax AByX net
(NATM NeT Ha HedBMXMMOE MMYLLECTBO), noTpebuTenb BnpaBe npeabsBuTb TpeboBaHus,
NpeayCcMOTPEHHbIE TMYHKTOM 1 HaCcTOosWen cTaTbW, ecrnv [OKaXeT, YTO Takue He[docTaTKu
BO3HUKNW OO0 NPUHATUSA UM pesynbTata paboTbl (ycnyrn) unm no npuyYnHaMm, BO3HUKLIUM A0
3TOro MOMeHTa.

MHdopmaLms 06 uaMeHeHusix:

®edeparibHbiM 3akoHOM om 21 dekabpsi 2004 2. N 171-®3 6 nyHkm 6 cmambu 29 8HECEHbI
U3MeEHeHUSs

Cm. mekcm riyHKkma 8 rpeobioyuwel pedakuuu

6. B cnyyae BbISiBNEeHUs CyLLEeCTBEHHbIX HegocTaTKoB paboTbl (ycnyrn) notpebutens
BrpaBe npeabsaBuTb UcnonHuTento TpeboBaHme o0 6e3B03ME3AHOM YCTPaHEHUM HEQOCTATKOB,
€Cnn JOKaXeT, YTO HeJOCTaTKM BO3HUKNN A0 NPUHATUS UM pesyrnbTaTa paboTbl (ycnyru) unm
no NpUYMHaM, BO3HUKLLIMM OO0 3TOro MoMmeHTa. 9710 TpeboBaHme MOXeT ObITb NpegbABMAEHO,
ecnn Takue HegoctaTkum OBHapyXeHbl MO UcTedeHuu OBYyX NeT (NATM NneT B OTHOLUEHUU
HEeOBWXMMOro MMYyLLECTBa) CO AHA NPUHATUA pesynbTata paboTel (ycnyrun), HO B npeagenax
YCTaHOBJIIEHHOIO Ha pe3ynbTaTt paboTbl (YCryrn) cpoka cnyxbbl unv B Te4eHne OecaTu neT co
OHS NpuHATUA pesynbtata paboTtbl (ycnyrn) notpebutenem, ecnm Cpok Cnyxbbl He
ycTaHoBneH. Ecnv gaHHoe TpeboBaHne He yOOBNETBOPEHO B TedeHue ABaauaTn AHEn co OHSA
ero npeabsBneHns  norpebutenem unu  OBHAPYXXEHHbIN  HEAOCTaTOK  ABNSAETCA
HeyCTpaHuUMbIM, NOTPeObUTENb NO CBOEMY BbIGOpY Brnpase TpeboBaTb:

COOTBETCTBYHLLENO YMEHbLUEHMWS LieHbl 3a BbINOSIHEHHYIO paboTy (OKa3aHHyo ycnyry);

BO3MELLEHNS] NMOHECEHHbIX UM PacxofoB MO YCTPAHEHUIO HeOOCTaTKOB BbIMOSIHEHHOM
paboTbl (OKa3aHHOM YCryr1) CBOMMM CUNamMm Unu TPETbUMU NMuamu;

OTKa3a OT WCMNOSIHEHUSI O0roBopa O BbINOSHEHUN pPabOoThl (OKa3aHUM YyCnyrn) wu
BO3MeELLEHNS YObITKOB.

MHdopmaLms 06 uaMeHeHusix:

®edeparnbHbiM 3akoHoM om 25 okmsbps 2007 2. N 234-@3 e cmambio 30 6HeceHbI
U3MEHEHUS, ecmyrnaruwue 8 cusy Mo ucmedyeHuu copoka nsamu OHel mnocrne OHS
oghuyuanbHozo ornybriukoeaHusi HazeaHHo20 ®edeparsibHO20 3aKOHa

CM. mekcm cmamabu 8 rpeodbidywel pedakyuu
Crtatba 30. Cpoku yCTpaHeHusi HeOOCTaTKOB BbIMOSIHEHHON paboThbl (OKas3aHHOW
ycnyru)
FTAPAHT:
CM. SHumknoneguu n gpyrme kKommeHtTapum k ctatbe 30 HacTosLwero 3akoHa
Hepoctatkn paboTtbl (ycnyrn) SOMmMKHbI BbiTb YyCTpaHeHbl UCMOMTHUTENEM B pa3yMHbI
CPOK, Ha3Ha4YeHHbIN NnoTpebutenem.
AbG3aL, BTOPOW UCKITHOYEH.

MHdopmaLmst 06 uaMeHeHusix:

Cm. mekcm ab3aua emopozo cmambu 30
HasHayeHHbIn noTpebutenem Cpok yCTpaHEeHWs HeLOCTaTKOB TOBapa yKasblBaeTCs B
AOroBope unM B MHOM MNOAMUCbIBAEMOM CTOPOHaMM [OKYMeHTe nmbo B 3asdBreHuu,
HanpaBneHHOM NOTpPeduTeNneM NCNONHUTENIO.
3a HapyweHne npenyCMOTPEHHbIX HACTOsLWENW CTaTbe CPOKOB YCTpaHEHUs
HeJOCTaTKOB  BbINOMHEHHOW paboTbl (OKka3aHHOM yCryru) WCMNOMHWUTENb ynradvsaeT
noTpeduTento 3a Kaxabln 4eHb MPOCPOYKM HEYCTOMKY (MEHID), pa3Mep U NOPSLOK NCHUCTIEHNS


garantf1://12038155.113036/
garantf1://3900266.2904/
garantf1://12056685.113/
garantf1://12056685.4/
garantf1://12156685.0/
garantf1://5129539.30/
garantf1://57489518.0/
garantf1://12017771.3/
garantf1://3859058.302/

KOTOpOW onpeaensatTcsa B COOTBETCTBUN C NMyHKTOM 5 cTaTby 28 HacToswero 3akoHa.

B cnyyae HapyweHuss ykasaHHbIX CPOKOB nOTpebuTens BnpaBe npeabsBUTb
NCNOSTHUTENIO UHble TpeboBaHWs, NpeayCMOTPEHHbIE NyHKTamn 1 n 4 ctatbn 29 HacTosLLEro
3akoHa.

CraTtbsa 31. Cpoku yooBneTBopeHust oTAenbHbIX TpeboBaHui noTpebutens
FAPAHT:

CM. SHumknoneguu n gpyrme KOMMeHTapum K ctatbe 31 HacTosLwero 3akoHa

MHdopmaLms 06 uaMeHeHusix:
®edeparibHbiM 3akoHom 21 0ekabpsi 2004 2. N 171-®3 8 nyHkm 1 8HECEHbI USMEHEHUS

CmM. mekcm nyHkma e rnpedbidywel pedakyuu

1. TpeboBaHua noTtpebuTens 06 YyMEHbLUEHUN LEHbl 3a BbINOMIHEHHYIO paboTy
(OkasaHHyl0 ycnyry), 0 BO3MELLEHUN pacxofoB MO YCTPAHEHUIO HEeJOCTaTKOB BbIMOSHEHHOM
paboTbl (OKa3aHHOW YyCryrn) CBOMMM CuUriaMuM UM TPpeTbUMM fMuaMu, a Takke O BO3BpaTte
ynnadeHHon 3a paboTty (ycrnyry) 4EHEXHON CyMMbl U BO3MELLEHUN YObITKOB, NPUYNHEHHbIX B
CBA3M C OTKasOM OT WCMOSIHEHWA [OroBopa, NpefyCMOTPEHHble nyHKToM 1 crtaten 28 u
nyHktamm 1 mn 4 cratenm 29 HacTodwero 3akoHa, noanexaTr YyOoBNeTBOPEHUIO B
AECATUOHEBHbIN CPOK CO AHS NpeabsBNEeHNa COOTBETCTBYIOLLEro TpeboBaHUS.

2. TpeboBaHus notpebutens o 6Ge3BO3ME3OHOM W3rOTOBMIEHUM OPYron Bewm U3
OLHOPOAHOro MaTtepuana TaKoro >Xe KadecTBa WM O MNOBTOPHOM BbINOSIHEHUN pPaboTbI
(okasaHuM ycnyrv) noanexat YAOBMETBOPEHUIO B CPOK, YCTAHOBIIEHHbIA ANS CPOYHOro
BbINOSTHEHUSA PaboThl (OKasaHUsA ycnyru), a B cnyyae, ecrnm aToT CPOK He YCTaHOBIIEH, B CPOK,
npesyCMOTPEHHbIN AOrOBOPOM O BbINOSIHEHUM PabOThl (OKa3aHWMM YCNyru), KOTOpbIA Obin
HeHaanexawle UCMOoJSTHEH.

3. 3a HapylweHne npeaycMOTPEHHbIX HACTOsILEN CTaTbel CPOKOB YOOBMETBOPEHUSA
oTAenbHbIX TpeboBaHW NOTPEOUTENS UCNOMHUTENb ynnadMBaeT NoTpebuTento 3a Kaxablv
AeHb NPOCPOYKM HEYCTOMKY (MeHI0), pa3mep 1 NopsagoK MCHUCTIEHUS KOTOPOW OnpeaensatTcs
B COOTBETCTBUU C MYHKTOM 5 cTaTbyu 28 HacTosilwero 3akoHa.

B cny4yae HapyweHna CcpokoB, yKadaHHbIX B MyHKTax 1 M 2 HaACTOALWeEW CTaTbW,
notpebutens BnpaBe NpPeabABUTb WUCMONHUTEND WHble TpeboBaHWs, NPeayCMOTPEHHbIE
nyHKTOM 1 ctaTten 28 u nyHktamu 1 1 4 ctatbn 29 HacTosilwero 3akoHa.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHoMm 21 Oekabpsi 2004 2. N 171-03 cmambsi 32 u3noxeHa 8 Hosou
pedakyuu

CmM. mekcm cmamabu 8 rpeodbidywel pedakyuu
Cratbsa 32. NpaBo notpebuTens Ha OTKa3 OT MCMNOSIHEHUS AOrOBOpPa O BbIMOSIHEHMN
paboT (okasaHuu ycnyr)
FAPAHT:

CM. QHuUMKnoneauy u apyrme KOMMeHTapum K ctatbe 32 HacTosiLero 3akoHa
MoTpebutenb BnpaBe OTKasaTbCs OT WCMOMHEHUSI OOroBopa O BbIMOMIHEHWM paboT
(okasaHum ycnyr) B nwboe Bpemsi Npy YCroBMM ONNaTtbl MCMOMHUTENO aKTUYECKM
MOHECEHHbIX UM PacxodoB, CBA3aHHbIX C UCNONHEHMEM 00s3aTeNbCTB N0 JAaHHOMY JOrOBOpPY.

CraTtbsa 33. CmeTa Ha BbINofnHeHne paboTbl (OKa3aHue ycnyru)
FTAPAHT:

CM. SHumknoneguu n gpyrme KOMMeHTapum K ctatbe 33 HacTosLero 3akoHa
1. Ha BbinonHeHne paboTbl (OKasaHue ycnyru), npeaycMOTPEHHOW AOroBOPOM O
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BbINOSTHEHUN pPaboTbl (OKasaHuM ycnyru), MoOXeT OblTb COCTaBneHa TBepaas Wnu
npubnuantenbHas cMmeTa.

CocTtaBneHne Takon cMeTbl Mo TpeboBaHWO noTpebutena wunu KCnonHUTENS
obsi3aTenbHO.

MHdopmaLmst 06 uaMeHeHusix:

®edeparibHbiM 3akoHOM om 17 dekabps 1999 e. N 212-®3 nyHKkm 2 u370XeH 8 Hoeou
pedakyuu

Cm. mekcm riyHkma 8 rpeobioyuwel pedakuuu

2. VicnonHntenb He BnpaBe TpeboBaTb yBENNYEHUS TBEPLAOW CMETLI, a noTpebutens -
ee YMeHblleHusi, B TOM u4ucre B Criydae, Korga B MOMEHT 3akroyeHust [Jorosopa
UCKryanacb BO3MOXHOCTb MpPedycMOTpeTb MOMHbIN 06beM noanexalimx BbIMOMHEHUIO
paboT (OKka3aHuto ycnyr) nnm HeobxoaMMbIX A4S 3TOro pacxonos.

WcnonHntens wumeeT npaBo TpeboBaTb YyBenuvYeHWA TBepaouM CMeTbl  Npu
CyLLIeCTBEHHOM BO3pacTaHMM CTOMMOCTU MaTepuanoB n obopyaoBaHus, NpefoCTaBnsieMbiX
NCNOSTHUTENEM, a Takke OKa3blBaeMbIX eMy TPeTbMMW NnuamMmn yCnyr, KOTopoe Herb3sa Oblrio
npegycMoTpeTb Mpu 3aknoveHum pgorosopa. [lpu oTkase notpedbuTtenss BbINOMHUTL 3TO
TpeboBaHWe UCNONHUTESNb BripaBe pacToprHyTb AOroBOp B cyaebHOM nopsake.

MHdopmaLms 06 uaMeHeHusix:

®edeparnbHbiM 3akoHom om 17 Oekabpss 1999 e. N 212-©3 cmambsi 33 donornHeHa
nyHKmom 3
3. Ecnu BO3HMKNA HeobXO0OUMOCTb BbINOSMHEHUS OOMOMHUTENbHbLIX PaboT (okasaHus
AONONHUTENBHbIX YCIYr) U N0 3TON NPUYMHE CYLLECTBEHHOIO NPEBbLILEHNS NPUBIN3NTENBHON
CMEeTbl, UcnonHuTenb obs3aH CBOeBpPeMEHHO npeaynpeantb o6 atom noTpedbutensa. Ecnu
notpebutens He gan corracMe Ha npeBbllleHne NPUGM3UTENbHON CMETbl, OH BrpaBe
OoTKasaTbCs OT WCMNOMHeHWUs gorosopa. B aTom cnyyae ucnomnHutenb MoxeT TpeboBaTb OT
noTpebutens ynnaTbl LeHbl 3a BbIMNOMHEHHY0 paboTy (Oka3aHHyo ycnyry).
WcnonHutenb, CBOEBPEMEHHO He npedynpeauvslLMi noTpebuTtens o HeobxoaMMocTU
npeBbIlWeHNss NpUBNN3NTENBHOM CMeTbl, 0683aH MCMNOMHUTL AOrOBOP, COXPaHss MpaBo Ha
onnarty paboTbl (ycnyrn) B npegenax npnbnmsmtensHom CMeThl.

Crtatbs 34. BoinonHeHne paboTbl N3 Matepuana UCnonHuTens
FTAPAHT:

CM. SHumknoneguu n gpyrme KOMMeHTapum K ctatbe 34 HacTosLero 3akoHa

MHdopmaLmst 06 uaMeHeHusix:
®edepasibHbIM 3akoHoMm om 17 dekabps 1999 e. N 212-®3 e nyHKm 1 8HeCEHbI UBMEHEHUS

Cm. mekcm riyHkma 8 rnpeobioyuwel pedakuuu
1. Wcnonuutenb o06s3aH BbINONMHUTE paboTy, oOnpedeneHHy AOoroBopoM O
BbINONHEHUN paboTbl, M3 CBOEro Marepuana W CBOMMW CpPeACcTBaMu, €Cnn MHOe He
npegycMOTPEHO 4OrOBOPOM.
WcnonHutenb, nNpegocTtaBmMBLUMI MaTepuan And BbINOAHEHMS paboTbl, OoTBeYaeT 3a
ero HeHagnexauiee KadecTBO MO npaBuinam 00 OTBETCTBEHHOCTW MNpoaBLa 3a ToBapbl
HeHaanexawero KayecTtBa.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoM om 17 dekabpsi 1999 . N 212-®D3 8 nyHKm 2 8HeceHbl U3MEHEHUS

Cm. mekcm riyHKkma 8 rnpeobioyuwel pedakuuu
2. Matepuan wucnonHUTENa onnadvBaeTcs noTpedbutenem npu  3aknioYeHun
yKa3aHHOro gorosopa MOMHOCTLIO UMK B pasMepe, yKadaHHOM B JOroBope O BbIMOSIHEHUU
paboTbl C YCrIOBMEM OKOHYATENBLHOrO pacyeTa npu nonyyYyeHnn notpedbutenem BbINONHEHHON
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ncnonHuTenem paboTbl, ecnv MHOW MOPSAOK pacyeToB 3a Martepuan WCMOMHUTENSA He
npeaycMOTPEH CorfalleHMeM CTOPOH.

MHdopmaLms 06 uaMeHeHusix:
®edeparibHbiM 3akoHoMm om 17 dekabps 1999 e. N 212-®D3 6 nyHKm 3 8HECEHbI UBMEHEHUS

CM. mekcm nyHkma e rnpedbidyuwel pedakyuu

3. B cnyyasx, npegyCMOTPEHHbIX AOrOBOPOM O BbINONHEHUM pPaboTbl, Martepuan
MOXeT OblTb npeaocTaBneH ucnonHutenem notpebutento B kpeauT. [locneaytoulee
N3MEHEHMNE LeHbI NPEeAOCTaBNEHHOIO B KpEOUT MaTtepuana UCNonHUTENS He BreYeT 3a cobon
nepepacyerta.

4. MaTtepuan McnonHUTeNsa n HeobxoauMble AONS BbINONHEHUS paboTbl TEXHUYECKME
CpeAacTBa, WHCTPYMEHTbI M Mpoyee [OCTaBMAKTCS K MECTy BbINOfHeHUss pabot
NCMNOMNHUTENEM.

Cratbsa 35. BoinonHeHne paboTbl U3 MaTepmana (C BeLbio) noTpedbutensd
FAPAHT:

CM. SHumknonegmm n apyrme KOMMeHTapum K ctatbe 35 HacToswero 3akoHa

1. Ecnu paboTa BbINOMHAETCHA MOMHOCTBbI MMM YaCcTUYHO M3 MaTepuana (C Belbto)
notpebutens, WUCNOMNHWUTENb OTBEYaeT 3a COXPaHHOCTb JTOro Martepuana (Bewwu) u
npaBurbHOE ero NCnonb3oBaHue.

NcnonHutens 06s3aH:

npegynpeauTs noTpebutens O HENpuUrogHoCcTM unM  HegobpokavyeCTBEHHOCTU
nepegaHHoro notpeburenem matepmnana (Bewm);

npegcraBnTb oT4yeT 06 N3pacxofoBaHUM MaTepuara u BO3BpaTUTb ero OCTaToK.

B cnyyae nomHoM wnmu YacTMyHOW yTpaThbl (NoBpeXxaeHwsd) maTtepuana (BeLum),
NPUHATOrO OT noTpebutens, ucnonHuTenb 0083aH B TPeXOHEBHbI CPOK 3aMeHUTb ero
OOHOPOAHLIM MaTepuanom (BeLlbld) aHanorM4yHOro Kavectsa WM MO XenaHuio notpebutens
N3roToBMUTb M3genve u3 OAHOPOAHOro MaTepuana (Bewu) B pasyMHbIA CPOK, a npu
OTCYTCTBUW OLHOPOAHOro MaTepuana (BelLM) aHanormyHoro kavectBa - BO3MECTUTb
noTpeduTento ABYKPaTHYHO LIEHY yTpayeHHoro (MoBpexaeHHOro) matepmana (Bewm), a Takke
pacxofpl, MOHECEHHblEe NoTpebutenem.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoM om 17 0ekabpsi 1999 . N 212-®D3 8 nyHKm 2 8HeceHbl U3MEHEHUS

Cm. mekcm riyHkma 8 rpeobioyuwel pedakuuu

2. LleHa yTpayeHHOro (noBpexaeHHoro) matepuana (Bewu) onpegenseTcs, ucxoas u3
UeHbl MaTepuana (Belun), CyLleCTBOBaBLUEW B TOM MeCTe, B KOTOpPOM TpeboBaHue
notpebutena JOMmMKHO 6bINO ObiTb Y4OBMETBOPEHO UCMOMHUTENEM B AeHb LOOPOBOSbHOMO
yOOBeTBOpPEHNss Takoro TpeboBaHWsa WNM B AEHb BbIHECEHWUSA CyAebHOro pelleHusi, ecnm
TpeboBaHue notpebutens 4O6pPOBOMBHO YAOBNETBOPEHO HE ObINO.

LleHa maTtepunana (Belun), nepegaBaemMoro UCMONHUTENIO, ONpeaensieTca B JOrosope o
BbINOSTHEHUN PaboTbl MMM B MHOM OOKYMEHTe (KBUTaHUMW, 3akase), NMOATBEpXAaloLlweM ero
3aKkrnYeHme.

MHdopmaLmst 06 uaMeHeHusix:
®edeparibHbiM 3akoHoMm om 17 dekabps 1999 e. N 212-®3 6 nyHKm 3 8HECEHbI UBMEHEHUS

CmM. mekcm nyHkma e rnpedbidywel pedakyuu
3. WcnonHutenb ocBobOXaaeTca OT OTBETCTBEHHOCTM 3a MOSIHYID UMM YACTUYHYHO
yTpaTty (noBpexaeHue) wmartepuana (Bewin), nNpuHATOro UM OT noTtpebutens, ecnu
notpebutens npegynpexgeH wucnonHutenem o6 ocobbix CBOMCTBAX MaTepuana (Bewm),
KOTOpble MOryT MoBrfeYb 3a cOB6ON ero NOSIHY UNU YacTUYHYO yTpaTy (noBpexaeHue) nnbo
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ecnvM YykasaHHble CBOWCTBa MaTepuana (Bewu) He MOormu ObiTb 0BHapyXeHbl npu
Haanexatien npuemMke UcrnonHuTenemM aToro matepuana (sewm).

MHdopmaumsa 06 nameHeHusx:
®edeparibHbiM 3akoHoMm 21 Oekabps 2004 2. N 171-03 8 cmambto 36 8HeCceHb! U3MEHEeHUs

Cm. mekcm cmambu 8 rpedbidywed pedakyuu
Cratbsn 36. 0O06s3aHHOCTb UCMONHUTENS UMHQoOpMupoBaTb noTpebutena 06
obcToATENbCTBAX, KOTOPbIE MOTYT MOBMAWATb Ha KayecTBO BbIMNOMHAEMOW
paboTbl (OKasbiBAaEMOW YyCryri) Unm NoBrevb 3a COOOM HEBO3MOXHOCTb €e
3aBepLUEHMS B CPOK
FAPAHT:

CM. SHumknonegmm n apyrme KOMMeEHTapun K ctatbe 36 HacTosLero 3akoHa

WcnonHutens o653aH CBOEBPEMEHHO WHEOPMUMPOBATL MOTpebuTens O TOM, 4TO
cobntogeHne ykasaHui notpebuTtens n nHole 06CTOATENbCTBA, 3aBucsWmMe OT notpebutens,
MOrYT CHMU3UTb KayeCTBO BbINOSIHAEMOM paboTbl (OKasbiBAeMOW YCnyru) unu nosnedvb 3a
cob0o HEBO3MOXHOCTb €€ 3aBEpPLUEHUSA B CPOK.

Ecnu notpebutens, HeCcMOTpA Ha CBOeBpeEMeEHHOE N 060CHOBaHHOE NHPOPMUpPOBaHME
NCNOSTHUTENEM, B pasyMHbIl CPOK HE 3aMEHUT HEenpurogHbli Unn HeaobpoKayeCTBEHHbIN
mMartepuars, He U3MEHUT yKasaHun O cnocobe BbINONMHEHUs paboTbl (OKa3aHusa ycnyru) nnbo
He YCTPaHUT MHbIX OBCTOATENLCTB, KOTOPbIE MOTYT CHU3UTb Ka4eCTBO BbINONIHAEMON paboThl
(okasbiBaeMon ycnyru), WCNOMHWUTENb BrpaBe OTKa3aTbCsAd OT WCMOSHEHMS [OroBopa O
BbINOSTHEHUWN PabOoThI (OKa3aHUM ycnyrn) u noTpeboBaTb NOSTHOrO BO3MELLEHUS YObITKOB.

MHdopmaLms 06 uaMeHeHusix:

®edeparnbHbiM 3akoHom om 27 uwHsa 2011 2. N162-®3 6 cmambeio 37 6HeceHbl
U3MEeHeHusl, ecmynaruwue 8 cusny o ucmedyeHuu OesssHocma OHel riocrie  OHS
ouyuarnbHo20 ornybriukoeaHusi HaseaHHO20 ®edepasibHO20 3aKOHa

CmM. mekcm cmamabu 8 rpeodbidywel pedakyuu
Cratba 37. lNopagok n dopmbl onnaThl BbINOIHEHHOW PaboTbl (OKa3aHHOW yCnyri)
FTAPAHT:

CM. QHuMknonegum n gpyrme KOMMeEHTapun K ctatbe 37 HacTosLero 3akoHa

MoTpebutenb 06s3aH onnaTUTb OKa3aHHbIE eMy YCIyri B NOPSAKE 1 B CPOKKU, KOTOPbIE
YyCTaHOBIEHbI A4OrOBOPOM C UCMOSTHUTENEM.

MoTpebutens 06A3aH OnNNatUTb BLINOSIHEHHYIO WCMNOMHUTENEM B MNOSIHOM o6beme
paboTy nocne ee npuHATMS notpebutenem. C cornacust notpedbutena pabota mMoxeT ObITb
onsladeHa 1M Npu 3aknyYeHnn JOroBopa B NOSIHOM pasMepe U NyTem Bblaayn aBaHca.

OnnaTta oOkasaHHbIX YCnyr (BbIMOMHEHHbLIX pPaboT) nNpPoM3BOAMTCA MNOCPELCTBOM
HaInMYHbIX UM 6e3Hann4YHbIX pacdeToB B COOTBETCTBMM C 3akoHogaTernscTBOM Poccumnckon
depepaumn.

Mpy MCNonNb3oBaHUM HaNMMYHOW OPMbl pacyeToB onfnaTta ToBapoB (paboT, ycnyr)
noTpedbutenem nNpon3BogMTCA B COOTBETCTBUM C yKaszaHWeM npogasua (MCNofnHUTENs) nytem
BHECEHWNS HaNWYHbIX OEHEeXHbIX CPeAcTB npogasBuy (McnonHuTento), nmbo B KpeauTHYH
opraHmsaumio, nMbo nnaTexXHoOMy areHTy, OCYLLEeCTBSAKLWEMY LEATENbHOCTb MO MNpuemy
nnatexen u3andecknx nuu, nubo BGaHKOBCKOMY nnaTtexHoMy areHTy (cybareHTy),
OCYLLECTBAAOLWEMY OeATeNbHOCTb B COOTBETCTBUM C 3aKOHOLATENbCTBOM O OaHkax u
GaHKOBCKOM OEeATEeNbHOCTU, €CfiM WMHOEe He YCTaHOBMEHO deaepanbHbIMM 3aKOHaMn unm
WHBIMW HOPMAaTMBHbIMM NpaBoBbiIMM akTamm Poccuinckon ®depepaunn. [lpyn  3TOM
obas3aTtenbctBa notpebutena nepen npogaBuoOM (MCNOMHWTENEM) MNO onnaTe TOBapoB
(paboT, ycnyr) cuMTalTCs WUCMOSIHEHHLIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeacTB C
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MOMEHTa BHECEHUSI  HaNW4YHbIX [OEHEXHbIX CpeacTB  COOTBETCTBEHHO  Npogasuy
(vcnonuutenio), nMboO B KPeOUTHYKDO oOpraHuMsaumio, nubo  nNnaTexXHOMy  areHTy,
OCYLLECTBNAOWEMY OeATEeNbHOCTb N0  NpueMy nnatexen dusmyeckux nuy, nmbo
0aHKOBCKOMY niaTeXHOMYy areHTy (cybareHTy), OcCyWecTBnsawWwemMy OesaTenbHOCTb B
COOTBETCTBUM C 3aKOHOAATENBCTBOM O HaHkax 1 6aHKOBCKON OeATENbHOCTU.

CraTtba 38. YTpaTtuna cuny.

MHdopmaumsa 06 nameHeHusx:

CmMm. mekem cmambu 38

CraTtba 39. PerynupoBaHue okasaHus OTAeSbHbIX BUAOB yCnyr
FTAPAHT:

CM. SHumknoneguu n gpyrme KOMMeHTapum K ctatbe 39 HacToswero 3akoHa
MocnencTeusa HapyLleHWst YCNOBUA JOrOBOPOB 06 OKasaHWW OTAENbHbIX BUOOB YCNYT,
€ecnvM Takue [OroBOpbl MO CBOEMY XapakTepy He noanagarT nog AEWCTBUE HACTOoALEn
rnasbl, ONpPeaensoTCa 3aKOHOM.

MHdopmaLms 06 uaMeHeHusix:

®edeparnbHbiM 3akoHom om 18 urona 2011 a. N 242-®3 anaea Il dononHeHa cmamebel
39.1, ecmynarouwiet 8 cuny ¢ 1 agaycma 2011 a.
CraTtbs 39.1. lNMpaBuna okasaHWA OTAENbHbIX BUOOB YCMYr, BbINOSIHEHUSA OTAENbHbIX
BNOOB paboT notpebutenam
FTAPAHT:

CMm. kommeHTapum k ctatbe 39.1 HacTosiwero 3akoHa
[NMpaBuna okasaHus OTAENbHbIX BUOOB YCNyr, BbINOSIHEHUA OTAENbHbIX BUAOB paboT
noTpedbutenam yctaHaenumeatotcs lNpasutensctsom Poccurickon ®egepaunu.

naBa IV. l'ocypapcTBeHHas u o6LecTBeHHas 3awWuTa npaB noTpedutenen

FAPAHT:
Cwm. cxemy "locyaapcTBeHHast u obuiecTBeHHas 3awmTta npas notpebutenen”

MHdopmaLmst 06 uaMeHeHusix:

®edeparnbHbivM 3akoHom om 18 urona 2011 2. N 242-©3 cmambs 40 u3noxeHa 8 HO80U
pedakyuu, ecmynaruw,el 8 cuny ¢ 1 aseycma 2011 e.

CmMm. mekcm cmamabu 8 rpedblidywel pedakyuu
Cratba 40. depepanbHbli rocyaapCTBEHHbIM Haas3op B obnactyu 3awmTtbl npas
notpedutenen
FAPAHT:

CM. SHumknonegum n apyrme KOMMeHTapum K ctatbe 40 HacTosLwero 3akoHa

1. ®epepanbHbIN rOCYy4apCTBEHHbIN HAA30p B 0b6nacTn 3awuTbl npaB notpebutenen
OCYLLECTBASAETCA YNOSIHOMOYEHHbLIM (heaeparnbHbiIM  OpraHoM  MUCNOSTHATENbHOW  BnacTtu
(banee - opraH rocygapcTBeHHOro Haasopa) B rnopsike, yctaHoBneHHoM [lpaBuTenscTBoM
Poccuinckon ®egepaunn.

2. ®epepanbHbli TOCYAapCTBEHHbBIM HAA30p B obnacty 3awmtbl NnpaB notpebutenen
BKNtoYaeT B ceb4:

1) opraHuMsaumio U NpoBedeHMEe NPOBEpPOK CcobntogeHuss  M3roToBUTENAMM
(vcnonHuTenamu, npogasLaMu, YNOAHOMOYEHHbIMU OPraHN3aunsaMmn Unm ynonHOMOYEHHbIMU
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MHOUBMAYaNbHbIMX  NpeanpuHUMaTenamMu, umnopTepamu) TpeboBaHUN, YCTAHOBEHHbIX
MexayHapoaHbiMyn gorosopamu Poccuiickon ®depepaumn, HacToslwmMM 3akOHOM, ApYruMu
degepanbHbIMM  3aKOHAMW UM UHBIMW  HOPMaTUBHbLIMK NPaBOBbIMM akTamu Poccuickon
depnepaummn, perynmpyrowMMmmn oTHOLWEHMS B obnacTu 3awmTtbl npaB notpebutenen (ganee -
obsa3aTenbHble TpeboBaHus), NpeanucaHnuin SOSMKHOCTHBIX WL OpraHa rocygapCTBEHHOro
Hag3opa;

2) opraHu3auuio U MNpoBedEeHVME NPOBEPOK COOTBETCTBUSA TOBapoB (paboT, ycnyr)
obsizatenbHbIM TpeboBaHuaM, obecneuvnBaromm 6e3onacHOCTL ToBapoB (paboT, ycnyr) ons
XU3HW W 300pOBbsS MOTpPebuTenen, OKpyXalwllen cpeapl, npegynpexaeHve LenNCTBUM,
BBOAALWMX noTpedbutenen B 3abnyxaeHwe, W nNpeaoTBpalleHne MpuYMHEHUs Bpea
nmywiectey notpebutenen, YyCTaHOBMEHHbIM B COOTBETCTBMM C  MeXOYyHapOAHbIMU
porosopamn Poccuinckon degepaummn, hegepanbHbiMU 3aKOHAMU U MHbIMW HOPMAaTUBHbBIMM
npasoBbIMK akTamu Poccurickon depepaumm;

3) npuvMmeHeHMe B nNopsgKke, YCTAHOBMEHHOM 3aKoHOAATENbLCTBOM Poccuinckon
depepaumn, Mep npeceyeHna  HapyweHuh obAsatenbHbiX  TpeboBaHuKW, Bblaady
npeanMcaHnin o NpekpaweHun HapyLLIeHnn nNpaB noTpeduTenen, o NpekpaweHn HapyLLueHuin
obsasaTenbHbiXx TpeboBaHMW, 06 yCTpPaHEHUW BbISBEHHbLIX HapyleHun obs3aTenbHbIX
TpeboBaHUi, NpUBMEYEHNE K OTBETCTBEHHOCTM JML, COBEPLUUBLLNX TaKUe HapyLUEHUS;

4) cuctemaTnyeckoe HabnogeHve 3a MCNofHeHMeM obsa3aTenbHbIX TpeboBaHwi,
aHanM3 Wu nNPOrHo3MpoOBaHME COCTOAHUA WCMOMHEHNA oba3aTenbHbIX TpeboBaHuK npu
OCYLLECTBMEHUN U3roTOBUTENAMM  (MCMONHUTENSMKU, npodasuamMn,  YNONHOMOYEHHbIMU
opraHuMsaumaMm  UnuM - YNOrHOMOYEHHLIMU  MHAMBMAYaNbHbIMW  NpeanpuHMMaTensMu,
nMnopTepamm) cBoen AeATerIbHOCTY;

MHdopmaumsa 06 nameHeHusx:

®edeparibHbIM 3akoHoM om 25 utoHs1 2012 2. N 93-D3 8 rnodnyHKkm 5 eHeceHbl U3MEHeHUs

Cm. mekcm nodnyHKma 6 rpedbidywel pedakyuu

5) cratuctnyeckoe HabnwogeHne B obnactu  obecneyeHus  3aWwmMTbl  NpasB
notpebutenen, y4et M aHanu3 CcryvYaeB MNpUYMHEHUS Bpeda XW3HW U 300POBbIO
noTpedbutenen, OKpyxawLwen cpege W MMyWecTBy noTtpebutenen, CBA3AHHOIO C
npuobpeTeHnem n ncnonb3oBaHMemM ToBapoB (paboT, ycnyr) ¢ HegocTaTkaMu, OMacHbIX
ToBapoB (paboTt, ycnyr) nubo C npegoctaBneHneM noTpebutensm HecBOeBPEMEHHON,
HEenonHon, HeAOCTOBEPHOM M BBOASLLEN B 3abnyxaeHne nHgpopmauumn o ToBapax (pabotax,
ycnyrax);

6) exerogHoe npoBedeHWe aHanu3a W OueHKM 3PIPEKTUBHOCTU dreaeparibHOro
rocyaapCTBEHHOro Hag3opa B obriactu 3awuTbl Npas noTpebutenen;

7) exerogHyl  MOArOTOBKY Ha  OCHOBaHUM  pe3ynbTaTtoB  OesTeNnbHOCTH,
npegycMOTpeHHoN noanyHktamu 1 - 6 HacTosIWero MyHKTa, rocyfapCTBEHHbIX AOKNagoB O
3awuTte npaB noTtpebutenen B Poccuiickon Pepepaumm B nopsagke, yCTaHOBNEHHOM
MpaBuTenbcTBOoM Poccunckon degepaumn.

3. K oTHOWeHnAM, cBA3aHHbIM C OcyLlecTBieHMeM doefieparnibHOro rocygapCTBEHHOMO
Haasopa B obriactu 3awmTbl NpaB noTpedbuTenen, opraHMsaumen u nposegeHnemM npoBepok
n3rotoBuTenen  (ACnorHUTENEn, npoAaBuUOB,  YMOMIHOMOYEHHbIX  OpraHu3auMm  unu
YMOMHOMOYEHHbIX UHAMBUAYAlbHbIX NpeanpuHuMaTenen, WMNopTepoB), MNPUMEHSAIOTCA
nonoxeHuna degepansHoro 3akoHa oT 26 gekabpsa 2008 roga N 294-03 "O 3awwmte npas
opuandecknx  nNuy, M MHOMBUAOYanbHbIX NpeanpuvHMMaTtenen npu  OCyLecTBIEHUN
rocyapCTBEHHOIo KOHTPONSA (Hag3opa) 1 MyHMUMNanbHOro KOHTponsa".

4. [TomKHOCTHbIE NUuAa opraHa rocyfapCTBEHHOro Hag3opa B nopsiake, yCTaHOBEHHOM
3akoHoaaTtenbcTBoM Poccunckon denepaunn, uMeroT Npaso:

1) sanpawwmBaTb 1 Nony4yaTb Ha OCHOBAHUN MOTUBMPOBAHHbLIX NMUCbMEHHbLIX 3anpoCcoB
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OT OpraHoB rocyaapCTBEHHOM BMACTW, OPraHoOB MECTHOro camoyrnpasBfieHns, obLeCcTBEHHbIX
opraHuMsauun, n3rotoBuTenen (MCnosiHUTENen, NpoaaBLOB, YNOSTHOMOYEHHbIX OpraHu3auumn
UNN YNOMHOMOYEHHbIX MHAMBUAYANbHbLIX NpeanpuHMMaTenen, UMNOPTEPOB) UHPOPMALMIO 1
AOKYMEHTbI MO BOMpOCcaM 3aluuTbl NpaB noTpebutenen;

2) 6ecnpensiTCTBEHHO MO MNpeabsBNEHUN CNyXeOHOro yAOCTOBEPEHUS M KOMUK
npukasa (pacnopsbkeHust)  pykoBoauTenst  (3amMecTuTenss  pykoBoauTeEns)  opraHa
rocyadapCTBEHHOroO Haa3opa O Ha3Ha4YeHMM MpPOBEpPKM nocewatb TEPPUTOPUIO, 34aHus,
NOMELLEHNA U COOPYXEHUS, UCMOSMb3yeMble WU3rOTOBUTENEM (MCMOMHUTENEM, MPOAABLIOM,
YNOAHOMOYEHHOM opraHusaumen nnm YNOMHOMOYEHHbIM NHONBMAOYalbHbIM
npegnpvHMMmaTenem, MMMNOpPTEPOM) MPU OCYLLECTBMEHUN CBOEN LEATENbHOCTU, B LENAX
npoBeaeHNs1 MEPONPUATUIN NO KOHTPOSIO;

3) npoBoanTb 0T60P NPob 1 06pa3LoB TOBAPOB, NpeaHa3HaYeHHbIX ANs peanu3aumm n
peanuayemMbix noTpebutensm, Ana NpoBeaeHUs X UCCIEeA0BaHUN, UCTbITAHWUIA;

4) BblgaBaTb M3rotoBUTENAM (MCMONHUTENsIM, MNpoAaBuaM, YNOSTHOMOYEHHbIM
opraHusaunsam unum ynonHOMOYEHHbIM MHAMBUAYalNbHbIM NPeanpuHUMaTensM, MMnopTepam)
npegnucaHnsa o npekpaweHu HapyLLeH nNpaB NnoTpebuTenen, 0 NnpekpaweHn HapyLLeHumn
obsasaTtenbHblXx TpeboBaHMW, 06 YCTpPaHEHUW BbISIBNEHHbLIX HapyleHun obsa3aTenbHbIX
TpeboBaHuin, O NpoBeaEHUM MEPONPUATUIN NO obecneveHnto NpeaoTBpPaLLEHNSA Bpeaa XNU3HN,
3[0POBbLI0 N NMYLLECTBY NOTPEBUTENEN, OKPYXKAKOLLEN Cpeae;

5) coctaBnsaATb NPOTOKONbI 06 aAMMHUCTPATMBHLIX MNPaBOHapyLUEHUsIX B obnacTtu
3aWwuTbl npaB noTpebutenen, paccmatpmBaTtb Aena 06 yKasaHHbIX agMUHUCTPATMBHbBIX
npaBoOHapPYyLLUEHMSX N MPUHUMATbL MepPbI N0 NPEeAOTBPALLEHMIO TaKNX HAPYLLUEHWI;

6) HanNpaBnsATb B YNOSIHOMOYEHHbIE OpraHbl MaTtepuarbl, CBA3aHHbIE C HapYyLUEHUSMU
obsi3aTtenbHbIX TpeboBaHUW, ONA peLUeHna BOMPOCOB O BO3OYXXAEHUM YronoBHbIX Aen Mo
npu3Hakam NpecTynneHuni;

7) obpawaTtbCs B Cyd C 3adBfEHUAMM B 3almuTy npaB noTpebuTtenen, 3akOHHbIX
WHTEPECOB HeonpeaeneHHoro Kpyra notpebutenen, a Takke ¢ 3asaBNEHUAMU O NUKBUAALMU
N3rotToBuTENS (MCNONHUTENS, NPpoAaBLa, YNONTHOMOYEHHOW OpraHu3aumm, nmnopTtepa) nnmbo o
npekpaweHnn [OeaTtenbHOCTM UHAMBMAOYaNbHOrO npeanpuHuMartens  (ynorHOMOYEHHOro
WHOMBMAYANbHOrO npeanpuHMMaTtens) 3a HeogHoOKpaTHoe (ABa v bornee pasa B TeyeHue
OLHOro KaneHgapHoro roga) wunu rpyboe (noBnekwee cmepTb UM MaccoBble 3aboneBaHus,
OTpaBreHnda NAen) HapyLeHne npas noTpeduTtenen.

5. OpraH rocygapCTBeHHOro Hag3opa MoXeT ObiTb NpuBMEYEH CYyAOM K y4acTuio B
aene nubo BnpaeBe BCTynaTb B Aen0 MO CBOEW WHUUMATMBE UMM MO UHUUMATUBE nnu,
y4acTBYIOLLMX B Aene, Ans Aayvv 3aknioveHns no geny B Lenax 3awutbl npaB noTpebutenen
B Nopsake, YCTaHOBIEHHOM 3akoHogaTenbcTBOM Poccuinckon denepaumn.

MHdopmaLms 06 uaMeHeHusix:

®edeparnbHbiM 3akoHom om 21 dekabps 2013 2. N 363-0©3 cmambsi 40 donosniHeHa
nyHkmom 5.1, ecmynarowum 8 cury ¢ 1 uronsa 2014 a.

5.1. lNpeanucanHne, BblAAHHOE MpPU OCYLECTBMEHMM rOCYAapCTBEHHOro Hagsopa B
obnactn 3awmTbl NpaB notpebutenen, moxeT ObiTb 0OXanoBaHO B apbuTpaxHbii cyqd B
TeYeHne Tpex MecsLeB CO OHA ero Bblgayn. B cnyyae npuHatua 3aseneHns o6 obxanosaHum
3TOro NpeanucaHns K Npou3BOACTBY apOUTPaXKHOro cyaa WMCNOSIHEHWE 3TOro npegnucaHus
npuocTaHaBNMBaETCH A0 AHS BCTYMNNEHNS peLlleHnsa apbutpaxHoro cyga B 3aKOHHY CuUIy.

6. OpraH rocygapCTBEHHOrO Hag3opa BrpaBe AaBaTb Pa3bACHEHWA MO BONPoOcaM
NPUMEHEHNA 3aKOHOB WM WHbIX HOPMAaTUBHbIX MpPaBoBblX akToB Poccunckon Pepepaumu,
perynmpyoLwmx oTHoLWEHNA B obnacTtu 3awmTbl npas notpeburenen.

7. TocypapcTBeHHbIMW Hag3op 3a COOTBETCTBMEM  TOBapoB  TpeboBaHuAM
6e30nacHOCTW, YCTAHOBIIEHHbIM TEXHUYECKMMWU pernameHTamu, OCYLLECTBSETCA Takke
YMNONMHOMOYEHHbIMU doefieparnbHbIMU OpraHamMmu UCMOMHUTENBbHOW BNacTu B COOTBETCTBUU C
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3akoHopartenscTtesoM Poccunckon degepaumm 0 TEXHUYECKOM perynnpoBaHu.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHoM om 25 utoHs1 2012 2. N 93-@3 cmambsi 40 dornosiHeHa rnyHKmom 8
8. OpraH rocygapCTBEHHOro Hag3opa COBMECTHO C  YNOSIHOMOYEHHbIMU
denepanbHbIMU OpraHaMn UCMNOSNMHUTENBHOW BIACTW, YKAa3aHHbIMU B MyHKTE 7 HACTOsLLEN
cTaTbW, oOcyuwlecTBnsaeT QopmupoBaHme U BefdeHWe OTKPbITOro W 0bwenoCcTynHOro
rocyaapCTBEHHOro WMHMOPMaUNOHHOrO pecypca B obnactu s3awmTtbl NpaeB notpebuTtenen,
kadectBa M 6esonacHocTu ToBapoB (paboT, ycnyr) B nopsgke, YCTaHOBNEHHOM
MpaButenscTtBoM Poccuinckon denepaumn.

MHdopmaLms 06 uaMeHeHusix:

®edeparnbHbiM 3akoHom om 18 urona 2011 2. N 242-©3 cmambs 41 u3noxeHa 8 HO8OU
pedakyuu, ecmynaruw,el 8 cuny ¢ 1 aseycma 2011 e.

Cm. mekcm cmambu 8 rnpedbidywel pedakyuu
Cratba 41. O6a3aHHOCTb M3roToBUTENS (MCMNOMNHUTENS, NpoAaBLa, YNOSTHOMOYEHHON
opraHusauum unM YNorHOMOYEHHOro0 WHAMBUAYaANbHOro npeanpuHMMaTtens,
uMnopTtepa) no npefoCcTaBfeHM0 WHGOPMaUUK opraHy rocygapCTBEHHOro
Haa3opa
FAPAHT:
Cm. DHUmknoneann n apyrme KOMMeHTapum kK ctatbe 41 HacTosiwero 3akoHa
N3rotoButenb (MCnonHMTENb, NpoAaBel, YMOMHOMOYEHHAs OpraHusauusa wunu
YNONMHOMOYEHHbI UHAMBMAYANbHbLIA NpegnpuHMMmaTenb, nMnopTep) no TpeboBaHuo opraHa
rocyaapCTBEHHOIo Haa3o0pa, ero AOMKHOCTHbIX NnL, 06513aH NpeaoCcTaBUTb B YCTAHOBMEHHbIN
UMW CPOK [OCTOBEPHbIE CBEAEHUS, OOKYMEHTALMKO, OOBLACHEHUA B MUCbMEHHOW WU (MUnKn)
YCTHOW popMe M WHYK0 WHpOpMauunio, HeobXoaMMmyto AONns  OCYLEeCTBNEHUS OpraHoMm
rocygapCTBEHHOr0 Haasopa M ero [OMMKHOCTHbIMU fnuaMm NOSTHOMOYUIA, YCTaHOBIIEHHbIX
3akoHogartenscTteomM Poccurckon depepaumn.

Cratbsa 42. YTpatuna cuny.

MHdopmaLmst 06 uaMeHeHusix:

CmMm. mekcm cmamabu 42

®edeparsibHbiM 3akoHoMm 21 Oekabpsi 2004 2. N 171-®3 3akoH dororiHeH cmameeud 42.1
Cratba 42.1. lMonHOMOYMS BbICLUMX WCMOSMHUTENBHbLIX OPraHoOB rocy4apCTBEHHON
Bnactu cybwvektoB Poccunckon ®degepauumn B obnactm  3awmtbl npas
notpebutenen
FTAPAHT:

CM. kKoMMeHTapumn K ctaTbe 42.1 HacTosdLwero 3akoHa
BbiCclUMM  MCNOMHUTENBHBIA  OpraH rocy4apCTBEHHOW BIlaCTM  COOTBETCTBYHOLLEro
cybbekta Poccuiickon degepaumm  OCyLLECTBSIET  MeEponpuaTMs Mo peanu3aumu,
obecneyeHnto 1 3awmuTe npas NoTpedbuTenen n B npegenax CBOMX MNOAHOMOYUA NPUHUMAET
onpegerieHHble Mepbl.

MHdopmaumsa 06 nameHeHusx:

®edeparibHbiM 3akoHom om 13 utonsa 2015 2. N 233-03 3akoH dororiHeH cmambeud 42.2
Cratba 42.2. llepepada OCYyWECTBEHUA MOMHOMOYMM OpraHa rocygapCTBEHHOro
Hag3opa oOpraHaMm UCMOMHMTENbHOM Bnactm  cybbektoB  Poccuiickon
depepauunm
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[MonHoMoOuMs opraHa rocygapCTBEHHOro Haj3opa Mo OcyLwecTBneHuo eaepansHOro
rocygapCTBEHHOro Hagsopa B obnactu 3awmTtbl nNpaB notpebutenen moryt nepegaBaTbCA
ANSA OCyLLEeCTBMNEHUS OpraHaMm UCNONHUTENbHOM BnacTn cybbektoB Poccuickon ®epepauunm
noctaHoBneHnamu [lpasutenbctBa Poccuiickon dPepepauum B nopsigke, yCcTaHOBIEHHOM
®epepanbHbiM  3akoHOM OT 6 okTabpa 1999 roga N 184-®3 "O6 o6wux npuHuMnax
opraHuMsaumn  3akoHogaTemnbHblX  (NPeACTaBUTENbHbLIX) W UCMOSNHUTENbHBIX  OpraHoB
rocyaapCTBEHHOM BriacTu cybbekToB Poccunckon depepaummn'.

MHdopmaLms 06 uaMeHeHusix:

®edeparnbHbiM 3akoHom 21 Oekabpsi 2004 2. N 171-@3 cmambsi 43 u3noxeHa 8 HO80U
pedakyuu

Cm. mekcm cmambu 8 rnpedbidywel pedakyuu
Crtatba 43. OTBETCTBEHHOCTb 3a HapylleHWe npaB noTpebuTtenen, yCTaHOBMEHHbIX
3aKOHaMW M  WHLIMW HOPMAaTUBHbIMW NPaBOBbLIMWM akTamu Poccuinckon
depepauunm
FTAPAHT:
CM. koMMeHTapumn K ctaTbe 43 HacTosLero 3akoHa
3a HapyweHue npaB noTpebuTenen, YCTAHOBMEHHbIX 3aKOHAaMW W UHbIMU
HOpMaTMBHbBIMX MNpaBOBbIMW akTamu Poccunckon depepaumn, npoaasel, (MCNOSHUTEND,
N3roToBMTEMb, YMNOMIHOMOYEHHAs OpraHuM3auus WM YNOAHOMOYEHHbIN MHANBUMAYANbHbIN

npeanpuHumaTens, nmMnopTep) HeceT aAMUHUCTPaTUBHYIO, YrOSIOBHYIO nnm
rpaXkgaHCcKo-NpaBoOBYO OTBETCTBEHHOCTb B COOTBETCTBUM C 3akOHOoAaTenbCTBOM Poccumnckon
depepaumn.

FAPAHT:

Cm. cxemy "OTBETCTBEHHOCTb 3a HapylleHWe 3akoHogaTenbCcTBa O 3awuTe npas
notpebutenen"

MHdopmaumsa 06 nameHeHusx:

®eldepasibHbIiM 3akoHOM om 28 utonsa 2012 2. N133-O®3 e cmambto 44 8HeceHbl
usMeHeHus, ecmynarowue 6 cusny ¢ 1 sHeapsi 2013 e.

CM. mekcm cmamabu 8 rpeodbidywel pedakyuu
Cratba 44. OcywecTtBneHne 3awuTbl npaB notpebutenen opraHamm MeCTHOro
camoynpasneHuns
FTAPAHT:

CM. SHumknoneguu n gpyrme KOMMeHTapum K ctatbe 44 HacToswero 3akoHa

Cm. MeToanyeckne pekomMeHOauMmM A OpraHoB MECTHOro CcamoyrnpaBrieHust no
opraHusauuu 3awwmTbl npae notpebutenen (paspabotaHHbie MAT PO)

B uenax sawmtel npaB noTpebutenen Ha TeppuTopuUn MyHMUMNanbHOro obpasoBaHus
OopraHbl MECTHOIO CaMoyrnpaBfeHnsi BNpase:

paccmaTpmBaTb Xanobbl noTpebutenen, KOHCYNbTMpPOBaTb MX MO BOMpPOCaM 3alUUThl
npae notpeburtenen;

obpawiateCa B Ccyabl B 3awWwuTy npaB notpebutenen (HeonpederneHHOro Kpyra
notpebutenen).

Mpn BbIgBNEHUN Mo xanobe noTpebutena ToBapos (paboT, ycnyr) HeHaanexaliero
KayecTBa, a TaKkKe OnacHbIX ANS >KU3HW, 300POBbs, WUMyLlecTBa noTpebutenen u
OoKpyXawLen cpegbl HesameanutenoHo usBewatb 06 3ToMm deaeparnbHble  OpraHbl
NCNOSTHUTENbHOW BNAcTW, OCYLLUECTBNAKOLME KOHTPOSNb 3a KayecTBOM U 6e30MacHOCTbIO
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TOBapoB (paboT, ycnyr).
Mprem xanob notpebutenen MoOXeT OCYLLECTBATLCA Yepe3 MHOrOMYHKLMOHaNbHbIE
LEeHTpbl NpeaoCTaBIeHUst TOCYAapPCTBEHHbIX U MYHULMNASbHBIX YCIyr.

MHdopmaLmst 06 uaMeHeHusix:

®edeparnbHbiM 3akoHom 21 Oekabpsi 2004 2. N 171-@3 cmambss 45 usnoxeHa 8 HogoU
pedakyuu

Cm. mekcm cmambu 8 rpedbidywed pedakuyuu
Crtatba 45. [NpaBa o06LleCTBEHHbIX 0O6beauHeHUn noTpebutenen (Mx accoumauun,
CO30B)
FAPAHT:

Cwm. DHUMknoneann n gpyrme KOMMeHTapum kK ctaTbe 45 HacTosiwero 3akoHa
1. MpaxpaHe BnpaBe 00bLEANHATLCA Ha OOOPOBOMBHOM OCHOBE B OOLWECTBEHHbIE
ob6beanHeHna notpebutenen (Ux accoumaumu, CO3bl), KOTOpble OCYLLECTBASIOT CBOK
AeATenbHOCTb B COOTBETCTBUM C YCTaBaMW YKa3aHHbIX 00beAnHeHun (Mx accoumauun,
CO30B) 1 3akoHoaaTernbcTBoM Poccuickon ®eagepaumm.

MHdopmaumsa 06 nameHeHusx:
®edeparibHbIM 3akoHoM om 25 utoHs1 2012 2. N 93-@3 8 rnyHkm 2 8HeceHbl USMEeHEeHUs!

CmM. mekcm nyHkma e rnpedbidywel pedakyuu

2. ObuwecTBeHHble 00beauHeHus noTpebutenen (Mx accoumauuu, corw3bl) AnS
OCYLLIECTBMNEHNS] CBOMX YCTaBHbIX Lernen Bnpase:

yyactBoBaTb B pa3paboTke obs3aTenbHbix TpeboBaHun Kk ToBapam (pabortam,
ycrnyram), a Takke MpoeKkToB 3aKOHOB U WMHbIX HOPMAaTUBHbLIX MPaBOBbIX akToB Poccuinckomn
depepaummn, perynmpyroLmnx oTHOLWEHWS B 06nacTy 3awmTbl NpaB noTpebutenen;

NpoBOAMTbL HE3aBUCUMMYKO 3KCMepTu3dy KadecTtBa, ©esonacHoctn ToBapoB (paboT,
ycnyr), a Takke COOTBETCTBUSA NOTpebutenbCkMx CBOMCTB TOBapoB (pabot, ycnyr)
3asBNeHHON nNpoaaBLaMn (M3roToBUTENAMU, UCNOSTHUTENAMMU) MHPOPMALUKN O HUX;

OCYLLECTBNATb OOLLECTBEHHbLIN KOHTPONb 3a cobniogeHvem npaB noTpebutenen u
HanpaBnsiTb B OpraH rocy4apCTBEHHOro Haa3opa M OpraHbl MECTHOro caMoyrnpaBrieHus
MHpopMauuio 0 hakTax HapyleHUn npaB noTpebuTtenen AN NpoBefeHUS NPOBEPKN ITUX
haKkTOB M MPUHATUA B ClydYae UX MOATBEPXAEHUS Mep NO MpeceyeHuo HapyLleHWn npas
notpebutenen B npegenax NOMHOMOYMIA yKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBELEHMM
3KCnepTM3 no (paktam HapyweHun npaeB notpebutenen B CBA3M C obOpalleHUsMU
notpebutenen. [pu  ocywecTBNEHMNM  OOLIECTBEHHOrO  KOHTPONS  OOLECTBEHHbIE
obbeanHeHus notpebutenenm (MX accouuauumn, Cow3bl) He BnpasBe TpeboBaTb OT
n3rotoBuTenen  (AMCnorHUTENEn, npoAaBuUOB,  YMOMIHOMOYEHHbIX  OpraHu3auMm  unu
YMOMHOMOYEHHbIX WHAMBUAYamNbHbLIX NpeanpuHuMaTenen, WMNopTepoB) npeacTaBneHne
AOKYMEHTOB (BbIMOMHEHME AENCTBUN), 06S3aHHOCTb NpeacTaBneHns (BbINOSTHEHUS) KOTOPbIX
no TpeboBaHuo NOTpebUTENst He yCTaHOBMEHA 3aKOHOM;

pacnpocTpaHaTb MHOpMaLMO O NpaBax NoTpebutenen n o HeobxoaMMbIX OENCTBUSX
no 3awuTte 3TUX Npas, O pesynbTaTax CpPaBHUTENbHbLIX UCCNeOBaHWA KayecTBa TOBApoOB
(pabor, ycnyr), a Takke WHYK WHgOpMmaLMio, KoTopas ByaeT cnocobCTBOBaTb peanv3auum
npaB W  3aKOHHbIX WHTepecoB noTpedutenen. [lybnukyemble  O6LLECTBEHHbLIMU
ob6begnHeHnaMM noTpebutenen (Mx accoumaumsiMm, coro3amu) pesynbTaTbl CPaBHUTESbHbIX
nccnegoBaHnin KadecTsa ToBapoB (paboT, yCnyr) He SBRSTCA pekriaMon;

BHOCUTb B (bedepanbHble OpraHbl  MCNOMHWUTENbHOM  BNacTW, OpraHv3aumm
npeanoXeHUss O MNPUHATUM Mep MO MNOBbILWEHMIO KavecTBa ToBapoB (pabot, ycnyr), no
NPUOCTaAHOBMEHNIO MPOM3BOACTBA M peanusauunm TOoBapoB (BbIMOMHEHWs paboT, okasaHus
ycrnyr), No OT3biBY C BHYTPEHHEro pbiHKa TOBapoB (paboT, ycnyr), He COOTBETCTBYHOLLMX
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npeabsaBrseMbiM K HAM U YCTaHOBMNEHHbIM 3akoHopaTeribcTBoM Poccunckon depepaumm o
TEXHUYECKOM pErynmpoBaHnmn obszatenbHbiM TpeboBaHUAM;

BHOCUTb B OpraHbl NpokypaTypbl U defepanbHble OopraHbl UCMOMHUTENBHOW BNacTu
mMatepmanbl O MPMBAEYEHUUN K OTBETCTBEHHOCTM NUL, OCYLLECTBNSAIOLWMX MPOU3BOACTBO U
peanu3auuio ToBapoB (BbINOMHEHME paboT, oOKasaHuMe YCrnyr), He COOTBETCTBYHLLNX
npegbsaBnseMbiM K HUM obsizaTenbHbIM TpeboBaHMAM, a Takke Hapylawwux npasa
notpebutenen, ycTtaHOBMEHHbIE 3aKOHAMW W MHbIMW HOPMAaTUBHLIMW MNPABOBbLIMW aKTamMu
Poccuinckon ®egepaunu;

obpawaTbCa B opraHbl NpoKypaTypbl C Npocbbamu NpUHECTM NPOTECTbl O NPU3HAHUK
HeaencTBUTeNbHbIMU akToB heaeparnbHbiX OPraHOB UCMOMNHUTENbHOW BNACTU, aKTOB OPraHoB
ncnonHuTenbHom Bnactn cybbektoB Poccuickon degepaumm M akToB OpraHOB MECTHOro
camoynpasneHusi, NpoTMBOPEeYaLLMX 3aKOHaM U MHbIM PErynupyoLwmnM oTHOLEHUS B obnactu
3awmThbl NpaB noTpebutenen HopmaTMBHBLIM NPaBoBbLIM akTam Poccurckon ®eagepauuu;

obpawiatbCa B cyabl C 3asdBfEHUAMM B 3aWMTy nNpaB notpedbutenenm n 3akOHHbIX
WHTEPECOB OTAENbHbIX MNoTpebutenen (rpynnbl noTpebuTenen, HeonpeaerieHHoro Kpyra
notpedurenen);

y4yacTBOBaTb COBMECTHO C OpraHOM rocygapCTBEHHOro Haasopa B (hopMupoBaHUU
OTKPbITbIX U 00LWEeAoCTYNHbIX FOCY4apCTBEHHbIX WMHAOPMAUMOHHBLIX pecypcoB B obnactm
3awuTbl NpaB noTpebutenen, kayectsa n 6GeonacHocTn ToBapoB (paboT, ycnyr).

MHdopmaLms 06 uaMeHeHusix:

®edeparnbHbiM 3akoHoM om 18 urona 2011 e. N 242-©3 6 cmambto 46 8HeceHbl
usMeHeHusi, scmynaruwue 8 cusny ¢ 1 asaycma 2011 a.

Cm. mekcm cmambu 8 rpedbidywed pedakuyuu
Cratbaa 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeonpeneneHHoro Kpyra
notpedutenen
FAPAHT:

CM. SHumknonegmm n apyrme KOMMEHTapun K ctatbe 46 HacTosLero 3akoHa

OpraH rocygapCTBEHHOro  Hagsopa, oOpraHbl  MECTHOro  camoyrnpaslieHus,
obLecTBeHHble 06beanHeHnsa noTpebuTtenen (Mx accoumauun, Cor3bl) BNpase NpPeabsBnaTb
UCKW B CyAbl O MNpeKpaweHUn npoTUBOMNPaBHbIX AEUCTBUA U3rOoTOBUTENS (MCNOMNHUTENS,
npogasua, YMNOMHOMOYEHHOMW OpraHu3aumMm WunuM  YrnorHOMOYEHHOro WHAMBUAYarbHOro
npegnpuHuMmaTens, umnopTepa) B OTHOLLIEHUN HEONPeOENEeHHOro Kpyra notpeburenen.

Mpn yooBNEeTBOPEHUM TakKoOro mucka cyn o0a3blBaeT NpaBOHapywuUTens OOBECTU B
YCTaHOBIEHHbIA CyAOM CPOK 4Yepes cpefcTBa MaccoBOM MHOPMaUUKN MU MHBIM CNOCOOOM
[0 cBeaeHusa notpeburtenen pewenne cyaa.

BcTynuBluee B 3aKOHHYIO CUNY pelleHue cyda O MpusHaHuM OeUCTBUN U3roTOBUTENS
(vcnonHuTensa, npogasua, YNOMHOMOYEHHOM  OpraHuM3auun  UNU - YNOIHOMOYEHHOro
MHOUBMAOYaNbHOrO nNpeanpuHuMartens, wumnopTepa) nNpOTUBONPaBHbIMA B  OTHOLUEHUU
HeonpedeneHHoro Kpyra notpebutenen obsizaTenbHO Ans cyaa, paccMaTpuBaloLlero MCK
notpebutens o0  3awmTte ero npas, BO3HUMKWWX  BCNEACTBME  HACTyMneHus
rpaXkgaHCKo-NpaBoOBbIX MNOCNeACTBUA OeWCTBUA U3roToBUTENs (MCNonHUTend, npogasua,
YMONHOMOYEHHOM opraHusauum nnm YNOSTHOMOYEHHOIO NHOUBMAOYaNbHOro
npegnpuHuMaTens, uMmnopTepa), B YacTu BOMPOCOB, UMENN NU MECTO Takne OeuCTBUS U
coBeplleHbl M OHU U3roToBUTENEM (MCMonHUTENneMm, npoAaBLOM, YNONHOMOYEHHOM
opraHvsaunen unm ynosiTHOMOYEHHbIM MHANBUAYaNbHbIM NpeanpuHuMaTenem, UMNnopTepoMm).

OpgHOoBpeEMEHHO C  yOOBNETBOPEHMEM UCKA, MpPeabsBNEHHOro  0bLeCTBEHHbIM
obbegnHeHnem noTpebutenenm (Mx accoumaumen, CO30M), OpraHamym MECTHOrO
camoynpaBfeHns B UWHTepecax HeonpeneneHHoro kpyra notpebutenen, cya npuHUMaet
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pelleHne o BO3MeLLeHUn obliecTBeHHOMY obbeauHeHuto noTpebutenen (ux accounaumu,
COlO3y), OpraHam MeCTHOrO CaMOynpaBfeHUs BCEX TMOHECEHHbIX MO Aeny cyaebHbix
n3gepxek, a Takke MHbIX BO3HUKLWNX A0 obpalleHns B CyA M CBA3AHHbLIX C PaCCMOTPEHUEM
Aena HeobxoaMMbIX pacxO4oB, B TOM YMCMe pacxofgoB Ha NPOBEAEHME HEe3aBUCHMMOM
9KCMNepTM3bl B CllyYae BbISIBNEHNS B pe3ynbTaTte NPoOBeEeHUS Takon 3KCNepTu3bl HapyLLeHns
obsi3aTenbHbIX TpeboBaHMM K ToBapam (paboTtam, ycnyram).

MpesnaeHT Poccurickon degepaumm B.EnbumH

Mockea, [Jom CoBeToB
7 dpeBpanga 1992 roga N 2300-I



	Закон РФ от 7 февраля 1992 г. N 2300-I "О защите прав потребителей"
	Глава I. Общие положения
	Глава II. Защита прав потребителей при продаже товаров потребителям
	Глава III. Защита прав потребителей при выполнении работ (оказании услуг)
	Глава IV. Государственная и общественная защита прав потребителей

